PAGE  

[image: image1.emf]      PERMANENT COUNCIL  

OEA/Ser.G
CP/INF. 6524/12
11 October 2012
Original: Spanish
NOTE FROM THE PERMANENT MISSION OF NICARAGUA TRANSMITTING THE TEXT OF THE PRESENTATION ON THE “IMPACT OF THE JUDICIAL FACILITATORS SERVICE 

IN NICARAGUA” GIVEN BY THE VICE PRESIDENT OF THE SUPREME COURT OF
JUSTICE OF THAT COUNTRY, DOCTOR MARVIN AGUILAR, TO THE PERMANENT COUNCIL AT THE MEETING HELD ON OCTOBER 3, 2012
Permanent Mission of Nicaragua
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The Permanent Mission of Nicaragua to the Organization of American States presents its compliments to the Chair of the Permanent Council and has the pleasure of enclosing a document containing the presentation entitled “Impact of the Judicial Facilitators Service in Nicaragua” given by the Vice President of the Supreme Court of Justice of Nicaragua, Dr. Marvin Aguilar, to the Permanent Council at its meeting of October 3, 2012, with the request that said document be distributed to the permanent and observer missions.


The Permanent Mission of Nicaragua to the Organization of American States avails itself of this opportunity to convey to the Chair of the Permanent Council of the OAS renewed assurances of its highest and most distinguished consideration.

October 10, 2012

To the Honorable

Chair of the Permanent Council

Organization of American States

Washington, D.C.

Impact of the Judicial Facilitators Service in Nicaragua
Impact and sustainability of the service
It is an honor to represent the Judicial Facilitators Service of the Supreme Court of Justice of the Republic of Nicaragua, in view of the successes achieved and the valuable life experience it has offered within the judicial branch as regards serving our society. 
Nicaragua is proud to be recognized in Latin America as the pioneer of this Service and that the experience has borne fruit in terms of increasing access to justice for the population, reducing conflicts, delivering harmony, social peace, development, and good governance, and strengthening democracy.
From the Service's beginnings to its internationalization
The Supreme Court of Justice of Nicaragua, the Judicial Facilitators, and the OAS undertook this journey together, experiencing the initiative firsthand, starting in the most remote rural areas before establishing it in the country's towns and cities.
It is worth underscoring, therefore, the invaluable assistance that we have received over the years from the OAS, as well as from the official cooperation channels in Sweden and The Netherlands, to whom we are grateful.
The success of the service has helped to ensure its internationalization and for sister countries such as Guatemala, Honduras, Panama, Paraguay, and others to consider it a viable exchange and assistance platform.
At the international level, the Inter-American Judicial Facilitators Service won the 2011 Innovating Justice Award in The Hague, The Netherlands.
Inclusion in Nicaragua's statute books
There is a Judicial Facilitator Assistance Office operating at the Supreme Court of Justice. Under our Constitution, Organizational Law of the Judicial Branch, Code of Criminal Procedure, Criminal Code and Rules of Procedure it is recognized as an auxiliary body of the justice administration system. 

It has thus been institutionalized in our legal system.
The draft Code of Civil Procedure includes judicial facilitators as mediators, whose records, once validated by judges, would be considered res judicata.
Judicial facilitators receive ongoing training imparted by local judges and other justice system operators working together in a coordinated manner.
Impact of the Facilitators Service
The Service decongests courts by reducing the number of conflicts. It also lowers the costs of justice to the state while increasing the system's credibility and improving its image, thereby restoring a sense of service, solidarity, and justice in the eyes of the community.
Popular participation is included in justice administration and legal literacy is expanded in the country's fields, valleys, mountains, and suburbs. The service also provides permanent legal advice to the population, implements preventive measures, and mediates in conflicts.
Access to justice is a basic human right that is strengthened by the service that judicial facilitators provide.  
Current extent of the program in the country
Nicaragua has 2,764 judicial facilitators, of which 2,000 are smallholders and 764 reside in urban areas. The plan is to expand the Service by another 5,000 facilitators.  Eighty percent of Nicaragua's rural population has access to justice through judicial facilitators.
The efficiency of the service is palpable in the decline in crime in every community and neighborhood, leading to increased production, governance, security, peace, harmony, greater access to justice, shorter delays, and greater democracy, given that judicial facilitators are elected by popular ballot.
It is a large-scale service that covers rural areas, indigenous populations, as well as urban and suburban zones.
Progress in making the service self-sustaining
The Supreme Court of Justice is committed to the Judicial Facilitators Service, and it coordinates, directs, and provides assistance to facilitators through local courts which act as its administrative unit. 
The State of the Republic of Nicaragua has included the Service in its laws and national budget in order to ensure its operability. The State is also able to rely on voluntary financial contributions made by judicial facilitators, communities, municipalities, and organizations.
The most important aspects of the Service are the level of availability of judicial facilitators, the fact that it is a free service to the community, and the time that judges and other justice sector officials devote to assisting them.
We are committed to continuing this service, consolidating it, and broadening and enhancing its coverage. Over the years it has become Nicaragua's best access-to-justice service. Together with our social assistance programs it has enabled Nicaragua to be one of the safest countries in Latin America, the nation with the least judicial delays in the region, and the eighth-happiest country in the world.
Thank you very much.
Washington, D.C., October 3, 2012
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