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1. Introductory remarks by the Chair of the Permanent Council, Ambassador Luis Alfonso Hoyos Aristizábal, Permanent Representative of Colombia to the OAS
2. Remarks by the Secretary General, Dr. José Miguel Insulza
3. Presentations by:
a. Mr. Gary Cort, Chairman, ISO/TC 176, Quality Management and Quality Assurance, International Organization for Standarization (ISO)
b. Mr. Armando Espinosa, Corporate President, Latin American Quality Institute (INLAC), headquartered in Mexico

c. Mr. Luis Emilio Velásquez, General Coordinator, Ibero-American Network for Management Excellence (REDIBEX)
d. Mr. Fabio Tobón and Mr. Rodrigo Vera, Colombia
e. Mr.  Joe Bhatia, President and Chief Executive Officer (CEO) of the American National Standards Institute (ANSI) and vice president for the Pan American Standards Commission (COPANT)

f. Mr. Christian Labbé, Mayor of the Municipality of Providencia, Santiago, Chile

4. Remarks by Mr. Victor Rico, Secretary for Political Affairs
5. Comments by member states
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