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The Fourth Meeting of Ministers Responsible for Public Security in the Americas will be held in the city of Medellín, Colombia, on November 21 and 22, 2013. It will be attended by the 34 member countries of the Organization of American States (OAS). 


This operations manual contains all the guidelines delegations should follows with respect to general information, the Organizing Committee, accreditations, airports, transportation, lodging, diplomatic and police liaisons, bilateral meetings, security, radio communications, press, health services, and diplomatic protocol.


Proper compliance with all aspects of this operations manual is essential to the success of MISPA IV.  We respectfully request, therefore, that, as soon as possible, and keeping in mind the established deadlines, you submit all the information requested in the annexes to this document. 


For better comprehension, this manual is organized in chapters, an index of which immediately follows this introduction. 


The Organizing Committee will spare no effort in making MISPA IV a success and furthering the attainment of the results sought by the delegations.

Welcome
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1.
GENERAL INFORMATION 

1.1
REPUBLIC OF COLOMBIA 

1.1.1 GENERAL INFORMATION

Population: 46,230,711 

Form of government: Presidentialist republic.  Election by popular vote to a four-year term.

President: Juan Manuel Santos Calderon

Minister of Defense: Juan Carlos Pinzón Bueno

Director of National Police: Major General Rodolfo Palomino

1.1.2 GEOGRAPHIC LOCATION

Colombia occupies a strategic geographic position, being a point of contact between the countries of North and South America. It also has long coastlines on the Atlantic and Pacific Oceans. It is traversed from North to South by the principal mountain range, the Andes.
The Andes begin at the Nudo de los Pastos or Huaca, to the South of the Department of Nariño.  From this point they divide into the Western and Central ranges. Further to the North, on the Colombian Massif, the Eastern range divides from the Central range.

Colombia has 6,342 km of land borders.  The country has five immediate neighbors: to the East, Venezuela and Brazil; to the South, Ecuador and Peru; and to the Northeast, Panama. Similarly, its maritime borders extend to the territorial sea and the continental shelf.

Colombia's geological development, geographic position, and varied terrain give it extensive tropical rain forests, with fertile lands in the Andean valleys, mountains, and savannahs, inexhaustible marine resources in the Pacific and Caribbean, and abundant water resources.

1.1.3
LANGUAGE

Spanish is the official language, but there still exist 65 indigenous groups who speak their own languages, belonging to 14 linguistic families.  And there are two Creole languages: English Creole, spoken by 30,000 members of the Raizal ethnic group of the San Andrés Archipelago, Providencia, and Santa Catalina; and the Spanish-based Palenquero, spoken by Colombians of African descent in San Basilio de Palenque. 

1.1.4
ECONOMY
Colombia's economy is among the most stable in Latin America, with sustained growth since the 1970s.  In 2010, the GDP reached around US$283,109 million, with an increase of 4.6%, making it the fourth-largest in Latin America.  Colombia's GDP has grown thanks in large part to an increase in exports and foreign investment. 

Principal agricultural products: Coffee, maize, rice, potatoes, fruits, flowers, sugarcane

Principal natural resources: Emeralds, coal, gold, silver, iron, petroleum, natural gas, wood, and water

Principal industries: Oil, mining, and agriculture. Construction, machinery, transportation, textiles, food products, chemical products, metal products, and the financial sector

Principal exports: Coffee, cotton, cacao, petroleum, plastics, iron, steel, coal, fruits, flowers, leather, textiles, industrial products, and manufactured products

Principal imports: Machinery, chemical products, transportation equipment, appliances, electronics, technology

1.1.5
ELECTRICAL CURRENT

The electrical standard in Colombia is 110V, 60 cycles (60 Hz).  Appropriate transformers and adapters are recommended.  There are two types of plugs (Type A and Type B):


Type A
Type B
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1.1.6
LOCAL TIME
Official time in Colombia is five hours behind Greenwich Mean Time (-5 GMT). 

1.1.7
TELEPHONE SYSTEM 

	 (57) 
Country code for Colombia

 (4)
City code for Medellín

 (1)
City code for Bogotá D.C. 

 (09/07/05)
Prefixes for domestic calls 

 (009/007/005)
Prefixes for international calls from Colombia

	


Examples:

· Landline international call:  International prefix + country code + city code + telephone number 

· Landline domestic call: Country code + city code + telephone number 

· Cell phone international call: (code +) + country code + telephone number 

· Cell phone domestic call:  Cell phone prefix + city code 

1.2
INFORMATION ON THE CITY OF MEDELLÍN

1.2.1 HISTORY

The history of Medellín dates to the 17th century, when the inhabitants of the Aburrá Valley, led by landowners, miners, and merchants, began the necessary arrangements to build a New Town at the site of Aná, as the Santa Elena Gorge was called. They founded this town in response to the Spanish Crown city-building policy, as well as the inhabitants' interest in greater autonomy in managing their lives and deciding on all the complex issues of citizenship and the future of new generations according to their plans and needs.  This made the Town Council of Santa Fe de Antioquia, the provincial capital, an enemy of the new city.

The valley where Medellín sits today was first seen by the Spanish in August of 1541. They arrived in an expedition led by Jerónimo Luis Téjelo, under orders from Marshal Jorge Robledo, in search of lands and a wealth of gold.

Inhabited by diverse indigenous peoples (Yamesíes, Niquías, Nutabes, and Aburraes, according to accounts), the valley lent itself to the founding of the town of San Lorenzo de Aburrá, on March 2, 1616, by the Iberian colonizers, under the command of Francisco Herrera y Campuzano, on the site now occupied by El Poblado Park. A Royal Charter from Queen Consort Mariana of Austria, in 1674, granted it formal status as a town.  The Town of Our Lady of the Candelaria of Medellín was established on November 2, 1675.

The Town Council of Medellín defended the trade interests of Medellín and the Town against the envious Santa Fe de Antioquia.  It regulated the circulation of currency, the Sunday market, taverns, town cleaning and decoration, the street system, and other matters related to healthy coexistence, making Medellín the main commercial city of the Province of Antioquia. Thus the New Town became the capital of Antioquia in 1826. 

1.2.2 TEMPERATURE

At 1,550 meters (5,085 feet) above sea level, Medellín has an average temperature of 24º C (75º F).  It is called the "city of perpetual spring" thanks to fairly uniform weather throughout the year, with a few temperature variations between December and January and between June and July, the driest and warmest seasons. With its mountain location, Medellín is a city of soft, constant breezes, with yearly rainfall of approximately 1,656 mm (65 inches).
1.2.3 URBAN TRANSPORTATION 

The city of Medellín has Colombia's most modern and complete public transportation system. 

The Medellín Metro system traverses the metropolitan area from South to North, between the municipalities of Bello and La Estrella. Another line runs from the city center to the West, and yet another from North to Northeast. The Metro combines a rail system with an aerial cablecar system known as Metrocable.

The Medellín Metro has five lines in all, complemented by feeder routes and the Metroplus System of articulated buses that meet the Metro at various stations.

There is also a private urban bus system serving all districts and zones, structured in 2007 as the SIT, or Integrated Transportation System. This project, now under way, will integrate urban bus services with the Metro and the new Metroplus System. 

Similarly, numerous taxicab companies cover the entire metropolitan area.  Some of them have bilingual services, in English and Spanish.  The customary, most secure way of requesting a taxi is by telephone.
1.2.4 CUISINE 

The city's cuisine is in the Antioquian style. The main areas offering a variety of restaurants are the avenida las Palmas, the avenida el Poblado (milla de oro, or golden mile), the calle de la Buena Mesa (Poblado neighborhood), avenida Nutibara, and the city center.  Food typical of Medellín and Antioquia includes the paisa tray, a set of dishes including beans, rice, pork cracklings, ground meat, sausage, blood pudding, fried eggs, sliced ripe plantains, corn griddle cakes (arepas), salad, and avocado, served on a ceramic or wooden tray.  Also very traditional is the arepa paisa, made from corn that has been boiled, ground, and kneaded.

1.2.5
CULTURAL LIFE

Medellín is the focus of many national events and festivals of poetry, cinema, fashion, music, etc.

· Flower Fair:  Medellín's most representative event, it runs from late July to early August.  

· International Poetry Festival: An annual congregation of poets from most corners of the world, who share their poetry and give public readings in parks, auditoriums, neighborhoods, and towns near Medellín. 

· International Tango Festival: A popular annual expression of the tango culture Medellín has adopted as its own--a legacy of singer Carlos Gardel, who died in this city in a 1935 airplane crash.

· International Jazz Festival: The Medellín Jazz Corporation and other city agencies organize a now-traditional festival each September, with international and Colombian jazz performers. 

Medellín also has important architectural works, notably the Rafael Uribe Uribe Palace of Culture, the San Pedro Cemetery Museum, the Museum of Antioquia, the Metropolitan Cathedral of Medellín, the Castillo Museum, and others.

Other places of interest in terms of tourism and cultural heritage include the municipal network of library parks (Parque Biblioteca España), the Botanic Garden with its Orquideorama, the municipal planetarium, the Museum of Modern Art of Medellín, the Plaza of Lights, the Medellín Station of the Antioquia Railway, San Ignacio Plaza, the park of Fernando Botero sculptures, Berrío Park, and the Church of the Candelaria.

Medellín has also been home to important Colombian artists and writers who have left a great cultural legacy, such as Debora Arango; muralist Pedro Nel Gómez, whose works are on display in various public spaces in the city and at the Pedro Nel Gómez House Museum; and philosopher Fernando González, whose birth home, Otraparte, offers a large array of cultural options.

1.2.6.
SITE OF THE MEETING

MISPA IV will take place mainly at the Plaza Mayor Convention Center Caja de Madera ("Wooden Box"), which offers the following services and facilities: meeting rooms, a restaurant, telecommunications services, a fully equipped press office, a nurse's station, an information center, a foreign exchange house, and bilingual guides and information on Colombia.
1.3
IMMIGRATION 

To enter Colombia, visitors must have valid passports. Delegates should preferably enter and exit through the international airports of the cities of Medellín and Bogotá, which have facilities for the entry and exit of distinguished visitors. 

Participants who need visas to enter Colombian territory will find a visa office at each of the previously mentioned international airports, where, with the letter confirming their accreditation to MISPA IV, they can obtain the necessary entry permit.

1.4
CURRENCY EXCHANGE 

Major currencies can be exchanged at the José María Córdova International Airport, at banks and exchange houses, and inside the Plaza Mayor Convention Center and the Hotel Dann Carlton.

	Exchange rate (on November 5, 2013) $1,901.65 Colombian pesos per US dollar

Note: The dollar exchange rate may vary daily.


1.5
TAXES 


Some purchases in Colombia are subject to a 16% value added tax (IVA). 


The fourth chapter of this manual provides information on exit taxes and airport fees. 

1.6
TIPPING 

Tipping in Colombia is voluntary.  It is customary to leave 10% of the total purchase at bars and restaurants. Such establishments usually include this percentage in their bills, subject to customer approval.

2.
ORGANIZING COMMITTEE
2.1
MINISTRY OF NATIONAL DEFENSE
The Ministry of National Defense of the Republic of Colombia is the agency charged with organizing and conducting the Fourth Meeting of Ministers Responsible for Public Security in the Americas.

The Organizing Committee is headed by Dr. JUAN CARLOS PINZON BUENO, Minister of National Defense.
2.2
COORDINATORS

2.2.1
NATIONAL THEMATIC COORDINATOR
Dr. JORGE ENRIQUE BEDOYA VIZCAYA

Vice Minister for Policy and International Affairs

Phone: (57) (1) 3150111 ext. 3388

DIANA MARIA TORRES GARCÉS

Coordinator of International Relations 

Phone: (57) (1) 2661020 / 2660058

E-mail: diana.torres@mindefensa.gov.co
2.2.2
LOGISTICAL COORDINATION
Dr. KARINA DE LA OSSA 

Administrative Director of the Ministry of National Defense

Phone: (57) (1) 2660344 / 3150111 ext. 6003

E-mail: karina.delaossa@mindefensa.gov.co
2.2.3
COORDINATOR OF PROTOCOL

Lieutenant Commander CAMILO FRANCO

Coordinator, Protocol Group, Ministry of National Defense

Phone: (57) (1) 3150111 ext 3481 / 6337

E-mail: camilo.franco@mindefensa.gov.co
2.2.4
COORDINATOR OF OFFICIAL ACCREDITATIONS

Dr. DIANA MARIA TORRES GARCES


Coordinator of International Relations

Phone: (57) (1) 2661020 / 2660058

E-mail: diana.torres@mindefensa.gov.co
2.2.5
AIRPORTS COORDINATOR 

Major WILFORD MENDEZ ROJAS

Adviser, International Relations and Cooperation, Ministry of National Defense

Phone: (57) (1) 3150111 ext 6215

E-mail: wilford.mendez@mindefensa.gov.co
2.2.6
TRANSPORTATION COORDINATOR 

FERNANDO CARDENAS PEREZ

Chief of Transportation, Ministry of National Defense

Phone: (57) (1) 3150111 EXT: 6264

E-mail: fernando.cardenas@mindefensa.gov.co
2.2.7
LODGING COORDINATOR 

MARIA ALEJANDRA GOMEZ

Adviser, Directorate of Acquisitions, Ministry of National Defense

Phone: (57) (1) 3150111 EXT: 6286

E-mail: maria.gomez@mindefensa.gov.co
2.2.8
PRESS COORDINATOR 

Dr. ADRIANA ISABEL VIVAS ROMERO

Director, Sectoral Communication, Ministry of National Defense

Phone: (57) (1) 2660317

E-mail: adriana.vivas@mindefensa.gov.co
2.2.9
COORDINATOR OF BILATERAL MEETINGS

Dr. KAREN ELIANA PINEDA MEJIA

Adviser, International Relations and Cooperation, Ministry of National Defense

Phone: (57) (1) 2661020 / 2660058/ 2661020

E-mail: karen.pineda@mindefensa.gov.co
2.2.10
COORDINATOR OF TECHNOLOGY AND TELECOMMUNICATIONS

JORGE GARZON

Systems Adviser, Ministry of National Defense

Phone: (57) (1) 3150111 ext. 6260

E-mail: jorge.garzon@mindefensa.gov.co
2.3
SECURITY COMMITTEE

Colonel WILLIAN RENE SALAMANCA RAMIREZ

Coordinator of Security

Phone: (57) (1) 3159546
E-mail: dipro.jefat@policia.gov.co
3.
OFFICIAL ACCREDITATIONS

REGISTRATION AND ACCREDITATIONS

Access to the venues for planned MISPA IV activities will be subject to security restrictions, as will the hotels designated to accommodate the distinguished visitors and the various delegations, the Plaza Mayor Convention Center, and the Hotel Dann Carlton of Medellín, Colombia. 

All participants should carry their MISPA IV credentials.  Used for monitoring purposes, the credentials are personal and nontransferable, and should be worn visibly at all times.

Each minister will also receive a lapel pin of the following colors:

	MINISTERS: GOLD


All participants must submit their registration forms to obtain their credentials.

To confirm these accreditation requests, each country's ministry should send the list of members of its delegation attending the Meeting of Ministers, through a note of accreditation addressed to Mr. Juan Carlos Pinzón Bueno, Minister of National Defense, at the following address: diana.torres@mindefensa.gov.co, before November 14, 2013.

4.
AIRPORTS

The Government of Colombia has arranged for the official reception of the ministers and official delegations at José María Córdova International Airport in the city of Medellín, site of MISPA IV. 

However, since the Republic of Colombia can also be entered through international airports in the cities of Bogotá D.C. and Barranquilla, Protocol staff will be available in those cities to assist with immigration procedures and connecting flights to the city of Medellín, Colombia.

To ensure protocolary assistance at the airports, it is recommended that all delegates confirm their itineraries during the accreditation process by using the appropriate form.

4.1.
ARRIVAL AND DEPARTURE OF OFFICIAL DELEGATIONS 

According to the program for MISPA IV, the Protocol Committee will provide protocolary assistance to the attendees from Wednesday, November 20, through Sunday, November 24, 2013. 

Delegations having diplomatic or consular missions in the Republic of Colombia should appoint an officer from their mission to serve as liaison and handle luggage and immigration and customs procedures for its delegates, with assistance from the Protocol officers.

For delegations having no diplomatic or consular representation in the Republic of Colombia, an officer from the Colombian Ministry of Defense will provide the necessary assistance at airports.

All attendees will be provided collective transportation to their various places of accommodation.

4.2.
FLYOVER AND LANDING PROCEDURE FOR CIVILIAN AND MILITARY AIRCRAFT

In accordance with Decree 1692 of 1992 (October 15), which provides enacting regulations for Act 89 of 1938, on Civil Aviation, pertaining to the flyover and/or flyover and landing of state aircraft; to Aviation Information Bulletin No. 08 U.A.E.A.C. (25-SEP-08); and the internal regulations of the Colombian Air Force Command, COFAC-04-02-458 (19-AGO-08), which establish procedures for authorization of flyover, or flyover and landing, of foreign state aircraft in Colombian territory.  Should official delegations plan to land in the city of Medellín in state aircraft, they should inform the Directorate of Territorial Sovereignty and Border Development of the Ministry of Foreign Relations of Colombia, using the Authorization for Flyover and Landing of Foreign State Aircraft form attached hereto (Annex No. 3, Appendix A AIC 08/08, Annex A RI. COFAC 04-02-458/08) before April 24, 2012, which in turn will handle the necessary application for flyover, landing, and parking in the international aerodrome, if necessary, to the Directorate of Navigation of the Office of the Chief of Air Operations of the Colombian Air Force, for authorization and coordination with the Special Administrative Civil Aviation Unit (U.A.E.A.C.), according to the documents standardized by the Colombian Aviation Authority (Appendix A AIC 08/08 – Annex A RI. COFAC 04-02-458/08).

Nevertheless, the Ministry of National Defense, Directorate of International Relations and Cooperation, has appointed: 

Major WILFORD MENDEZ ROJAS

Phone: (57) (1) 3150111 ext. 6215

E-mail: wilford.mendez@mindefensa.gov.co
to coordinate authorization procedures for the flyover, landing, parking, and security of aircraft.

Because Air Command No. 5, General Arturo Lema Posado Air Base, in the city of Rionegro, Antioquia, has limited aircraft parking capacity, parking will be assigned by the competent aviation authority, in coordination with the Colombian Air Force, Office of the Chief of Air Operations, Directorate of Navigation, and the Airports Coordinator of the Ministry of National Defense, taking into account the order in which requests are received and the characteristics of the aircraft. Once delegations have disembarked, state aircraft must depart for the airport previously designated for that purpose. 

Ground services for state aircraft in the city where they park must be hired by each delegation. Delegations should make the necessary arrangements through their accredited diplomatic or consular representatives in Colombia.

4.3
LUGGAGE 

Official delegations' luggage will be transferred to the various hotels. Similarly, the organizers of the Meeting of Ministers will assign personnel to monitor the baggage.

Each piece of luggage should be duly and visibly marked to facilitate identification and customs procedures. 

In the case of loss or misplacement of luggage, the officer appointed by the delegation should promptly inform the Protocol officers at the airport, who will assist in locating the baggage. 

4.4
AIRPORT TAXES 


Official aircraft and their occupants are exempt from airport taxes. 

Delegates traveling on commercial airlines and whose tickets do not include the airport taxes and fees must pay the following amounts at their international airports of departure: 

	· El Dorado de Bogotá D.C. International Airport: US$68 

· José Maria Córdova C. International Airport US$85 

· Ernesto Cortissoz de Barranquilla International Airport: US$84 


However, bearers of diplomatic passports may apply to the Special Administrative Civil Aviation Unit (U.A.E.A.C.) at each airport for exemption from the departure tax, thus paying only the airport fee. 

4.5
WEAPONS

The entry of weapons of security personnel accompanying members of official delegations into Colombian territory under the ministers' security plans requires submission of a request to bear arms, by note from the respective diplomatic mission, addressed to the Directorate of Protocol of the Ministry of Foreign Relations of Colombia, along with the appropriate Weapon Permit Request forms, duly completed (Annex 6), which must be submitted before November 14, 2013: 
Weapons specifications and requirements for their entry and carrying are provided in Chapter No. 9, item 9.3, of this manual (Security).

5.
TRANSPORTATION 


To facilitate the circulation of ministers and delegations during MISPA IV, the Ministry of Defense will provide the following means of transportation:


5.1
MINISTERS


For the ministers and their official entourages, the Government of Colombia will provide:

•
One (1) high-end automobile, with driver, for the minister

•
Transportation for the official entourage arriving with the minister

Delegations may accredit an additional automobile, at their expense, to accompany the minister's security caravan.


5.2
TRANSPORTATION FOR PARTICIPANTS 

All other participants will be provided with perpetual collective transportation between the airport, official hotels, Plaza Mayor Convention Center, and social events. 


5.3
GENERAL CONSIDERATIONS


The Transportation Committee will issue accreditation badges for all vehicles. 

Vehicles accredited by the MISPA IV organizers may not leave the urban perimeter of the city of Medellín. 

The MISPA IV organizers will not have vehicles available for transportation outside the program. 

Participants should use the collective transportation provided by the MISPA IV organizers so as to reduce vehicular congestion in the city of Medellín.


5.4
VEHICLE ACCREDITATION 

Accreditation of the vehicle mentioned in item 5.1, if applicable, should be handled through the Transportation Committee, using the Vehicle Accreditation form (Annex 4), before November 15, 2013.
Similarly, drivers provided by the country in question for the additional vehicle must be accredited, as provided in Chapter 3, Accreditations. 

6.
LODGING 


6.1
OFFICIAL HOTELS FOR MISPA IV


The official hotels for MISPA IV are:

Hotel San Fernando Plaza

Phone: 57-4-4445353

E-mail : dirventas@hotelsanfernandoplaza.co
Address: carrera 42 a #1-15 El Poblado

Hotel Portón de Medellín 

Phone: 57-4-3132020

Contact: GLORIA PATRICIA GOMEZ – for lodging

Cell phone: 57 -3117705747

E-mail: dirventas@hotelportonmedellin.com
Address: carrera 43 a 9 sur 51 El Poblado

HOTEL BH EL POBLADO 

Phone: 57-4-6043534

Contact: PAULA VELEZ

Cell phone: 3173666823

E-mail: paula.velez@bhhoteles.com
Address: carrera 43 # 9 sur 35 El Poblado

DIEZ HOTEL – 4 stars 

Phone: 57-4-4481034

Contact: ALEXANDRA OTALVARO, commercial executive

Cell phone: 3113574374

E-mail: Alexandra.otalvaro@diezhotel.com
Calle 10 a #34 – 11 El Poblado


6.2
MINISTERS OF MISPA IV

The Ministry of Defense of Colombia will provide the following courtesies to the ministers at the Hotel Dann Carlton Medellín.
· A hotel room 

· Breakfast and nonalcoholic beverages 

These expenses will be covered from November 20 to 23, 2013, through 1:00 p.m. Services other than those described will not be covered by the Ministry of National Defense.


6.3
OTHER MEMBERS OF DELEGATIONS

All other delegates and support or security staff are asked to make the necessary reservations for their lodging.

7.
AIDES-DE-CAMP 


7.1
AIDES-DE-CAMP 

For each participating delegation, the Organizing Committee will appoint an aide-de-camp of the Ministry of National Defense of the Republic of Colombia, whose duty it will be to accompany the delegation and channel information between it and the Organizing Committee, answer questions, convey requests, coordinate logistics, and generally facilitate all aspects of the delegation's participation in the official MISPA IV program.

8.
PRESS 


The Press Coordinators for MISPA IV are headed by the Directorate of Strategic Communications of the Ministry of National Defense. The Directorate, together with the Systems Office of the Ministry, is in charge of all support and technical services to the press, and of preparing the single press agenda, facilitating the work of the official press and communications media accredited to cover the event.  


From November 20 to 23, 2013, the MISPA IV Press Committee will operate in the Press Center of the Plaza Mayor Convention Center.


For any additional information on press accreditations or news coverage, the contact is: 


8.1
PRESS CREDENTIALS

Accreditations for press officers of the various ministries of participating countries, and of the communications media, will take place from November 6 to November 15, 2013.  All individuals must present the accreditation request form by e-mail to acreditacionesprensa@mindefensa.gov.co.  The form will be available on the event's official web page, www.mindefensa.gov.co.

Credentials will be delivered in the city of Medellín on Tuesday, November 20, at the Plaza Mayor Convention Center.

The form must be filled out by all press staff.  It should include complete information on the necessary reporters, camera operators, photographers, and technical support staff.
Person in charge: 

JUAN CARLOS SIERRA

Ministry of National Defense

Mobile: 313-402-4450

E-mail: juan.sierra@mindefensa.gov.co
8.2
PRESS CENTER

The Press Center is where reporters will draft, transmit, and publish information through the various communications media.

· Newsroom with 20 desktop computers

· High-speed internet connection (via cable and Wi-Fi)

· Black-and-white laser printers

· 3 local telephone lines

· 2 televisions with cable service

· Closed-circuit TV with live images of the event, with a 175 x 175 cm (69 x 69 inch) screen 

· Coffee station for the reporters

· Photographic support

· Virtual library.  The web portal of the Ministry of National Defense, www.mindefensa.gov.co, will provide continuous access to all public information on the event.  Announcements, audio and video archives, and official photographs of the Meeting will be published here.

Person in charge: 

CAROLINA RAMÍREZ

Ministry of National Defense

Mobile: 300-211-6284

E-mail: carolina.ramirez@mindefensa.gov.co
8.3
PHOTOGRAPHY SERVICE

The event's official photograph will be handled by the Directorate of Strategic Communications of the Ministry of National Defense. Any requests should be directed to the person in charge of this area.

Person in charge: 

MAURICIO ORJUELA 

Ministry of National Defense

Mobile: 313-359-8786 

E-mail: mauricio.orjuela@mindefensa.gov.co
8.4
OFFICIAL PHOTOGRAPH
The official photograph of the ministers attending MISPA IV will be taken on November 21 at 9:45 a.m. 

The relative placement of the ministers for the photograph will be indicated by the Directorate of Protocol staff.

Person in charge: 

MAURICIO ORJUELA 

Ministry of National Defense

Mobile: 313-359-8786 

E-mail: mauricio.orjuela@mindefensa.gov.co
9.
BILATERAL MEETINGS 


MISPA IV will have three (3) rooms for bilateral meetings, with a maximum capacity of ten (10) persons each, located in the Plaza Mayor Convention Center in the city of Medellín. 


Use of these rooms will require a prior reservation through the Coordinator of Bilateral Meetings, using the form in Annex 5, Bilateral Meetings.

The Bilateral Meetings Committee, after determining availability, and in accordance with the order of receipt of requests, will assign a room for a specific date and time.  Delegations are requested to report any change or cancellation of reservations sufficiently in advance.


Bilateral meetings held outside the Plaza Mayor Convention Center will not receive support from the Bilateral Meetings Committee and their cost will be covered by the delegations concerned.

10. TECHNOLOGY AND TELECOMMUNICATIONS


Delegations wishing to bring into Colombia, on a temporary basis, portable radio equipment, whether mobile or fixed, using any mode of operation, trunked or conventional, to operate their own radio communications systems for MISPA IV, will need prior authorization.

To that effect, participating delegations must fulfill the necessary procedures through the Coordinator of Technology and Telecommunications, listed in item 2 of this manual.

11.
SECURITY

11.1
GENERAL ASPECTS

The Organizing Committee of the Meeting of Ministers has arranged for a security force made up of Armed Forces and National Police officers.  It will include security cordons, protection schemes, and security details at the event sites, in addition to activating local, regional, and national committees that deal with emergency prevention and response.

The National Police will be in charge of coordinating security for the ministers. It will coordinate in advance, with the Ministry of National Defense, the entry into Colombia of escort personnel carrying individual weapons and ammunition, as well as the entry of communications equipment. 

Use of the radio spectrum will be authorized solely for accredited communications equipment.

The use of any other type of communications technology is prohibited.

Participating delegations are requested to inform the MISPA IV Security Committee, sufficiently in advance, of the movements and visits the ministers plan to make outside the official program, so that the appropriate security measures may be taken. 

The movements of each of the caravans and the designated routes will be covered by the protection measures established by the MISPA IV Security Committee.

In order to facilitate the movements of all of the ministers, a vehicle security detail will be provided.

The makeup of the ministers' official caravans will be subject to guidelines issued by the MISPA IV Security Committee.

The caravan will be formed sufficiently in advance of the ministers' arrival.  This will be directed and monitored by the Chief Colombian Security Officer designated by the Security Committee of the Meeting of Ministers.

The MISPA IV Organizing Committee will provide the ministers' security personnel with credentials that must be displayed throughout all of the official events.

11.2
SECURITY OF INSTALLATIONS 

The Plaza Mayor Convention Center Caja de Madera, the Hotel Dann Carlton Medellín, the official hotels, the airports, and all other sites in which activities connected with MISPA IV are to take place will be subject to strict security arrangements implemented by the Security Committee. 

11.3
AIRCRAFT AND AIRPORT SECURITY 

The security of aircraft carrying the ministers and their delegations throughout their stay in the Republic of Colombia will be the responsibility of the MISPA IV Security Committee.  In the case of aircraft parking on military bases and/or at commercial airports, the Security Committee will coordinate with the appropriate security force and airport administration to provide security for these aircraft.

11.4
SECURITY AT THE OFFICIAL HOTELS

The Security Committee will provide a permanent security detail prior to the arrival of the ministers at the Hotel Dann Carlton Medellín to ensure their safety.

Each delegation's security staff will determine, in advance, which personnel will guard access to the rooms assigned to accommodate the ministers, under the coordination and supervision of the Security Committee of the Meeting of Ministers. 

11.5
SECURITY AT THE CONVENTION CENTER

The Security Committee will not permit access by individuals and vehicles not duly accredited to participate in the planned activities of MISPA IV. 

All participants must wear their accreditation credentials in a visible manner.

11.6
REQUESTS FOR ENTRY AND CARRYING OF WEAPONS AND OTHER ITEMS

Only personnel serving in the ministers' security operations will be permitted to bring in and carry weapons.  For this purpose, a request to bear arms must be submitted by way of a note from the appropriate diplomatic mission, addressed to the Directorate of Protocol of the Ministry of Foreign Relations of Colombia, together with the duly completed Request to Carry Weapons form (Annex 6), which must be submitted before November 15, 2013.

12.
HEALTH SERVICES


MISPA IV has a complete contingency plan to guarantee medical assistance to all participants.  It includes preventive and palliative measures and medical assistance and ensures the availability of specialized medical personnel and of technical and logistical resources to supplement existing health services in the city of Medellín.

12.1
MEDICAL SERVICES 

The various hospitals in the city of Medellín are qualified to assist the distinguished visitors. Similarly, at the Plaza Mayor Convention Center and the Hotel Dann Carlton Medellín, medical assistance stations and ambulance service will be available.


12.2
AREAS SERVED 

12.2.1
JOSÉ MARIA CÓRDOVA INTERNATIONAL AIRPORT, RIONEGRO, ANTIOQUIA


Level II medical assistance post (medical specialist, nurse, paramedic, resuscitation equipment, and life support).  Ambulance with medical and paramedic team. 


12.2.2
PLAZA MAYOR CONVENTION CENTER

A medical post with an ambulance will be set up at the Plaza Mayor Convention Center, site of the Meeting of Ministers.


12.2.3
HOTEL DANN CARLTON 


A 24-hour medical post with an ambulance will be set up at the Hotel Dann Carlton, where the ministers will be accommodated.


12.2.4
SOCIAL AND CULTURAL EVENTS


All social and cultural events will be covered by specialized physicians and paramedics, ambulances, and rescue units. 


12.3
NATIONAL CONTINGENCY PLAN

Response to any emergency that may arise in the city of Medellín will be coordinated under the national plan, which includes the following areas: 

Security:  Everything pertaining to evacuation, isolation of disaster sites, and security of rescue corps.

Communications:  Clear radio and telephone frequencies with the command centers and the Organizing Committee of the Meeting of Ministers.


Transportation:  To guarantee the transfer of support personnel and victims. 


12.4
GENERAL RECOMMENDATIONS

· The Medellín aqueduct supplies drinking water; however, drinking bottled water is suggested.

· Do not eat food from mobile vendors. 

· Use sunscreen at open-air daytime events. 

13.
DIPLOMATIC PROTOCOL

13.1
PROGRAMS
The MISPA IV program is available at the MISPA link on the Ministry of National Defense web page.
Note:  Attire for all activities described in the programs of the Ministerial Meeting will be formal.

13.2
PRECEDENCE
The order of precedence of ministers at the Meeting of Ministers will be in Spanish alphabetical order by country.

13.3
RECEPTION OF MINISTERS

This will be coordinated by the protocol office, in accordance with information and itineraries provided in the participant accreditation process.

13.4
DINNER HOSTED BY THE MINISTER OF DEFENSE OF COLOMBIA IN HONOR OF THE SECRETARY GENERAL OF THE OAS, THE MINISTERS, AND THE DELEGATIONS

The dinner in honor of the Secretary General of the OAS, the ministers, and the delegations, hosted by Mr. Juan Carlos Pinzón Bueno, Minister of National Defense of Colombia, will be held on Thursday, November 21, starting at 7:00 p.m. 

Participants are requested to comply strictly with departure instructions so as to abide by the established timeframe for this activity.

13.5
SIGNATURE OF THE MEDELLÍN RECOMMENDATIONS TO STRENGTHEN INTERNATIONAL COOPERATION ON PUBLIC SECURITY

The signature of the Medellín Recommendations to strengthen international cooperation on public security will be carried out at the Plaza Mayor Convention Center Caja de Madera on Friday, November 22.

13.6
PRESS CONFERENCE 

Once the Recommendations have been signed, the ministers will hold the press conference in the Main Hall.

13.7
DEPARTURE OF THE MINISTERS 

The departure of the ministers and their official entourages will conform to the itinerary reported by each delegation at the time of accreditation. 

The Protocol and Airports Committees, in coordination with each country's military aide-de-camp and embassy liaison, should coordinate the necessary immigration procedures, baggage handling, and transportation before each entourage arrives at the airport, so as to prepare the aircraft for the minister's departure.

Once the ministerial caravan has arrived at the airport, the members of the official entourage should board the aircraft immediately.

There will be a farewell committee, which may include the head of the accredited diplomatic mission in Colombia and two staff members chosen by that mission. 

Should ministers make a stop at one of Colombia's international airports prior to their departure, Protocol staff will be available to facilitate exit procedures and assist them in boarding their connecting flights to their countries of origin. 

Thank you for your visit. 

Annex No. 1, Suggested restaurants

	RESTAURANT


	PHONE
	ADDRESS

	El Cielo
	2683002
	Carrera 40#10ª22. El Poblado

	Carmen 
	311 9625
	Carrera 36 # 10A-27, El Poblado

	Open Sky Medellín
	3119458
	Carrera 38 #8-13, El Poblado

	Verdeo (Vegetarian)
	444 09 34
	Carrera 35 #8A-3 Provenza, El Poblado.

	Angus Brangus
	232 16 32
	Carrera 42 No. 34-15, Vía las Palmas

	San Carbón Parrilla Bar
	444 76 02
	Calle 14 # 30-10 Avenida Las Palmas

	Hatoviejo
	268 6811
	Calle 16 N 28-60, Avenida Las Palmas

	Pizzería Olivia
	2685532
	Carrera 43 E # 11 A 21,El Poblado

	La Bolsa 
	2666665
	Carrera 43 # 6 Sur - Centro Comercial Rio Sur, El Poblado

	Restaurante Orvietto
	2667682- 3110066
	Hotel Dann Carlton Belfort// Calle 17 No. 40B - 300


Annex No. 2, REGISTRATION AND ACCREDITATION FORM

	ACCREDITATION

FOURTH MEETING OF MINISTERS RESPONSIBLE FOR PUBLIC SECURITY IN THE AMERICAS - MISPA

November 21 and 22, Medellín, Colombia

	COUNTRY

	PERSONAL INFORMATION

	First surname:
	Second surname:
	Given names:

	Post and grade:

	Institution:

	Passport No.:
	Class:

	Nationality:
	Principal:

	E-mail:
	

	Phone:
	Birth date:
	DD
	MM
	YY

	
	
	
	
	

	Blood type (Rh):
	Medication allergies:

	Dietary restrictions:
	

	Date of arrival
	DD
	MM
	YY
	Flight:
	Time:

	
	
	
	
	
	

	Date of departure
	DD
	MM
	  YY_
	Flight:
	Time:

	Hotel:


Annex No. 3, AUTHORIZATION FOR FLYOVER AND LANDING OF AIRCRAFT OF FOREIGN STATES

	AUTHORIZATION FOR FLYOVER AND/OR LANDING

OF AIRCRAFT OF FOREIGN STATES

	Requesting country:


	Name of official aboard:

	Type of aircraft:
	Registration and call sign of the aircraft:

	Alternate aircraft:
	Grade, given name, and surnames of aircraft pilot or commander:

	Number of crew members:
	Ground support services requested:

	No. of passengers:
	

	Ladder:
	Auxiliary power plant (Frequency and voltage):

	Fuel:
	Principal:

	
	Alternate:

	Parking:
	Air conditioning plant:

	Origin of flight:
	Route:

	Alternative airports:
	Date and time of arrival:

	Date and time of departure from Colombia, with planned itineraries:

	Additional information:

	Aircraft may not be armed and may not carry installed photographic equipment or hazardous cargo.

	Person responsible for information:




Date:
Signature: 


Kindly submit this information to the Directorate of Territorial Sovereignty
Phone: (57-1) 381-4000

Annex No. 4, VEHICLE ACCREDITATION FORM

	Delegation:


	

	Vehicle make:
	

	License plate:
	Color:

	Name of driver:
	

	Identification: 


	

	Assigned to: 
	

	
	

	
	

	
	

	
	
	

	
	
	

	SPACE RESERVED FOR THE MINISTRY OF DEFENSE TRANSPORTATION COMMITTEE 

	Accreditation No:

	Remarks:

	


Date:
Signature: 


Annex No. 5, BILATERAL MEETINGS FORM

	Requesting delegation:


	

	Delegate in charge:
	

	E-mail: 
	Telephone number:

	Delegation with which it will meet:
	

	    MEETING 


	

	Date: 
	

	Special requirements: 
	
	

	
	
	

	

	


Date:
Signature: 


	KINDLY SUBMIT THIS INFORMATION TO THE BILATERAL MEETINGS COMMITTEE AT karen.pineda@mindefensa.gov.co


	NOTE: Space will be reserved once the Bilateral Meetings Committee verifies availability and confirms directly to the delegate in charge of the reservation.


Annex No. 6, REQUEST TO CARRY WEAPONS

	PERMIT TO BEAR ARMS



	Country:

	PERSONAL INFORMATION

	First surname
	Second surname
	Given names:

	Post and grade:

	Institution:

	Passport No.:
	Class:

	Nationality:
	Principal:

	Phone:
	Date of birth:
	DD
	MM
	AA

	
	
	
	
	

	WEAPON

	Weapon:
	Brand
	Serial No.:

	Caliber:
	No. of magazines:
	No. of cartridges:

	Blood type (Rh):
	Medication allergies:

	Date of arrival
	DD
	MM
	YY
	Flight:
	Time:

	
	
	
	
	
	

	Date of departure
	DD
	MM
	YY_
	Flight:
	Time:

	Hotel:

	Kindly send this information to the Directorate of Protocol.




Annex No. 7, REQUEST FOR PRESS CONFERENCE

	Requesting country:


	

	Activity:

	Parties invited:

	


Date:
Signature: 



Time: 





No. of persons:
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