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FINAL REPORT OF THE THIRD INTER-AMERICAN MEETING OF

MINISTERS OF CULTURE AND HIGHEST APPROPRIATE AUTHORITIES

A.
INTRODUCTION

This document contains the Final Report of the XIX Inter-American Travel Congress, held on September 29-30, 2011, in San Salvador, El Salvador.  The Report includes a summary of the Meeting’s deliberations, the Declaration of San Salvador to Sustainable Tourism Development in the Americas, adopted at the XIX Congress, the Resolution to establish the Hemispheric Fund for Tourism.  A list of the documents distributed during the Meeting is available in the "List of Documents”, CIDI/TUR-XIX /doc.1 /11, Annex 1 of this Report.  Within the Report the reader will find links to appropriate documents in available languages.  These can also be found in the full list of links at the end, as well as in the Web page of the Congress, at http://www.oas.org/en/sedi/dedtt/itc/ 

I. BACKGROUND

During the CLXIII Regular Meeting of the Permanent Executive Committee of the Inter-American Council for Integral Development (CEPCIDI) held on October 04th, 2010, the Government of El Salvador offered to host the XIX Inter-American Travel Congress in San Salvador, El Salvador during the dates September 29-30 2011.  This offer was later approved under the aegis of the Inter-American Council for Integral Development (CIDI) by means of resolutions CEPCIDI/RES.171/10 (CLXIII-O/10). The agenda, theme and the four sub-themes for discussion which reflected the priorities set forth by the Government of El Salvador was also approved by CEPCIDI. 

In preparing for the XIX Congress, the following activities took place:

1. A Preparatory Meeting was held in Washington, D.C., on June 23-24, 2011, to consider the following: (a) Draft Agenda, (b) Draft Annotated Agenda, (c) Concept Paper: Tourism: A challenge to Poverty, (d) Preliminary Draft Schedule, (e) Preliminary Draft List of Observers and Special Guests and (f) the Draft Hemispheric Commitment of San Salvador for the Development of a Sustainable Tourism 

2. The Inter-American Travel Congress (IATC) Authorities (Chair: El Salvador and the Office of Tourism as the Technical Secretariat) held several informal planning meetings and maintained constant communications from February through September 2011 to prepare for the XIX Congress. 

II. PARTICIPANTS

The List of Participants was published as document CIDI/TUR-XIX/doc.11/11 and includes the member States’ delegations, as well as observer countries, international organizations and civil society representatives present at the XIX Congress.  

III. PROCEEDINGS

In accordance with Article 24 of the Rules of Procedure of CIDI, the Ministerial meeting had a Preparatory Session, an Opening Session, eight Plenary Sessions and a Closing Session, which are summarized below.

A. Preparatory Session

The Preparatory Session was held on June 23-24, 2011 in Washington, D.C.  The meeting was chaired by Agustín Vázquez, Minister Counselor, and Alternate Representative of El Salvador.  The objective of the meeting was to consider the Draft Agenda Draft Annotated Agenda Concept Paper: Tourism: A challenge to Poverty Preliminary Draft Schedule Preliminary Draft List of Observers and Special Guests and the Draft Hemispheric Commitment of San Salvador for the Development of a Sustainable Tourism The agreements of this Preparatory Session were reported and approved by the Ministerial Plenary Session

B. Inaugural Session

The Inaugural Session was held on September 29, 2011 at the Hotel Hilton Princess in San Salvador, El Salvador, which served as the venue for the Ministerial Meeting.  The meeting opened with the singing of the National Anthem of El Salvador.  


The main speakers at the Inaugural Session were José Miguel Insulza, Secretary General of the Organization of American States and H.E. Mauricio Funes, President of the Republic of El Salvador. Their speeches were distributed as documents CIDI/TUR-XIX /INF. 2/11 

Secretary General, Insulza, commended the leadership of El Salvador, in particular, the Minister of Tourism, Mr. Jose Napoleon Duarte Duran for hosting the event, noting that after eight years since the last meeting held in Guatemala (2003) this dialogue comes at a crucial time for the Americas. He underscored the importance of tourism for the sustainable socio-economic development of our people is of utmost importance for the development of our region and our people.

He also made an appeal to government authorities, international organizations and regional federations, chambers and associations of tourism, tourism schools and universities, NGOs and other institutions to seize this unique opportunity, to take specific decisions to boost sustainable tourism, making it inclusive and accountable so that it will also be an effective instrument of development and poverty reduction. 

His Excellency Mauricio Funes, President of the Republic of El Salvador, welcomed all delegates that have gathered in San Salvador to attend the Inter-American Travel Congress. He expressed that the people of El Salvador are very proud to have been chosen to host the XIX Congress which is, in fact, the most significant event in the tourism sector throughout our hemisphere”.

President Funes stressed the fact that the strengthening of tourism, is a key factor for sustainable development and for reducing poverty and inequality, and requires actions both short and medium term as well as national and regional long-range plans.

He indicated that the Minister of Tourism of El Salvador would present an initiative aimed at creating a special fund to promote the development of tourism policies and projects in communities with extreme poverty but with potential in this sector. He said that this fund would be a very concrete and effective contribution to help fight poverty in our continent. 

C. First Plenary
1. Adoption of the Agreements reached during the Preparatory Session:

The session was temporarily chaired by the Minister of Tourism of Paraguay, Honorable Ms. Liz Rosanna Cramer Campos, who declared open the Nineteenth Inter-American Travel Congress.  The Temporary Chair began the call for the election of the Chair of the Ministerial. 

2. Election of Chair:

The Delegation of Barbados nominated the Honorable José Napoleón Duarte Durán, Minister of Tourism of El Salvador to Chair the proceedings and he was elected by acclamation to chair the XIX Inter-American Travel Congress. 

Following the assumption of chairmanship Minister Duarte made a proposal to approve the documents reached in the Preparatory Session. Delegations approved without modifications the proposed Draft Agenda CIDI/TUR-XIX /doc.2 /11 and proceeded to request approval of the Draft Work Schedule after minor modifications were made CIDI/TUR-XIX /doc.4 /11.  The duration of the XIX Congress was confirmed for two days ending on Friday September 30, 2011 at 5:45 PM.  The Style Committee was proposed and accepted to be composed of the delegations of Colombia for the Spanish language, the United States for English, Brazil for Portuguese, and Canada for French.

Minister Duarte thanked delegations for the vote of confidence that their governments had shown to El Salvador to host this important hemispheric event.

He highlighted that the Government of President Mauricio Funes believes that tourism is a true instrument of national development, and that as well as promoting sustainability, contributes to reduce poverty, reduces migration flows abroad, but especially protects the natural and cultural resources of our own countries in the hemisphere. He pointed out that the main topic for the Congress, which was: Tourism: A Challenge for Addressing Poverty emerged from this vision and belief.

D. Second Plenary
1. Report on the Activities in Support of Tourism Development in the OAS Member States 
This report was given jointly by the Director of the Department of Economic Development Trade and Tourism, Mr. Carlos Mladinic, and the Chief of the Office of Tourism in the Department of Development Trade and Tourism, Mr. Richard Campbell.  

The Director highlighted the global trends in tourism and some of the regional developments and challenges..  He noted that because of these developments, tourism will no longer be a privilege for some; it will be a right for everybody. His presentation also highlighted the importance of intra-regional and intra-national tourism. This presentation was distributed as CIDI/TUR-XIX/INF. 9/11 and can be found as Annex 3 of this Report.

Mr. Richard Campbell reported on the projects and activities of the Office over the period following the last Congress.  The power-point presentation CIDI/TUR-XIX/INF. 8/11, supplemented with a detailed hard copy CIDI/TUR-XIX/doc.6 /11, highlighted the work of the Office of Tourism in implementing the declaration of the XVIII Inter-American Travel Congress held in Guatemala City, Guatemala.  The report also emphasized the potential for more Intra-Regional Travel to the Americas, and provided the most recently available statistics on this development. The presentation also highlighted the internal and external alliances of the Office of Tourism in carrying out their activities for the benefit of the member states. 

This plenary concluded with a presentation by Ms. Lenore Yaffee García, Director, Office of Education and Culture, OAS Department of Human Development, Education and Culture. The presentation provided some context for Cultural Tourism and highlighted the work of the Inter-American Committee on Culture (CIC) which included two Pillars; Pillar 1 – Creating institutions capacity and creative industries, and Pillar 2 – Promoting Social Inclusion using Culture as a tool for Youth Participation and for promoting the intercultural Dialogue, and Cross-cutting initiatives.  Ms. Yaffee-Garcia’s presentation was distributed as CIDI/TUR-XIX/INF. 7/11 (03312). 

E. Third Plenary Session
1. Cultural and Heritage Tourism as a Key to Community Integration
The discussions of the Third Plenary Session were led by the Moderator Ramón Rivas, National Director of Cultural Patrimony of El Salvador who spoke on the relevance of Tourism and Culture and its relationship with communities. 

· Presentation by Dr. Keith Nurse, University of the West Indies

This presentation featured a 3 minute excerpt of a documentary film titled: Forward Home; The Power of the Caribbean Diaspora, which revealed the economic power of the people of the Caribbean Diaspora living in global cities; the significance of the contribution to their homeland, as travelers and entrepreneurs. It underscored the significance of Diaspora Tourism in the Caribbean by including pertinent statistics
. The presentation also posited that foreign direct investments, loans from international agencies and governments, and trade access have not contributed to poverty reduction in the way that the Diaspora economy has.  

· Presentation by Liz Cramer Campos, Minister of Tourism of Paraguay 

The presentation focused on Paraguay’s 2018 Master Plan and highlighted culture and tourism as two of its main components. It noted the transformation of Jesuitism and Franciscan routes as key tourist sites and its success in encouraging patrimony investors, and creating opportunities for private sectors and local authorities.  The presentation also highlighted some of the challenges in improving the marketing of the cultural tourism product to both locals and visitors.

· Presentation by Richard Sealy, Minister of Tourism of Barbados

Discussions focused on the challenges and achievements in Barbados related to incorporating cultural and heritage tourism within the country’s tourism product.  It pointed to the increasing trend where the visitor was now more discerning, more active; requiring more than just sun and beach and was looking to immerse themselves more into the culture of the destination.  In this context, the presentation highlighted Barbados’ transition to a more multidimensional tourism product and the challenge balancing modernization in the sector while preserving the local culture and heritage and the role of small and medium-sized enterprises in offering this type of tourism. 

· Presentation by Synthia Bennet Salomón, Vice-Minister of Tourism of Honduras
Vice Minister Bennet spoke on the demand for cultural tourism in Honduras and the importance of the country’s cultural richness. The presentation also highlighted some of the challenges of executing community based tourism projects, particularly related to their sustainability. It, however, noted some successful initiatives including one in the Copan valley, which was developed in partnership with Secretariat of Culture promoting cultural expressions such as artisanal products. The presentation noted the importance of creating integral plans to develop communities through enhancement of their cultural traditions as a means to alleviate the poverty.

· Presentation by Helen Marano, Office of Travel and Tourism U.S.A.
The presentation highlighted some of the challenges regarding culture and tourism in the US, particularly that of both sectors working together.  The presentation outlined that the culture and heritage and tourism relationship was not optimized and key stakeholders were not necessarily collaborating effectively. This was overcome after a summit was held with the principal stakeholders and the formation of a Cultural Heritage Tourism Marketing Council., a body dedicated to packaging cultural and heritage tourism benefitting both communities and tourists.  The presentation also underscored the need for more in depth comparative research on culture and tourism as well as the need in the US to establish a directory with a searchable database given the existence of the number of and NGOs which may provide opportunities for funding technical assistance programs.

F. Fourth Plenary Session
1. Discussion and analysis of Topic 2: Micro, Small and Medium-Sized Enterprises (MSMEs) and Corporate Social Responsibility (CSR) as Axes of Sustainable Tourism Development
The discussions of the Second Plenary Session were led by the Moderator Jorge Saggiante, Acting Executive Secretary for Integral Development, OAS who spoke on the importance of tourism MSMEs as agents for achieving prosperity and progress for communities. He also pointed to CSR as a factor that leads to a friendly tourism that respects tradition, culture and its surroundings. 

· Presentation by David Krantz, Program Director, Center for Responsible Travel CREST

This presentation outlined some statistics on responsible travel
, and Corporate Social Responsibility influences on visitors’ choice in where to stay. The presentation noted that this type of visitor was more interactive, prefers to participate in the local lifestyle and culture, and that SMEs play a very important role in meeting demands of this market segment.  It however highlighted that being small is not necessarily being responsible, suggesting the need for explicit policies to ensure a more responsible tourism product.  The presentation was distributed as document CIDI/TUR-XIX/INF. 14/11
· Presentation by Freddy Elhers, Minister of Tourism of Ecuador

The presentation introduced the concept of Conscious tourism which was based on ethics, responsibility, sustainability and allowed comparisons with CSR in the tourism sector. The presentation drew attention to the dynamic nature of Conscious Tourism and the efficacy of this type of product.. Some examples of conscious tourism in Ecuador were also provided. 

· Presentation by Jennifer Griffith, Permanent Secretary, Ministry of Tourism Jamaica

The presentation highlighted two examples of SMEs in Jamaica employing CSR to leverage goodwill of their customers, suppliers and employees and in so doing, contributing to enhancing brand image, positive relationships, increasing productivity and benefits to both the community and the enterprise.  These examples CSR referenced initiatives of two small hotels including a community education project for school children in and around the community and the development of a Literary Festival which has become an annual public festival with about 5000 writers and readers who attend.  The presentation was distributed as document CIDI/TUR-XIX/INF. 10/11
· Presentation by Luis Simo, Vice-Minister of Tourism of the Dominican Republic 

Vice Minister Simo, outlined the focus of the Dominican Republic’s National Community Tourism Plan which focuses on strategies to organize communities whose orientation is to use sustainable tourism as a tool to fight poverty.  This presentation highlighted the importance of education to community based tourism development and one such successful program which resulted in reduced criminality and which created commissions to develop local activities to promote cultural tourism.  CIDI/TUR-XIX/INF. 16/11
· Presentation by Marko Machicao, Vice-Minister of Tourism of Bolivia

The presentation suggested that Corporate Social Responsibility was not only the obligation of Hotels and Enterprises to take care of the environment and generate technical capacities, noting that CSR needs to have complementary actions to develop and promote the value of local communities. Moreover, the presentation posited that the vision of CSR has been in some instances distorted into purely branding emphasizing that in many cases companies created a false advertisement of social responsibility as a marketing ploy. CSR therefore should not be based on what a firm says it does but rather what it does.

G. Fifth Plenary Session
1. Discussion and Analysis of Topic 3: Challenges of Sustainable Tourism in the Americas Part I
The discussions of the Third Plenary Session were led by the Moderator Carlos Vogeler, Director for the Americas of the United Nations World Tourism Organization who spoke on the growth of tourism over the last decade, and pointed to specific data for tourism in the Americas. With continued growth projected for tourism worldwide, the moderator noted that the principal challenge is to manage responsible growth with sustainable development in accordance with the Global Code of Ethics for Tourism and the Global Criteria for Sustainable Tourism.

· Presentation by Hugh Riley, Secretary General, Caribbean Tourism Organization

The presentation underscored the importance of tourism in the Caribbean including the fact that it is responsible for 1 in 9 jobs in the region and contributes as much as 70% of the GDP of some of the CTO member countries. It emphasized the fact that anything that challenges the sustainability of the tourism industry, presents a more severe threat to the Caribbean than anywhere else in the world. These challenges were both natural and man-made but that it was important to try to fashion some of these into opportunities and competitive advantages.  One of the identifiable responses to these challenges was to support tourism education at primary secondary and tertiary levels so that there is a clear understanding of the role they play in the success of this industry. 

· Presentation by Mercedes de Mena, Secretary, Central American Tourism Integration Secretariat

This presentation noted that Central America has affirmed the importance of sustainable tourism with several mandates including that Member States have declared 2012 as the Central American Year for Sustainable Tourism.

It outlined the regional Strategic Plan for Sustainable Tourism Development with its elements including SME competitiveness and market Access, Community Participation, CSR, Tourism Security, Preserving the cultural heritage, climate change and renewable energy. CIDI/TUR-XIX/INF. 12/11
· Presentation by Francisco Armand, Quintana Roo, Mexico 

The presentation focused on sustainable tourism as a tool for poverty reduction. It highlighted the importance of new models of tourism development to promote the participation of SME’s and challenges of Quintana Roo to encourage all inclusive properties to consume more from the communities. The presentation also spoke on the issue of Tourism Security, and the challenge in responding to the media’s at time inaccurate perception of the situation. CIDI/TUR-XIX/INF. 11/11
· Presentation by Afzal Abdool, Tourism Advisor, St. Vincent and the Grenadines

The presentation outlined recent experiences in implementing pro poor tourism projects, including a set of 13 guidelines which if followed can result in a more sustainable and pro- poor tourism.  The presentation highlighted successful experiences and best practices in the area of pro poor tourism including charity campaigning for fair trade in tourism and initiatives of an NGO with pro poor projects in 13 destinations around the world.  

· Presentation by Jon-Paul Bowles, Vice President, Destination Stewardship, Sustainable Travel International

Two key challenges for sustainable tourism as well as possible solutions were identified during this presentation. The presentation noted that tourism when not properly planned can indeed adversely impact people and places, can deplete natural and social resources, and can widen the gap between rich and poor.  Solutions to these challenges included creating a mapping and assessment of tourism, linking Micro, Small and Medium-sized enterprises with larger business and developing a longer term tourism growth plan. The second challenge identified was mitigating the impact of disasters on the sector through the development of land-use planning, and for destinations to support carbon neutral tourism.


Comments by Delegations
The discussions focused on the carrying capacity of destinations, the efficacy of cruises visitors versus long stay tourists, the importance of creating a Tourism Master Plan as a solution to these issues. Other comments focused on measuring the economic impact of the industry and comparisons across economies to effectively demonstrate the power of the tourism sector.
H. Sixth Plenary Session
1. Discussion and Analysis of Topic 4: Public-Private Partnerships for Strengthening Sustainable Tourism Development
This plenary session involved dialogue between the public and private sectors and was organized in coordination with the Inter-American Development Bank’s Multilateral Investment Fund.  

Overview: Public-Private Partnerships

Discussions of this panel were led by the Moderator David Portillo, Asocio Público Privados, PROESA, and Technical Secretariat of the Presidency of the Republic of El Salvador.  He informed that the Presidency of El Salvador was going to send to the Congress a proposal on a new Public-Private Partnership Law, where tourism is a key area.

· Presentation by Mr. Art Smith, President, Management Analysis Inc. 

The presentation focused on heightened competition in new and immerging destinations, changes in market demand, and new and rapidly changing technologies. It noted that the private sector has long been a partner in tourism development and there was an expanding role for the private sector in the development of a number of new modalities to support public sector tourism objectives.  Two tourism PPP examples – from the Canadian tourism commission and from the Pacific island of Saipan were presented. The presentation suggested that to be effective PPPs need to be used in a strategic manner and to be integrated with the governments other objectives and plans. The presentation was distributed as document CIDI/TUR-XIX /INF. 3/11.

· Presentation by John Maginley, Minister of Tourism Antigua and Barbuda

The presentation highlighted the experiences and challenges of implementing Public-Private Partnerships in Antigua and Barbuda. The presentation shared two examples of challenges encountered with PPP arrangements in Antigua and Barbuda related to the construction of a modern hospital and the operation and management of a government owned golf course.  Both highlighted that different PPP models were used, one which an international management firm was used to manage the operation and in the second case where 25% of the entity was sold to the private sector and a board was also established to run its operations. 
· Presentation by Fernando Paiz, Chairman of PACUNAM 

The presentation focused on the experiences and role of the Foundation for Cultural and Natural Maya Patrimony (PACUNAM) It noted that the  foundation protects the natural and cultural heritage of Mirador Natural Park, rich in Mayan ruins, and encourages the population to benefit from tourism while protecting the sites and environment. The presentation was distributed as document CIDI/TUR-XIX /INF. 4/11
Comment by Delegations

Some delegations commented on the importance of Public-Private Partnerships that are not only monetary and mentioned several examples of PPPs. Two of these included the establishment of a Travel and Tourism Advisory Board and a Travel and Tourism Policy Council in the US. These have been critical in working in an integrated and successful manner, providing solutions and recommendations; legislative or otherwise, to the challenges to the sector. 

· Panel I: Territorial planning and geographical tools for destination management

Discussions of this panel focused on the latest international trends in the use of geographic information systems, best practices in Brazil and Peru, the systematic use of applied geography, especially geo-differentiated mapping, and the role of PPP in supporting this area.
· Presentation by Roberto Prato, Multilateral Investment Fund, Inter-American Development Bank 

This presentation focused on Public-Private Partnerships in relation to territorial planning, specifically geographical aspects of tourism, with a regional approach; tourism planning and its key geographic features and tools, and the basic principles of management of tourist destinations. These stages of the planning process should be seen as opportunities for participation and interaction among stakeholders of public and private sectors. The presentation was distributed as document CIDI/TUR-XIX/INF. 19/11
· Presentation by Silvana Nascimento, Assistant Secretary for Tourism of Minas Gerais, Brazil

The presentation examined the case of Minas Gerais State in Braziland the experience transforming the Royal Road’s tourist, economic and political potential into a source of sustained development for the states of Minas Gerais, Rio de Janeiro and Sao Paulo. The presentation highlighted the successful project promoting the development and consolidation of Belo Horizonte as a destination for business tourism with a significant increase in events being held in that city with an important number of SME’s involved.  The presentation was distributed as document CIDI/TUR-XIX/INF. 18/11
· Presentation by Silvia Uscamaita, President of Peru Destination Management Organization 

The presentation focused on the role that the private and public sectors as well as the organizations from the local communities can play. The presentation posited that it was important for there to be consensus among all three groups on the role of tourism in the community. The presentation also described how this experience was working in Cusco, its achievements and the importance of institutionalizing the destination management organization. The presentation was distributed as document CIDI/TUR-XIX/INF. 20/11
Discussions at the end of this panel stressed the importance of the Destination Management Organization concept and the competition among destinations, products and services.

· Panel II: Networks of SME’s, best practices for sustainable tourism, and market-access strategies 

Discussions of this panel highlighted the results of OAS work supporting Small Hotels in the in the Caribbean, Central America and Andean sub-Region, that indicates the importance of SME’s in the tourism sector.

· Presentation by Ronald Sanabria, Vice-President for Tourism, Rainforest Alliance

The presentation emphasized the importance of the private and public sectors working together, some improvements in sustainable tourism in the region over the last decade as well as issues related to deforesting and poverty. It highlighted some of tourism’s growth areas including nature and cultural tourism and Rainforest Alliance’s goals to improve sustainability of tourism operations. The presentation made recommendations where policies, public-private alliances and marketing are a key factor to sustainable tourism in the region.  The presentation was distributed as document CIDI/TUR-XIX/INF. 21/11
· Presentation by Leilani Latimer, Director for Sustainable Initiatives, SABRE Holdings

The presentation noted that that the global consumer is much more green savvy, and knows much more about sustainability offerings, was tech savvy and has access to information; this being very important in making decisions on destinations. The presentation highlighted that travelers believe that their choices can make a difference to the environment and many considered this when making their choices. The presentation was distributed as document CIDI/TUR-XIX/INF. 22/11
· Jane Lamarie, President, Central American Small Hotels Federation 

This presentation focused on the Central America Federation of Small Hotels as a product of a public-private partnership. It highlighted the history of the Federation, the support received from the OAS over the years and a proposal to establish links with similar initiatives in the Caribbean and the Andean Region. With the interest showed in MERCOSUR, and Dominican Republic, an Inter-American Confederation of Small Hotels was proposed. The presentation was distributed as document CIDI/TUR-XIX/INF. 23/11
· Rupert Griffith, Minister of Tourism Trinidad and Tobago

The presentation provided an overview of the travel and tourism industry in Trinidad and Tobago and highlighted the goals and objectives for sustainable tourism development, the framework for development policies and plans, and implementation of tourism projects through partnership arrangements. It highlighted several tourism related projects which support development and strengthen local communities; including partnerships to develop eco and agro tourism, sports, medical, cultural and heritage tourism throughout the communities in Trinidad and Tobago.  The presentation was distributed as document CIDI/TUR-XIX/INF. 24/11 .

Comments by Delegations

Comments focused on a wide range of issues including countries’ experiences in developing systems for data gathering and statistics, green certification, and the importance of the Global Sustainable Tourism which provided a framework for certification companies to harmonize and align their standards. Other comments highlighted the view that new technologies have not been effectively used in the region and this presented new opportunities to improve market access and promote product differentiation.

Agreement between México and El Salvador

Ms Gloria Guevara, Secretary of Tourism of Mexico, and Mr. José Napoleón Duarte Durán, Minister of Tourism of El Salvador signed a cooperation agreement to share best practices and to promote Pueblos Magicos and Pueblos Vivos programs.

I. Seventh Plenary Session
1. Discussion and Analysis of Topic 3: Challenges of Sustainable Tourism in the Americas, Part II
· Presentation by Taleb Rifai, UNWTO –Secretary General
The presentation noted the importance of the recent MOU signed between the OAS and the UNWTO and highlighted the three main elements for cooperation: Security and safety in travel; tourism accessibility, and support for the private sector, particularly small and medium enterprises. Two additional areas of possible cooperation with the OAS were identified relating to Hotel Energy Solutions, and Competitiveness Indicators. 

· Presentation by Gloria Guevara, Secretary of Tourism of Mexico: Magic Towns 

The presentation highlighted the importance of Mexico’s tourism in the economy including as a source of foreign exchange and employment and the role of tourism SMEs, and emphasized that 2011 was designated as the Year of Tourism making it a national priority for the country. The presentation focused on the Pueblos Magicos initiative which was designed for communities where tourism was the principal economic activity and the primary source for wealth and development. It noted the objective of this initiative which is to generate jobs, increase investment, support the income and quality of life of many communities, and provide sustainability to tourism. CIDI/TUR-XIX/INF. 25/11
· Presentation by Mario Salinas, Minister of Tourism of Nicaragua: Integral:  Tourism Security and Safety 

The presentation focused on the importance of safety and security in the tourism sector and its complex and multidimensional nature including public security, natural disasters, legal security, environment, health and economic security. It noted that while security may not be the most important factor when choosing a destination, security concerns may be the most important determinant in not choosing a particular destination. The presentation suggested that tourism security may best be addressed by a regional wide effort and highlighted the efforts of the Central America Safety and Security Tourism Regional Project. CIDI/TUR-XIX/INF. 26/11
· Presentation by Guillermo Novielli, Director of the Guatemalan Tourism Institute: Strategic Segments for Promotion of Sustainable Tourism in Guatemala 

The presentation noted the importance of tourism in Guatemala and outlined the National Policy for Tourism Development. It also highlighted the results of two projects financed by FEMCIDI-OAS: on Community Tourism and Bird watching. The presentation provided important information about Mundo Maya and its potential in culture and nature, including the promotion of activities and the benefits to the communities. CIDI/TUR-XIX /INF. 5/11
· Presentation by Ambassador. Albert R. Ramdin, Assistant Secretary General of the Organization of American States

ASG Ramdin highlighted the organization’s support for sustainable tourism development in the OAS member states noting that in many small economies in the hemisphere tourism is a major and maybe in many cases the principal generator of income and employment for those countries.  He pointed to the challenges of meeting the demands of the new traveler and how destinations can continue to be competitive, attractive and safe. He also suggested that tourism must be embedded as an integral part of the national economy, that it was important to create domestic ownership for the product and to institute policies for integrating community components in tourism projects. ASG Ramdin noted that it was important for the OAS as a political organization to strengthening democracy, rule of law and human rights in the hemisphere and that through culture, and tourism, we can create a cultural medium to foster peace in society. 

Comments by Delegations

Comments highlighted the differing definitions of sustainable tourism being used by different countries and whether development of a regional definition might be helpful. There was a suggestion that for the next Congress consideration be given to examining the possibility of endorsing the Global Sustainable Tourism Criteria as the benchmarks of tourism sustainability in the Americas.

J. Eight Plenary Session
1. Adoption of the Documents

This plenary was chaired by the Honorable José Napoleón Duarte Durán, Minister of Tourism of El Salvador and included the approval of the Key Topics for Priority Funding and Cooperation Offered in the Framework of the Special Multilateral Fund of the Inter-American Council for Integral Development (FEMCIDI) (CIDI/TUR-XIX/doc7/11); the adoption of the Draft Declaration of San Salvador to Sustainable Tourism Development in the Americas (CIDI/TUR-XIX/doc.5/11); and the proposal and approval for the creation of a Hemispheric Tourism Fund CIDI/TUR-XIX/doc.8/11 to support communities living in extreme poverty. 

Following the proposal by the Chair for the Creation of a Hemispheric Tourism Fund, the floor welcomed the generous contributions from the Ministries of Tourism of Belize (US$ 25,000.00), El Salvador (US$25,000.00), Guatemala (US$25,000.00), Honduras (US$10,000.00), Mexico (US$25,000.00), Nicaragua (US$25,000.00), Panama (US$25,000.00), and Trinidad and Tobago (US$40,000.00), totaling US$200,000.00, which will serve as seed capital for the hemispheric tourism fund.

Comments by Delegations

Delegations other than those which had pledged contributions supported the establishment of the Fund while not being in a position to contribute at the current time. Some delegations gave their intention to announce the value of their contribution at a later date, while others offered non-financial support. The discussion also considered the merits of the appropriate mechanism to manage the funds including the efficacy of establishing the Fund within the framework of FEMCIDI.   
OAS Assistant Secretary General Ramdin suggested that OAS has the experience to manage funds and thanked countries that expressed confidence in the Organization. He suggested that the Inter American Tourism Committee be the body responsible to establish the mechanism and priorities for the Fund. The UNWTO Secretary General lauded the idea of a Fund and offered the support of his organization through the Sustainable Tourism for Eliminating Poverty (STEP) initiative.


The meeting approved the Declaration of San Salvador to Sustainable Tourism Development in the Americas, adding a paragraph proposed by the delegation of Ecuador about Conscious Tourism.

The delegation from Ecuador proposed to host the XX Inter American Travel Congress in September 2012 and announced that they are in conversation with UNWTO to host at the same time the UNWTO regional meeting and the II World Tourism and Ethics Congress.


The Delegation of Honduras proposed to host the XXI Inter American Travel Congress in September 2013.

The Delegation of Barbados announced that they will explore the possibility of hosting the XXII Inter American Travel Congress


The delegation of Mexico proposed a Resolution of Vote of Thanks to the People and Government of El Salvador. The USA supported this resolution.

K. Closing Session
1. Closing Remarks 

OAS ASG Albert Ramdin thanked the Government of El Salvador for hosting the Congress and for their kind hospitality and expressed personal thanks to Minister José Napoleón Duarte Durán for his personal leadership in making this conference a reality.  He noted that in a new global context of challenges, this Congress has offered opportunities. ASG Ramdin informed that the Organization of American States will continue to make this a priority as it sees it as a concrete way of supporting member states, not only to strengthen democracy, rule of law, and human rights but also as a way to provide opportunities for economic growth, stability and peace in society. In closing, he thanked the countries who offered to host the next consecutive Congresses, Ecuador and subsequently Honduras and also thanked Barbados for their offer (subject to cabinet approval) to host the Twenty-second Congress. 

José Napoleón Duarte Durán, Minister of Tourism of El Salvador recognized the valuable contribution of the Ministers, Vice ministers and high authorities to this meeting, also thanked the special invitees, including UNWTO Secretary General Taleb Rafai, and the effort of the OAS team. Minister Duarte congratulated Ecuador for offering to host the next Tourism Congress. He noted that this Congress was a great opportunity to reaffirm the importance of tourism within the hemisphere and its role in combating poverty. He highlighted the importance of taking advantage of the newly created Inter American Tourism Committee, as mechanism for continuous technical and political dialogue, and thanked the contribution of IDB-MIF for the discussion and dialogue on Public-Private Partnerships during the Congress.
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� These statistics highlighted that over 60% of visitors to the countries of Guyana and Suriname were Diaspora tourists.  In Jamaica Diaspora visitor represented between 15-25% and in the Dominican Republic over 20% of the visitors were Diaspora tourists


�The presentation cited a 2009 survey by CondeNast which reported that 96% of readers of CondeNast think that hotels and resorts should be responsible for protecting the environment; and 74% of those say that  Corporate Social Responsibility influences  visitors’ choice in where to stay 
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