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DECLARATION OF SAN SALVADOR FOR SUSTAINABLE TOURISM DEVELOPMENT 
IN THE AMERICAS 

(Adopted at the eighth plenary session held on September 30, 2011 and 
reviewed by the Style Committee) 

WE, THE MINISTERS AND HIGH AUTHORITIES OF TOURISM OF THE MEMBER STATES OF THE ORGANIZATION OF AMERICAN STATES (OAS), gathered in San Salvador, El Salvador from September 29 to 30, 2011, for the XIX Inter-American Travel Congress, 
RECOGNIZE the significant contribution of the tourism sector to national efforts to reduce poverty and social inequality; to the enhancement of the quality of life of host communities; to sustainable economic development of our countries, particularly in job creation, relaxation, recreation, business opportunities; and to the development of micro, small, and medium-sized enterprises, particularly for vulnerable populations, such as women, children, racial and ethnic minorities, and indigenous peoples, as well as its multiplier effect and excellent potential for long-term growth together with its important cultural and social benefits;
RECOGNIZE ALSO that partnership and increased dialogue between the private and public sectors are vital to the effective development and sustainability of tourism;
STATE that the XIX Inter-American Travel Congress, “Tourism: A Challenge to Poverty,” was a valuable opportunity for dialogue and the sharing of experiences and good practices, as well as for reaching agreement on cooperation and collaboration activities among the member states to foster sustainable tourism that involves the rational use of resources, social and economic responsibility, and protection of our cultural and environmental heritage for the benefit of future generations;
RECOGNIZE the proposal on conscious tourism, which means loving life and is based on the principles of sustainability and ethics and promotes the values of peace, friendship, and love for life as the essence of the practice of tourism. It is a pact surrounding coexistence, responsibility, mutual respect, and fellowship among tourism agents from communities that send and receive tourism, tourists, and natural and cultural heritage. Conscious tourism is a living, dynamic concept that is constantly under construction. It is an experience of giving and receiving;

CONSIDER innovation an important element for sustainable tourism development and the competitiveness of the tourism sector, especially for micro, small, and medium-sized enterprises; Moreover, innovative programs should include human resources development, capacity building, training, investment and the well-being of the communities, among others;
EMPHASIZE that corporate social responsibility is fundamental to sustainable tourism development as an element of innovation in the tourism sector that, inter alia, contributes to enhancing the quality of life of populations;
UNDERLINE that tourism and culture in their different manifestations are closely linked; that link is essential to sustainable development of tourism activity, the conservation of resources, and the preservation of the heritage and identity of the peoples of the Americas;
RECOGNIZE the importance of tourism to the regional and local development of our respective countries and especially to the progress of marginalized communities and vulnerable groups;
RECOGNIZE FURTHER the importance of intraregional tourism as a valuable instrument for integration and knowledge-sharing among our peoples, for which reason we shall support its facilitation and promotion;
APPRECIATE the importance of security in the tourism sector and the need to approach it from a multidimensional perspective that considers, inter alia, reducing risks associated with natural and man-made disasters and with the adverse impact of climate change;
RECOGNIZE that tourism should be promoted with ethical and social responsibility, taking into account measures needed to prevent, combat, and eradicate human trafficking in all its forms, especially commercial sexual exploitation of children;
NOTE that, along with culture, the natural resources of the countries of the Hemisphere constitute the foundation of tourism activity as a potential factor to foster the creation of community-based tourism products to combat poverty. Likewise, we recognize the need to strengthen environmental policies, in order to preserve a sustainable world for future generations;
RECOGNIZE FURTHER the importance of promoting tourism through an inclusive approach that fosters access to tourism services for all sectors of society, especially vulnerable groups, including persons with disabilities;
WELCOME the decision of the General Assembly [AG/RES.2639 (XLI-O/11)] held in San Salvador, El Salvador, to make the Inter-American Travel Congress a sectoral part of the Inter-American Council for Integral Development (CIDI) and to create the Inter-American Committee on Tourism; and
REAFFIRM ALSO the significant contribution of the Special Multilateral Fund of the Inter-American Council for Integral Development (FEMCIDI) to hemispheric, regional, and subregional tourism development and integration, and applaud its strengthening and its efforts to link FEMCIDI cooperation projects in the tourism sector with the priorities set by the Inter-American Travel Congress.
THEREFORE, WE, THE MINISTERS AND HIGH AUTHORITIES OF TOURISM OF THE MEMBER STATES:
1. ENCOURAGE dialogue, cooperation, and consultation mechanisms designed to foster public-private partnerships, remove barriers, and create the necessary frameworks to support investment in the tourism sector.
2. REITERATE that to promote sustainable tourism, we must fight the serious problems of poverty, social exclusion, and inequity, and foster increased collaboration, partnership, and complementarity between the countries of the Hemisphere and the relevant public and private agencies at the international, regional, subregional, national, and local level.
3. INSTRUCT the Inter-American Committee on Tourism to follow up on the recommendations contained in this Declaration of San Salvador through the preparation of a work plan, to report to the XX Inter-American Congress of Ministers and High-Level Authorities of Tourism, and to do so at successive Congresses.
4. INSTRUCT FURTHER the Inter-American Committee on Tourism:
a. To forge, with the support of the Executive Secretariat for Integral Development (SEDI), through its Department of Economic Development, Trade and Tourism, closer cooperation and complementarity with relevant organizations in the tourism sector so as to promote more active participation;
b. To promote ongoing dialogue among the tourism authorities of the Hemisphere in order to create and build on existing appropriate mechanisms for gathering and sharing information and experiences, identifying best practices and promoting cooperation programs, projects, and activities among the member states and with third parties connected with the tourism sector;
c. To promote the creation of public policies for the purpose of identifying and addressing the factors that hinder the sustainable development of the tourism sector, developing strategies to make the states become facilitators of productive and social processes related to the tourism sector;
d. To take steps, in coordination with the Inter-American Agency for Cooperation and Development and in collaboration with SEDI and the Secretariat for External Relations, to secure funding to complement the Regular Fund of the Organization of American States (OAS), for the implementation of programs and projects for sustainable tourism development in the Americas; and
e. That, in coordination with the relevant bodies of the Inter-American Council for Integral Development (CIDI), the necessary steps be taken to create a financing and cooperation mechanism among the national ministries and authorities of  tourism, through a hemispheric tourism fund composed of voluntary contributions, giving consideration to the participation of the private sector and international organizations, in order to support communities that live in extreme poverty and have tourism potential in their environment but cannot fully achieve development.
5. WELCOME the generous contributions from the Ministries of Tourism of Belize (US$25,000.00), El Salvador (US$25,000.00), Guatemala (US$25,000.00), Honduras (US$10,000.00), Mexico (US$25,000.00), Nicaragua (US$25,000.00), Panama (US$25,000.00), and Trinidad and Tobago (US$40,000.00), totaling US$200,000.00, which will serve as seed capital for the hemispheric tourism fund that has been proposed in this Declaration, and we undertake to consider making additional voluntary contributions.
6. REQUEST that, in drafting the rules of procedure of the Inter-American Committee on Tourism, the Permanent Executive Committee of the Inter-American Council for Integral Development (CEPCIDI) take into account the importance of including a mechanism for dialogue with all the stakeholders in order to become acquainted with their needs and facilitate the expansion and enhancement of tourism services.
7. DECLARE our interest in strengthening the capacity of the OAS in the area of tourism and recommend that the General Secretariat of the OAS take the necessary steps to increase the human and financial resources of this area to enable it to carry out the mandates and recommendations adopted by the member states of the OAS, and especially this XIX Inter-American Travel Congress.
COMMITTED TO SUSTAINABLE TOURISM DEVELOPMENT IN OUR NATIONS, WE, THE MINISTERS AND HIGH AUTHORITIES OF TOURISM, CONSIDER IT IMPORTANT TO:
a. Promote sustainable tourism development with a view to engendering more equitable and inclusive economic development that contributes effectively to poverty reduction.
b. Give priority to action geared towards creating and strengthening human and institutional capacity in the countries of the Hemisphere and promoting the well-being of the populations, productivity, cooperation, complementarity, and competitiveness in the sector’s micro, small, and medium-sized enterprises.
c. Facilitate policies that benefit women-owned businesses, which are a driving force of micro, small, and medium-sized enterprises in the countries of the Hemisphere.
d. Invite all member states to collaborate, in accordance with their national realities and with the support of the Organization of American States (OAS), upon request, in the implementation of statistical tools, and to share data, which will include travel flows and the contribution of tourism to their economies.
e. Promote all aspects of innovation and investment in the tourism sector and increased use of modern information and communication technologies, including social media networks.
f. Encourage collaboration and joint efforts by all stakeholders and associations connected with the tourism sector, especially from the local communities and from micro, small, and medium-sized enterprises.
g. Promote initiatives to foster and facilitate local, regional, and intraregional tourism, recognizing its importance for integration.
h. Foster cooperation programs and projects in the tourism sector that emphasize the crosscutting nature of tourism and its relationship to other economic and social development sectors in our countries.
i. Promote and strengthen sustainable tourism support mechanisms through, inter alia, micro-credit programs that utilize existing financial institutions, the use and transfer of new technologies, and technical assistance, in order to facilitate production of quality goods and services and job creation, and so achieve an entrepreneurial culture.
j. Promote greater institutional and policy linkages between tourism and culture, as well as the implementation of programs and projects that combine both elements.
k. Facilitate and strengthen policies that promote greater linkages between the tourism sector and other areas of economic activity.
l. Promote programs aimed at strengthening capacities to benefit creative and handicraft businesses as well as urban and rural communities that provide goods and services to the tourism sector.
m. Promote public policies and cooperation activities among the member states, with a view to strengthening disaster prevention, management, and response systems.
n. Promote public policies and cooperation activities among the member states, with a view to strengthening security mechanisms related to the delivery of tourism services and to the security of tourists, in order, also, to fostering greater collaboration to prevent, combat, and eradicate human trafficking in all its forms, with particular emphasis on commercial sexual exploitation, especially of children.
o. Promote corporate social responsibility as a factor that contributes to sustainable tourism development and to the quality of life of communities as well boosting the productivity and competitiveness of tourism sector enterprises.
p. Orient efforts towards strengthening the Special Multilateral Fund of the Inter-American Council for Integral Development (FEMCIDI) in the framework of the OAS, particularly for the tourism sector in the Americas.
PROMOTE sustainable tourism in the Americas and recommend to our Heads of State and Government that they endorse this Declaration and incorporate it into the Declaration and Plan of Action of the Sixth Summit of the Americas.
EXPRESS our appreciation to the Governments of Ecuador and Honduras, as well as to their Ministries of Tourism, for the generous offers to host, respectively, the XX and XXI Inter-American Congress of Ministers and High-Level Authorities of Tourism.
THANK the Government and the people of El Salvador for their warm and generous hospitality and for their commitment and contribution to the success of the XIX Inter-American Travel Congress in the framework of the OAS.
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