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SURVEY WITH CIVIL SOCIETY AND SOCIAL ACTORS REGISTERED WITH THE OAS
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The General Secretariat of the Organization of American States (OAS) designed and administered an electronic survey to civil society organizations and social actors registered with the OAS. The survey is intended to gauge their level of knowledge about the OAS structure, mandates, and pillars (democracy, human rights, security, and development), inquire about their views on the Organization’s effectiveness in responding to the needs of the region’s citizens and its strengths and weaknesses, and rank the relevance of each of the OAS pillars. 
In order to maximize participation, the OAS Department of International Affairs sent three separate announcements (October 30, November 1, and 2, 2013) to the 418 civil society organizations registered in the Registry of Civil Society Organizations to invite them to participate in the survey on the Strategic Vision of the OAS. The announcement, survey, and reference documents were also published on the OAS Civil Society webpage (www.civil-society.oas.org) in order to reach the largest number of interested organizations.
The report presents the results of the responses received between October 30 and November 13, 2013. The objective is to further the dialogue held by member states as part of the Working Group of the Permanent Council on the Strategic Vision of the OAS. 
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The confidential survey consisted of 14 questions designed to gauge the level of familiarity of registered civil society organizations and social actors on the OAS structure and mandates. It also serves to provide a channel for these groups and actors to express their opinions as to the relevance of the pillars and sub-pillars of OAS work and what the Organization’s role will be in the future. 

Twenty-six registered civil society organizations responded. These organizations work on a variety of issues related to promoting human rights; non-discrimination on the grounds of race, gender, ethnicity, sexual orientation, disability, and incarceration; access to justice; the fight against drugs; economic, social, and human development; education; democracy; governance; transparency and citizen engagement; and education on democratic values for young people. 
The first three questions gathered the basic information of the organization responding to the survey. The survey was divided into three parts. The first addressed the level of familiarity or knowledge of the registered civil society organizations and social actors and their level of participation in OAS bodies.
The second identified how the civil society organizations and civil actors ranked each one of the OAS pillars and sub-pillars. The third inquired about the OAS’ strengths and weaknesses and how effective it is. It also asked the participants’ opinion on what role the OAS would play in the future. The results of the survey are as follows:
4)
¿Conoce usted la estructura de la OEA? | Are you familiar with the structure of the OAS?
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Of the 26 CSOs that responded to the survey, 80% said they were familiar with the OAS structure; 8% had no knowledge; and 12% had some knowledge. 

5)
¿Ha participado su organización en alguna Asamblea General u otra reunión de un órgano político de la OEA? | Has your organization participated in an OAS General Assembly or other meeting of an OAS political body?
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Of the CSO survey respondents, 85% reported having participated in a General Assembly or other meeting of an OAS political body, while 15% stated not having participated at all. 
6)
Utilizando una escala del 1 al 5, favor indicar la relevancia actual de cada uno de los siguientes temas en la región. | Please rank the following issues from 1 to 5 in order of current relevance for the region.
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The human rights pillar was identified as the most relevant of the four OAS pillars of work, followed by integral development, democracy, and multidimensional security. The value indicated is the average taken from the responses.

The CSO also identified the following topics to be of current relevance:

· Corrupción | Corruption

· Cultura y pueblos indígenas | Culture and indigenous peoples
· Desarrollo económico | Economic development 

· Diversidad sexual (LGBTI) | Sexual diversity (LGBTI)

· Ecología | Ecology

· Educación y cultura ciudadana | Education and civic culture
· Empleabilidad juvenil | Youth employment 

· Hambre y nutrición | Hunger and nutrition

· Igualdad y no discriminación | Equality and non-discrimination 

· Innovación, ciencia y tecnología | Innovation, science, and technology
· Lucha contra el narcotráfico y la drogodependencia | Fight against the trafficking of drugs and drug addiction
· Mediación de conflictos – Arbitraje en derechos humanos | Conflict Mediation – Arbitration in human rights

7)
Utilizando los números del 1 al 10, seleccione en la siguiente lista los 10 temas en los que considere que la presencia o esfuerzos de la OEA es prioritaria. | Using the numbers 1 to 10, select the 10 topics in the following list in which you consider that the OAS' presence or effort is priority.

Siendo el 1 el tema en el que la presencia o esfuerzos de la OEA es más prioritaria. | 1 being the topic in which the OAS' presence or effort is highest priority. 
The following table is a list of 20 sub-pillars of OAS work (defined in the OAS program-budget) and the average score assigned by the CSO, calculated by adding the responses and dividing the total by the number of responses received. The lowest score represents priority areas for OAS efforts, as ranked by the CSO and social actors. The highest score indicates the lowest priority.  

	PRIORIDAD | PRIORITY 
	TEMA | TOPIC
	PUNTOS | SCORE

	1
	Apoyo a la sustentabilidad democrática | Support to democratic sustainability
	5.61

	2
	Desarrollo humano | Human development
	5.75

	3
	Apoyo a procesos electorales | Support to electoral processes
	5.85

	4
	Comercio | Trade
	5.88

	5
	Lucha contra el abuso de drogas | Fight against drug abuse
	6.12

	6
	Lucha contra la corrupción | Fight against corruption
	6.12

	7
	Educación y cultura | Education and culture
	6.15

	8
	Desarrollo sostenible y medio ambiente | Sustainable development and environment
	6.2

	9
	Promoción y protección de los derechos de las mujeres y equidad de género | Promotion and protection of the rights of women and gender equality
	6.32

	10
	Seguridad pública | Public security
	6.32

	11
	Fortalecimiento institucional en general | Institutional strengthening in general
	6.35

	12
	Desarrollo social | Social development
	6.4

	13
	Empleo | Employment
	6.42

	14
	Apoyo para políticas de promoción y protección de los derechos humanos | Support for policies of human rights promotion and protection
	6.5

	15
	Defensa | Defense
	6.68

	17
	Ciencia y tecnología | Science and technology
	6.73

	17
	Cooperación Jurídica | Legal Cooperation
	6.75

	18
	Medidas de protección y seguimiento de casos de derechos humanos | Measures of protection and follow-up on human rights cases
	7.00

	19
	Lucha contra el terrorismo | Fight against terrorism
	7.12

	20
	Instrumentos legales hemisféricos | Hemispheric legal instruments
	7.68


8)
¿Cuál(es) son las fortalezas de la OEA en su opinión? | What do you consider to be the strength(s) of the OAS?

Below is a list of the respondent answers indicating the Organization’s strengths: 

· The diversity of its areas of work and intervention. Its technical capacity on diverse issues. Its ability to respond to emergencies. Its good analysis and knowledge of the region. Its vast experience on democracy and electoral processes. Its openness to the civil society sector. The professional caliber of its technical team. Its ability to procure funds and carry out coordinated actions with other international agencies. 
· It has achieved consensus on the value of democracy and human rights.
· The defense of human rights, democracy, and minorities, and the fight and against poverty. 
· Institutional history. Visibility. Structure. 

· Always available to protect the wellbeing of every member state; in every issue such as social, economic, and political affairs, human rights and civil rights.  OAS guidance is a plus.

· Representative voice throughout the countries of the Americas. 
· Informing all member states of the inherent issues of each country. Using the Assemblies to give collective in-depth treatment to issues such as human rights, governance, and social protection against drug abuse and use. 
· It is the only hemispheric organization that works to promote the wellbeing of all member states and their citizens. There are OAS representatives in every country and country representatives from every member at OAS headquarters. This fosters communication, exchange of ideas, dialogue about needs, etc.
· It is able to impact governments regarding citizens’ problems; recognizes the role of civil society; maintains the democratic system, protects human rights; is open to the concerns of citizens and CSOs. 

· The countries that are part of it, which are committed to democracy.

· The OAS should specialize in priority areas such as democracy, policies that promote and protect human rights, and sustainable socio-economic development. It should not focus on defense, but rather more on justice. 

· Its institutional framework throughout the entire Hemisphere and its inter-governmental nature enables it to be a good platform for hemispheric dialogue. 

· Its main strength is the Democratic Charter, followed by the existence and functioning of the system for the protection of human rights. 
· It covers all countries in the Americas. Member participation is equal. It addresses topics of interest for the region. It is effective in responding. 
· The OAS’ primary strength is its system for the protection of human rights. 
· It is a respected forum for defining, reviewing, and defending fundamental human rights.

· Human rights. 
· The good communication with civil society and openness to dialogue on democratic suggestions. 
· Consensus on concepts despite the diversity of the member states. The issues that are debated at the Summits. 

· Achieving cooperation among the various countries in the Hemisphere. Its ability to bring countries together and its credibility. 

· Bringing member states together to address a variety of shared challenges. Seeking to strengthen democracy in the region is undoubtedly one of the OAS pillars and respect for human rights is a cross-cutting principle. 
· Active presence in problems throughout the Americas; civil society engagement; policies on serious issues like terrorism, corruption, and drug abuse. 
· One of the strengths of the OAS is its willingness to reach the youth of the Hemisphere. This is done by supporting the Washington Model OAS, run by faculty and IDDA and through programs like the Model OAS throughout the Hemisphere.  No other IGO has such outreach or direct sponsorship.  It greatly and positively affects the next generation of leaders in the hemisphere.  I wish more funds could be devoted to this type of programming.

· It is the most important international forum in the region. Its multilateral nature is vital–particularly for human rights and issues related thereto–to protect said rights when the issue at hand is a crucial matter. 
· The more technical bodies (conferences and bodies like MESECVI, special rapporteurs, etc.) are very important to address conceptual, procedural, or special issues. They are a guide for creating public policies, legal norms, etc. The legal bodies like the Commission on, and the Inter-American Court, of Human Rights are important to defend the human rights of the most vulnerable sectors of society, including women. These bodies should be protected from interference, budget cuts, and other changes that could weaken them.
9)
¿Cuál(es) son las debilidades de la OEA en su opinión? | What do you consider to be the weakness(es) of the OAS?


Below is a list of the respondent answers indicating the Organization’s weaknesses:

· No visibility is given to the work carried out at a national and regional level.
· There is little published as to who the Organization is, what it does, and what it offers to member states.
· National representatives are not in contact with civil society organizations or citizens. They go unseen in the countries they represent.
· You only hear about the OAS when a member state has some sort of crisis.
· Financial limitations.

· Needs more intense diplomatic activity to ensure that the wealthiest countries in the Americas comply with human rights standards, by abolishing the death penalty, supporting gender equality, and having equitable relationships with other countries in the Hemisphere. 

· Insufficient economic resources to support programs, projects, and an increased civil society engagement in OAS activities. 
· Weakened in recent years by regional initiatives. 
· Need more power to command on issues that are very relevant to a better tomorrow for all member states.

· No coercion mechanisms to enforce guidelines approved by the Assembly, as in the case of Venezuela.
· It should take a stance and enforce all of the resolutions adopted at the General Assembly in every single one of the member states. It is distressing to know and see how some things become dead letters.
· Not requiring compliance with the myriad mandates, resolutions, declaration, etc. that are issued with the best intentions. 
· Not being sufficiently known in the US and other places around the world outside of Latin America.
· I have spoken with many educated people in the US that did not know the OAS existed. But they do know about the UN and the European Union.
· Not being firm with democratic countries who become a threat to the republican system and human rights. 

· It depends on the will of countries to make good on their financial pledges and the fact that these are not mandatory for countries. 
· It does not have adequate power to ensure that policies have a real impact on specific actions. Also, the OAS should play a stronger mediation role during crises to enforce agreements. It is challenging to have real democracy within the OAS without the interventions of influential groups. 
· Based on our work and from our perspective, we believe that the OAS needs to prioritize and support its efforts to more effectively include civil society, thereby encouraging citizen engagement. The OAS has a great opportunity to sustainably strengthen citizen values and practices, as this task warrants. It should work to minimize the red tape that hampers opportunities to effectively serve throughout the hemisphere.
· The primary weakness is the limited capacity to achieve full compliance with the Democratic Charter, followed by the fact that some member states have not ratified the recommendations stemming from the system for the protection of human rights. 
· Insufficient budget to have more fluid exchanges. 
· There are too many areas where OAS work is not effective. 
· Some member states stifle progress on human rights, and the need for consensus is an obstacle to fulfilling the OAS' mission.

· Terrorism.
· Greater collaboration between OAS officials and countries in the Americas, with their civil societies in general, and particularly in community territories with specific groups like afro-descendent peoples. 
· That not all member states give the Organization the status it deserves. That it is difficult for each member state to internalize the decisions made at the Assemblies. Limited diffusion of OAS proposals and achievements to non-OAS organizations within the countries.
· Its excessive dependence on a single country. The lack of inclusion of all countries. 

· The complexity of the region’s problems that overwhelm the States’ capacity; resources are limited for addressing the most urgent problems, such as drug trafficking, citizen insecurity, lack of jobs, etc. Weak legal instruments to regulate human rights. 

· Lack of positive engagement in State policies.
· Unfortunately, funding is a significant weakness which has cut at the very core missions of the OAS in the last few years especially.

· Excessive bureaucracy on some issues, which slows OAS reactions during critical situations in the region. The discretional nature with which some States undertake human rights commitments. Lack of individualized rulings on human rights issues. 

· Limited budget allocated to the Inter-American Commission on Human Rights, the Inter-American Court of Human Rights, the Inter-American Commission on Women, and the Follow-up Mechanism to the Belém do Pará Convention (MESECVI). Civil society is granted very limited participation in the General Assemblies. It is still not possible to measure the effects of the resolution adopted by the OAS Permanent Council in November 2010 to no longer make decisions based on consensus. It is also not possible to assess its effectiveness vis-à-vis other multilateral bodies in the region, like the Union of South American Nations (UNASUR). 
· The presence of two “developed” countries, whose political and economic weight–particularly that of the United States–creates an unequal power structure within the Organization.
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10)
¿Cuán efectiva es la OEA en la implementación de sus mandatos? | How effective is the OAS in implementing its mandates?

57% of respondents stated that the OAS is somewhat effective; 35% stated that it is effective; and 4% stated that it is very effective. The remaining 4% stated that the OAS is not effective in implementing its mandates. As such, 96% of the respondents believe the OAS is an effective organization. 


The following comments expound on the question posed:

· It does a good job, but it needs to improve. It could give more, because its technical capacity allows it to do so. It could be better if it leveraged its power to establish partnerships with local and international institutions and organizations.
· In our experience, human rights cases brought before the IACHR have been adequately resolved. Although the procedure is slow and requires experienced attorneys, the victims have found reparation. 
· This challenge is reflected in the limited commitment of member states to make good on their financial pledges and agreed upon actions. The previously mentioned weakening of the OAS has caused a series of countries in the region to attach little importance to the Organization. 
· The OAS is effective but needs more power/authority from member states. Similar problem to question 9, is the main weakness is implementation.

· It could be more effective, if we put our mind to it. Since it is a body that brings together the opinions of all countries during discussions throughout the year and agreements are expected to be reached at the Assemblies, then those same agreements should be respected in practice as well. 
· It is not effective enough. It lacks the power to force compliance or punish non-compliance. Difficult task.

· Creating OAS and OAS-institution declarations and resolutions to solve problems is only half of the OAS’ job. The other half is enforcing country compliance. 
· The States undoubtedly are the ones who decide and adopt the mandates. But it is the responsibility of civil society organizations to enforce and follow-up on the mandates. 
· The OAS should show more leadership in finding alternatives to achieving equitable and sustainable development. Member states should provide more economic resources to the OAS for socio-economic research, policy analysis, working groups on exchanging best practices, and monitoring systems for agreements. 
· Mandates often impact government interests. Given that the system is made up of State representatives, which are the governments themselves, governments seldom oppose each other, due to diverse conflicts of interest.
· The declarative and deliberative processes are effective. The operational/action-related processes are much more complex as the countries are sovereign. 

· The OAS needs to prioritize to be more effective in its work.
· Lead the human rights processes in the Hemisphere.
· When there is a democratic crisis in a country, the OAS is effective in its role as a mediator and elections monitor in participating countries. 
· It does not have the funds necessary to implement hemispheric programs.
· When there are problems between States, such as the Guatemalan territorial dispute, the OAS’ role is unclear. On the issue of drugs, there is no proposal on how to control or eradicate them. On the issue of access to weapons and social problems, such as human rights cases, the OAS has little influence.

· The States do not pay real heed to OAS recommendations. The OAS must strengthen its power of influence over States, based on pre-existing agreements. 
· The agreements or rulings arising from the inter-American system on human rights are not always respected and there are no mechanisms to pressure States into complying. 
· The tension between supranational agreements and the need to preserve national sovereignty has not been resolved. As such, it is not easy to determine how effective the OAS is as a whole and for all the issues it addresses. Its mission, politics, and ideology have been successful at pushing countries to make headway on issues such as poverty, violence against women, migration, sexual and reproductive rights, among others. 
11)
¿Las labores que realiza la OEA son congruentes con los intereses de los pueblos de las Américas? | Are the tasks performed by the OAS consistent with the interests of the peoples of the Americas?
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On the question of whether the tasks performed by the OAS are consistent with the interests of the peoples of the Americas, 54% responded that they are consistent; 34% responded somewhat consistent; and 12% responded very consistent. None of the respondents answered that the tasks of the OAS are not consistent with the interests of the people of the Americas. 

The following comments expound on the question posed:

· The tasks performed by the OAS are indeed consistent with the interests of the peoples of the Americas, but information on what is done at the country, headquarters, and regional levels needs to be provided at a local level. Also, the emphasis of the various areas of work should be agreed upon by country. 

· Most of our countries have been devastated by very cruel dictatorships, our populations displaced and our civil rights violated. The OAS has appropriately intervened to further the interests of the populations that have fallen victim to these scourges.
· Tasks are performed consistently; however needs more input and participation from member states.

· They should be optimal, but there should be more resolve in the execution of decisions made by the Assembly.
· The majority of OAS tasks are consistent with the interests of the peoples of the Americas. The problem is that some governments might reject them as obtrusive, or insist that they only can be handled by themselves, not outsiders.

· This will be the case as long as human rights and the respect of the peoples of the Americas remain the OAS’ objective.
· Ecological balance, observance of environmental law, and related issues should be reinforced. 
· They are consistent because they cannot move away from the Organization’s basic principles. But they are not always enough due to conflicts of interest and lack of resources. 
· The OAS certainly tries to promote policies that benefit the citizens of the region. However, the very nature of the organization makes it difficult to make the best decisions in a timely manner to ensure the future of democracy, due to the criteria necessary to make decisions and the negotiation power of each country. 
· They work for the development of peoples.

· Because it makes it possible to maintain the synergy of mutual dialogues about democracy and how governance can be more efficient to develop the countries of the Americas. 
· The influence of some countries like the United States tends to distract the majority interest.
· It is consistent in matters dealing with peace building and the strengthening of democracy and governance, among others. The point is that there is social inequality and insecurity in the region, especially in northern Central America (Honduras, El Salvador, and Nicaragua) and no concrete solutions are being developed. It should have more influence on regional activities, starting with political agreements which should strengthen, in particular, respect for human rights. 
· The OAS has always been present during crises and problems of the State, although afterward its voice falls on deaf ears. 
· As a multilateral organization with state representation, it is subject to the will of the government representatives, whose interests diverge from those of the people. Concrete and recent cases: Honduras and Guatemala. 
· The phrase “peoples of the Americas” is ambiguous as it includes countries in Latin America, the Caribbean, and the United States, and Canada. The interests of the latter two countries are different from the rest and they even diverge on some issues. In other situations such as the systematic violation of human rights in Argentina during the dictatorship–the OAS acted to defend human rights. 
12)
¿Existe algún área en la que esté trabajando la OEA que ya está atendida o que deba ser atendida por otras organizaciones? | Are there any areas of work carried out by the OAS that are being carried out or should be carried out by other organizations?
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54% of the CSOs and social actors stated that there are areas in which the OAS works that are also addressed by or should be addressed by other organizations. The following comments expound on the question posed:
· I can’t think of anything, but I believe that the issue of values education that teach transparency, accountability, and combating corruption is one that some organization should support in-country. The same goes for creating a culture of legality.

· The areas that the OAS addresses reflect regional interests. Although complaints can be lodged before the UN, it is much more advisable to resolve conflicts within the framework of our region. 
· Human rights, civil rights, technology development, social affairs.

· There are many areas of OAS work that overlap with other international organizations, which wastes energy and creates ambivalence. In the end, you don’t know who is in charge of taking action. 

· Civil society engagement should continue to be promoted, but the bar must be set higher because the last two invitations to the Assemblies were mass invitations. This caused unnecessary problems that undermined the successful development of the OAS’ leadership role.  
· There are many areas that are covered by other organizations, but not necessarily at a hemispheric level. Some of the areas are:  health, immigration, justice, ecology, technology, etc.  Also, some NGOs concentrate on specific areas and work in a variety of locations.

· It could be useful to collaborate with the UN in some areas. It could strengthen the work.

· An internal assessment of the OAS would be necessary to better analyze OAS achievements and results by topic. 
· Although there are duplications in some thematic areas with other institutions in the United Nations system, the OAS has the regional/hemispheric focus that other institutions don’t have. Effective inter-institutional coordination with these bodies and other civil society organizations should be bolstered.
· Although there is some overlap in activities with other organizations, for example in election monitoring, OAS participation is fundamental. 
· The OAS should not expend efforts on trade-related issues, as there are numerous regional agreements that address these. 
· Other international human rights mechanisms can collaborate with the IACHR (for example, the UN Human Rights Commission).

· Dialogue with afro-descendent groups in civil society must be promoted. Unfortunately, many countries in the Americas are not considering a more effective inclusion of these groups in their efforts to protect human rights through affirmative action. 
· Political participation of women, equality.

· Human rights. The United Nations.

· There are various initiatives backed by the OAS in Guatemala, particularly social initiatives focusing on youth.

· Public insecurity caused by drug abuse.
· There are many areas where cooperation with other IGOs and NGOs would be useful.

· If the OAS is the region’s multilateral forum par excellence, then each and every issue that it has addressed falls under its purview. 
13)
Para usted, ¿cuál debería ser el papel de la OEA hacia el futuro? | In your opinion, what is the role the OAS should play looking towards the future?

· Collaborate with member states to overcome social inequalities, corruption, and impunity. Find solutions to domestic and international migration challenges, especially migration to the United States. Support member states that have border disputes to find solutions founded on international law. Strengthen support for democratic systems and transparent elections.
· Forge ahead in the peace process, building on democracy and the full enjoyment of human rights. Emphasize work that promotes transparency in governance and combating government corruption. Regional international cooperation is vital in this area. Development is not possible if the government is corrupt and if the only way it can support itself is by eroding civil liberties.

· Its role is to focus its efforts on defending human rights, democracy, and fighting against poverty. 
· To be the genuine hemispheric body for debating the real problems of member countries. 
· In the future, the OAS should have a civil society task force that works with the OAS Offices.

· Safeguard democracy and human rights in the region.

· Redirect activities to be more specific and focused on current issues. 
· The current OAS principles and goals are very valid. It’s about moving forward by observing local and global changes and updating actions to ensure that they are effective and appropriate. Using the European Union as an example, we can say that, despite being a young organization, it has progressed significantly in creating an environment of unity and mutual cooperation in the “old world.” Likewise, here in the “new world,” I think the OAS could streamline the path towards an American Hemisphere that can put forth a more united front with enhanced advantages for the citizens of all its countries. 
· Strengthen civil society. Many countries do not think we are important or they attack us when we serve as government watchdogs. 
· Greater integration of civil society in government meetings held when OAS representatives visit, in order to incorporate active civil society organizations that are always working with you. 
· Focus on its strengths. The OAS could have a stronger role and enhanced credibility and legitimacy to better carry out its role. 

· Strengthen its inter-governmental coordination mechanisms on key issues that test the democratic institutional framework, such as the management of natural resources. Maintain platforms for international dialogue on issues that affect the entire region. Foster citizen engagement and civic education with a hemispheric approach.
· Defending and strengthening democracy throughout the region.
· Bring more weight to bear on the actions carried out in the framework of adopted declarations. 
· Strengthen its mechanism to protect human rights. Be an organization responsible for bolstering and unifying the important pillars in the region, like democracy and human rights.
· Strong advocate for democratic development, protecting the legitimate role for civil society.

· Continue spearheading human rights processes.

· Include a democratic policy literacy program for future generations, specifically youth working with civil society. Foster more dialogues and engagement on ecological issues as requested by the ancestral peoples of the Americas for preservation purposes. This, in collaboration with civil society, will be fundamental for the anything the OAS wants to push for in the future. 
· Expand the scope of action, cover all topic areas, and work as a network with the Economic Commission for Latin America and the Caribbean (ECLAC), the United Nations Development Fund for Women (UNIFEM), the United Nations Children’s Fund (UNICEF), etc. Adopting a network approach lends itself to greater achievements, resource optimization, and leveraging of new technologies. 
· Foster hemispheric cooperation with instruments and funds to carry out its actions.
· Undoubtedly, strengthening peace and democracy, respect for human rights. This should be the answer to the vast social inequalities and insecurity that exist in the region.
· Create framework agreements with the States of the Americas, which would give the OAS greater powers to intervene. 
· One of the frustrating areas to explain to students is how the OAS is committed to democracy, but does not always promote democracy in crisis situations.  Actions speak louder than words, especially for young people.  And in the US, the visibility of the OAS is quite minimal.  Public support within the US for OAS activities would be beneficial for the Organization in so many ways.

· Focus monitoring, attention, and promotion efforts on two essential elements: democracy and human rights – both in all their dimensions and aspects. 
· Move towards greater democratization at all levels, inside and towards member countries. More importance should be given to civil societies at a country level, given that government administrations last only a certain number of years, while civil society remains. Not to mention cases in which governments are overthrown by diverse forms of coups d’état. There must be a forum for civil society engagement that respects the tenants of democracy, with formal channels and certain decision-making capacity to ensure civil-society presence and consideration at government meetings. Progress on creating indicators and follow-up mechanisms for compliance with rulings and recommendations on human rights standards.
14)
Comentarios adicionales | Additional comments.

· I highly value this survey of civil society organizations registered with the OAS. Filling out the survey encourages me to continue researching about the OAS. I underscore how important it is for citizens of the region to know more about OAS contributions, and the OAS should work harder on this issue. Local representatives must get the word out more and leverage allies in the local media. 

· Our countries are weighed down by our own development and civil peace, due to transnational crime. Drug trafficking, human trafficking, and arms trafficking are a scourge that should be reined in by the resolved actions of States working together. Coordination of this task can and should be led by the OAS.
· The OAS should pay more attention to the disabled community.
· The OAS is a great organization. It serves as a guardian angel to all member states. However, the OAS should consider approaching other countries that are not members.  MOUs may be effective for the ones that are not members.

· The Organization must continue to strengthen itself and further the organized backing of civil society. We cannot have them inviting us to the Assemblies, only for them to take over the auditorium with debates on isolated issues that fall under the purview of each country. These issues must be discussed in each country. They should come to make contributions, not bring problems. The way some organizations act is shameful and the OAS should review these cases. 
· In general, the OAS is worthy of our highest admiration, respect, and gratitude. Without it, we would not have the hemispheric support that it currently gives us. It bears noting that the Americas boast a multicultural population, with much in common, but full of idiosyncrasies and individual histories. The OAS must strike a delicate balance in its role to include everyone under its “mantle” (not under its “rule”). 
· Fores is very grateful to the OAS and the Department of International Affairs for the opportunity to give our opinion and participate in regional activities. We would like to be more active in OAS and CSO activities. Would you consider this?
· I think what happened in Guatemala with Venezuela and the Secretary General’s hands-off approach was a mistake. He should have better protected this forum and asked the representative from Venezuela to remove himself from the session. This created unnecessary unease and friction with civil society organizations, given the work that we have been carrying out with you. I say this respectfully. 
· These communication mechanisms with civil society are very interesting and should be maintained to find a way to improve the living conditions of many peoples.
· Congratulations on this practical consultation tool that strengthens the civil society participation with no added costs.

· We weren’t given the opportunity to give our opinion on some items on the questionnaire, although Dianova does collaborate with the OAS in the areas of drugs, women, children, and education. So our responses are somewhat limited. 
· Support civil society organizations, so that they may continue supporting the most vulnerable communities. 

· Keep these forums open to strengthen the institutional framework and organization of civil society. This will be the best structure for the OAS to confront the changes of the future. 
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The OAS, as a regional political body, must focus on impacting the human development of the peoples of the region. It is clear that inequality and democratic weakness constitute a scourge that hinders the growth of individuals. There must be greater compliance with and enforcement of the necessary legal instruments to protect the peoples of the region. This should be the OAS’ raison d’être. 

· The role granted to civil society is important. However, I think its level of engagement could be expanded even more. 
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