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The General Secretariat of the Organization of American States (OAS) designed and administered an online survey of public opinion in the region, to determine the level of public awareness about the Organization's structure, mandates, and pillars (democracy, human rights, security, and development) and to get public opinion on how effectively the OAS responds to the demands of the region’s citizens; its strengths and weaknesses; and to get an assessment of the importance of each of the pillars of the OAS.
For maximum participation, the OAS Department of International Affairs twice–on November 1 and 4, 2013–sent out a notice to its database of more than 4,500 civil society organizations and social actors not registered with the OAS, inviting them to fill out the survey on the Strategic Vision of the OAS.  The notice, the survey, and the reference documents were also published on the OAS Civil Society website (www.civil-society.oas.org), with a direct link to the survey included as well on the OAS home page, to bring it to the attention of more interested individuals.
This report outlines the findings from the responses received from November 1 to 14, 2013, to contribute to the dialogue being pursued by member states under the purview of the Permanent Council's Working Group on the Strategic Vision of the OAS.
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Administered as confidential, the survey consisted of nine questions designed to determine the level of public awareness about the structure and mandates of the OAS and to solicit public opinion on the relevance of the pillars and sub-pillars of the OAS’ work.

Responses received totaled 71, which were mainly from civil society organizations not registered with the OAS, from Argentina, Bolivia, Canada, Chile, Colombia, Costa Rica, Dominican Republic, El Salvador, Guatemala, Haiti, Mexico, Nicaragua, Panama, Peru, United States, and Venezuela. 
The first three questions asked survey respondents for basic information. It was a two-part survey:  part one was aimed at finding out how familiar the public was with the work of the OAS; while part two sought to identify the importance that the public ascribed to each of the Organization's pillars and sub-pillars.
Below are the survey findings:
1) País | Country

In all, 71 responses were received from the public in 16 OAS member states. The table below gives a country-by-country breakdown of the replies received.
	País | Country
	No. de respuestas | No. of responses

	Argentina 
	4

	Bolivia 
	3

	Canadá | Canada
	1

	Chile
	1

	Colombia
	20

	Costa Rica
	1

	El Salvador
	1

	Estados Unidos | United States
	5

	Guatemala
	7

	Haití | Haiti
	2

	México | Mexico
	12

	Nicaragua
	3

	Panamá | Panama
	4

	Perú | Peru
	3

	República Dominicana | Dominican Republic
	2

	Venezuela
	2

	TOTAL
	71


2) Edad | Age
The survey respondents reported their age distribution as follows: Most of the individuals replying to the public survey were between 25 and 54 years old. Participation level was lowest among those between 18 and 24 and older than 55.  Seven individuals did not report their age.
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3) Género | Gender
The survey showed the level of participation by men and women to be almost the same.  Four individuals did not report their gender.
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4) ¿Conoce usted la estructura de la OEA? | Are you familiar with the structure of the OAS?
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Of the 71 replies received from the public, 55% said they knew the structure of the OAS; 37% replied that they more or less knew the structure of the OAS; and 8% had no knowledge of the structure of the OAS. 
5) Utilizando una escala del 1 al 5, favor indicar la relevancia actual de cada uno de los siguientes temas en la región. | Please rank the following issues from 1 to 5 in order of current relevance for the region.
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Of the four pillars of the OAS' work, human rights was identified as the most important issue, followed by democracy, integral development, then multidimensional security. The value indicated is the average of the responses provided.


Respondents also identified the following issues as important to OAS work in the region: 
· Desarrollo sostenible | Sustainable development

· Empleo | Employment

· Pobreza | Poverty

· Educación | Education

· Seguridad social | Social security

· Partos y Mortalidad Materna | Birth and maternal mortality

· Violencia de género | Gender violence

· Participación ciudadana | Citizen participation

· Desplazamiento forzado | Forced displacement

· Asuntos étnicos | Ethnic affairs

· Familia | Family

· Cooperación para el desarrollo | Cooperation for development
· Post conflicto e inversión | Post conflict and investment

· Rehabilitación carcelaria | Prison rehabilitation

· Derechos humanos de la vida y la familia | Human rights to life and family
· Drogas | Drugs

· Afrodescendientes y desarrollo social | Afrodescendants and social development

· Estrategias para la Adaptación y la Prevención al Cambio Climático | Climate Change Adaptation and Prevention Strategies

6)
Utilizando los números del 1 al 10, seleccione en la siguiente lista los 10 temas en los que considere que la presencia o esfuerzos de la OEA es prioritaria. | Using the numbers 1 to 10, select the 10 topics in the following list in which you consider that the OAS' presence or effort is priority.
Siendo el 1 el tema en el que la presencia o esfuerzos de la OEA es más prioritaria. | 1 being the topic in which the OAS' presence or effort is highest priority. 
The table below lists the 20 sub-pillars of the work of the OAS (defined in the program-budget of the Organization) and the average score given by the public, calculated from the total responses divided by the number of responses received. The lowest total is for issues for which the public feels OAS efforts are priority. The highest total is for the least priority.

	PRIORIDAD | PRIORITY
	TEMA | TOPIC
	PUNTOS | SCORE

	1
	Cooperación Jurídica | Legal Cooperation
	5.85

	2
	Apoyo a la sustentabilidad democrática | Support to democratic sustainability
	6.06

	3
	Apoyo a procesos electorales | Support to electoral processes
	6.17

	4
	Lucha contra el terrorismo | Fight against terrorism
	6.18

	5
	Comercio | Trade
	6.30

	6
	Desarrollo humano | Human development
	6.31

	7
	Instrumentos legales hemisféricos | Hemispheric legal instruments
	6.45

	8
	Ciencia y tecnología | Science and technology
	6.52

	9
	Fortalecimiento institucional en general | Institutional strengthening in general
	6.53

	10
	Apoyo para políticas de promoción y protección de los derechos humanos | Support for policies of human rights promotion and protection
	6.59

	11
	Defensa | Defense
	6.62

	12
	Desarrollo social | Social development
	6.76

	13
	Lucha contra la corrupción | Fight against corruption
	6.83

	14
	Seguridad pública | Public security
	6.83

	15
	Empleo | Employment
	6.84

	16
	Desarrollo sostenible y medio ambiente | Sustainable development and environment
	6.89

	17
	Promoción y protección de los derechos de las mujeres y equidad de género | Promotion and protection of the rights of women and gender equality
	6.90

	18
	Medidas de protección y seguimiento de casos de derechos humanos | Measures of protection and follow-up on human rights cases
	6.95

	19
	Educación y cultura | Education and culture
	7.08

	20
	Lucha contra el abuso de drogas | Fight against drug abuse
	7.12


7)
¿Las labores que realiza la OEA son congruentes con los intereses de los pueblos de las Américas? | Are the tasks performed by the OAS consistent with the interests of the people of the Americas?
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Asked about the work done by the OAS being consistent with the interests of the citizens of the Americas, 37% said they were more or less consistent; 32% said they were consistent; 25% said they are very much consistent; and 5% said that the areas of work of the OAS were not consistent with the interests of the peoples of the Americas. 
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8)
¿Existe algún área en la que esté trabajando la OEA que ya está atendida o que deba ser atendida por otras organizaciones? | Are there any areas of work carried out by the OAS that are being carried out or should be carried out by other organizations?

Eighty-five percent of those surveyed said that there are areas of work being carried out by the OAS that are also being handled or should be handled by other organizations. 
9)
Si su respuesta fue sí, favor indicar en cuál de las siguientes áreas están la mayoría de esos temas que ya están atendidos o que deban ser atendidos por otras organizaciones. | If you answered yes, please indicate in which of the following areas of work are most of those topics or issues carried out by other organizations or that should be carried out by other organizations?
· Democracia | Democracy

· Derechos Humanos | Human Rights

· Desarrollo | Development

· Seguridad | Security
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Of the 60 individuals who answered yes to question 8 on areas of work being carried out by the OAS that are being handled or should be handled by other organizations as well, 19 said that most of those issues are related to security; 16 answered that those issues relate to human rights and development; 6 said that most of the issues already handled or which should be handled by other organizations have to do with democracy; while 3 individuals did not answer.
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