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A.
INTRODUCTION

This document contains the Final Report of the XXIV Inter-American Congress of Ministers and High-Level Authorities of Tourism, held March 21-22, 2018, in Georgetown, Guyana. The Report includes a summary of the Meeting’s deliberations, the Declaration of Georgetown on Connecting the Americas through Sustainable Tourism, adopted at the XXIV Congress, and the Agenda for the meeting. The list of the documents distributed during the Meeting can be found in the web page of the Congress, at http://www.oas.org/en/sedi/desd/itc/2018/.
I. BACKGROUND

During the XLV regular meeting, of the Inter-American Council for Integral Development (CIDI) held on December 13, 2016, the Government of Guyana offered to host the XXIV Inter-American Congress of Ministers and High-Level Authorities of Tourism in Georgetown, Guyana, during the dates March 21-22 2018. This offer was later approved under the aegis of the Inter-American Council for Integral Development on December 16, 2016. The agenda, theme and the four sub-themes for discussion which reflected the priorities and agreements reached between the Government of Guyana and the OAS General Secretariat was also approved by CIDI. 

In preparing for the XXIV Congress, the following activities took place:

1. The preparatory meeting of the Inter-American Congress of Ministers and High-Level Authorities of Tourism was convened February 7-8, 2018, at the headquarters of the Organization of American States (OAS). 

2. Several informal planning meetings were held and the Culture and Tourism Section of the Executive Secretariat for Integral Development maintained constant communications with the coordinating team in Georgetown during the year. 

II. PARTICIPANTS

The List of Participants compiled by the Secretariat is available in the “List of Participants”, can be found on the web page of the Congress, at http://www.oas.org/en/sedi/desd/itc/2018/
III. PROCEEDINGS

In accordance with Article 24 of the Rules of Procedure of CIDI, the Ministerial meeting had a Preparatory Session, an Opening Session, ten Plenary Sessions and a Closing Session, which are summarized below.

A. Preparatory Session

The Preparatory Session was held on February 7-8, 2018 in Washington, D.C. The meeting was chaired by Hon. Dominic Gaskin, MP, Minister of Business of Guyana. The objective of the meeting was to focus on the negotiation of documents: Draft Agenda, Draft Annotated Agenda, Declaration of Georgetown on Connecting the Americas through Sustainable Tourism, Preliminary Draft Schedule, and the Preliminary Draft List of Observers and Special Guests. The agreements of this Preparatory Session were reported and approved by the Ministerial Plenary Session.

B. Inaugural Session

The Inaugural Session was held on March 21, 2018 at the Marriot Hotel, Georgetown, Guyana, which served as the venue for the Ministerial Meeting.

The main speakers at the Inaugural Session were Hon. Dominic Gaskin, MP, Minister of Business of Guyana, Mrs. Kim Osborne, Executive Secretary for Integral Development, OAS, and Brig. David Granger, President of the Cooperative Republic of Guyana, and was chaired by Mr. Donald Sinclair, Director General of Tourism of Guyana.
Director General Sinclair highlighted that the XXIV Congress was five (5) years in the making, given that it was in 2013 at the XXI Congress in San Pedro Sula, Honduras, that Guyana first indicated its intention to host the meeting, and that it was historic in nature since it was the first such Inter American Ministerial meeting being held in the country.  

· Hon. Dominic Gaskin, MP, Minister of Business of Guyana

On behalf of the Government of Guyana, Minister Gaskin extended a welcome to Guyana to all delegates, observers, panelists, special guests and members of the OAS team. He noted that through dialogue delegates will discover common challenges, learn useful lessons and identify opportunities for greater cooperation in tourism among member states at both public and private sector levels. 
He also noted that Guyana, although a late-comer to the tourism industry sees tourism as a viable means of improving lives and alleviating poverty and sees sustainable tourism as the only option for securing long-term benefits from this particular economic activity.

He further noted that the Congress was an important platform for Guyana’s own tourism development agenda but, more importantly, underscored that the future of tourism in Guyana was integrally connected to the future of tourism in the Americas and that Guyana was keen to play its part in developing the bigger picture.

· OAS Executive Secretary for Integral Development, Kim Osborne
Executive Secretary Osborne began by thanking the Government and people of the Cooperative Republic of Guyana for the warm welcome and superb hospitality extended to delegates at the Congress. She acknowledged Guyana’s bold step in hosting the XXIV Congress noting that it would contribute to the hemisphere’s quest to acquire a deeper understanding of the potential of the tourism sector to have a positive impact on the lives and livelihoods of the peoples and communities of the Americas.

She noted that for the OAS, tourism was seen as a catalyst for collaboration and cooperation and a mechanism to better connect the Americas; she applauded Minister Gaskin and Guyana’s leadership in the Inter-American Committee on Tourism as a member of the TROIKA in advancing the case of sustainable tourism as a credible contributor to development in the Americas..
Executive Secretary Osborne highlighted the importance of tourism to member states in the Americas noting that in some countries it represented up to sixty-five (65) percent of GDP. She also pointed to the recent performance of the tourism sector globally, indicating that: international tourism arrivals continued to show strong growth, reaching 1.3 billion in 2017, expanding by nearly seven (7) percent – the seventh consecutive year of relatively strong growth.
· Brig. David Granger, President of the Cooperative Republic of 
In remarks themed Re-discovering the new world of the Americas, President Granger recounted that history records how a motley crew of eighty-eight undocumented European sailors landed on an island in the Bahamas in the Caribbean 525 years ago on 12th October 1492 and the trickle of visitors subsequently turned into a torrent. He posited that the Americas are the ‘new world’; and are different from the ‘old’ worlds of Africa, Asia and Europe.
He highlighted that the Americas are endowed with un-spoilt islands, highlands, grasslands, wetlands, waterfalls, lakes, rivers and rainforests, which are the habitat of unmatched flora and wildlife and which must be protected and preserved these for the benefit of present and future generations.
He further noted that tourism connects countries, markets, peoples and services of the hemisphere; and that tourism can contribute to the economic development of the Americas and to the well-being of future generations by becoming more sustainable. He urged the XXIV Congress to seek solutions to ensuring that the Americas can catalyze their tourism potential by increasing annual tourist arrivals, inter alia by protecting the Americas’ natural capital by developing a concerted approach to the environment, promoting increased connectivity between tourist destinations by encouraging the development of infrastructure, and by providing smaller states, particularly the small-island states of the Caribbean, with easier access to capital for investments to build a more resilient industry. 

C. First Plenary

1.
Consideration and approval of the Draft Agenda, Draft Annotated Agenda and Draft Schedule of the XXIV Inter-American Congress of Ministers and High-Level Authorities of Tourism. 

Delegations approved the Draft Agenda without modification, as well as the Draft Annotated Agenda and Schedule of the XXIV Inter-American Congress of Ministers and High-Level Authorities of Tourism. 

2. Election of President and Vice-President of the XXIV Inter-American Congress of Ministers and High-Level Authorities of Tourism.

The Minister of Business of Guyana the Hon. Dominic Gaskin was elected by acclamation as Chair of the XXIV Inter-American Congress of Ministers and High-Level Authorities of Tourism, and Marcela Bacigalupo, Minister, Executive Secretary of the National Tourism Secretariat of Paraguay was elected Vice-Chair using the first country in the order of precedence.

D. Second Plenary Session
Introduction to the topics: Moderator Donald Sinclair, Director General, Department of Tourism, Ministry of Business of Guyana.
The moderator introduced each of the three speakers in this section noting that each would be providing a different perspective on the Role of Tourism in pursuit of SDGs and forging business alliances for developing sustainable tourism. 
· Presentation by Dr. Richard Brown, Director of Single Market and Sectoral Programs. CARICOM

Dr. Browne began by providing some context for his presentation titled Forging Business Alliances for Developing Sustainable Tourism: A CARICOM Perspective by noting that the CARICOM Region is constrained by high debt-GDP, low/anemic growth, low productivity, high unemployment, and is disproportionately affected by climate change. He noted that the Caribbean is the most tourist-dependent region in the world; the tourism sector in the region accounts for less than 5% of international tourist arrivals, but is a significant contributor to income, employment and foreign exchange earnings; and that this dependence on tourism places it at risk given the volatility of the industry.
The presentation highlighted some of the region’s current challenges including, inter alia, inconsistent and uncoordinated marketing, lack of harmonized investment framework and fragmented incentive regimes, lack of harmonized sector policies, strategies and legislative framework, and inadequate human resource development, education and training.

He concluded his presentation by noting that the Caribbean tourism industry is at a point where it is being re-examined with a view to capitalizing on the industry’s potential to drive the Region’s economies; and that the development of sustainable tourism rests in building resilience, public policy, creating inter-sectoral linkages, and forming strategic alliances within and across sectors.

· Presentation by Alejandro Varela, Deputy Regional Director for the Americas, UNWTO
Mr. Varela traced the origins of the Sustainable Development Goals (SDGs), underscoring that they had succeeded the Millennium Development Goals which expired in 2015. He noted that achievements under the MDGs were uneven across countries and that upon their expiration a new development agenda was opened which gave birth to the SDGs. 
The presentation further noted the UNWTO’s role inter alia in advocacy, knowledge creation, capacity building and education in advancing the cause of tourism in promoting sustainable development. The presentation noted that the UNWTO identified five (5) key areas where tourism plays a major role including – Inclusive and Sustainable Economic Growth, Social Inclusiveness, Employment and Poverty Reduction, Resource Efficiency, Environmental Protection and Climate Change, Cultural Values, Diversity and Heritage, and Mutual Understanding, Peace and Security; and that tourism has the potential to contribute, directly or indirectly, to all of the goals, with emphasis on Goals 8, 12, and 14, in which tourism is featured. 

· Presentation by Evan Berg, Director, Ricondo & Associates, Inc. 

Mr. Berg’s presentation focused primarily on air connectivity, and undertook to do three principal things: (a) define connectivity; (b) focus on connectivity issues in the Caribbean region; and (c) highlight strategies to improve connectivity. It noted that for the International Civil Aviation Organization (ICAO) connectivity is defined as an indicator of a network’s concentration and its ability to move passengers from their origin to their destination seamlessly; and that air connectivity is usually measured, inter alia, by the following metrics: frequency, seat capacity, fares, schedules, itinerary duration, number of destinations and airline concentration. 
Regarding connectivity challenges in the Caribbean he noted that there were several issues including segmented air service and schedule alignment challenges, smaller market size which limits frequency and connectivity options, seasonal leisure demand variances, and high air. Regarding strategies to improve connectivity the presentation suggested that adequate infrastructure is paramount for increased air service, and without adequate transportation infrastructure (airport, hotels, car rentals, etc.) air service will fail to produce adequate returns on the investment. 
Ministerial Dialogue 

The delegate of Chile welcomed the opportunity to participate in the XXIV Congress, and thanked the Guyana authorities for their efforts in organizing the meeting. 

The delegate requested information from Dr. Brown regarding implementation of the Multilateral Air Services Agreement (MASA) within CARICOM countries, underscored some of the negative implications of tourism including sexual exploitation of children and adolescence and enquired of the UNWTO position with respect to the eradication of these ills.

Dr. Brown noted that the Heads of Government at the most recent Intercessional Meeting had approved the MASA and that it required seven (7) CARICOM countries to sign for it to become effective. Mr. Varela noted that in relation to the issue of combating sexual exploitation of children and adolescence that the UNWTO had been working in this area for more than twenty (20) years and highlighted the Organization’s work within the World Tourism Network on Child Protection which provided a platform for key actors to exchange experiences and best practices, present awareness-raising materials and capacity building tools, and promote the adoption of responsible practices in line with the UNWTO Global Code of Ethics.

The delegate from Nicaragua highlighted some of the challenges constraining connectivity in the region and requested some perspective from the experts on the panel regarding a sustainable business model for expanding intra-regional air travel. 

Mr. Evan Berg opined that there was considerable opportunities for enhancing intra-regional travel particularly within the Caribbean but that this required inter alia, reducing barriers to such traffic, including better decisions on route development, reduced airline ticket and travel taxes, stimulating additional demand for travel within the countries of the region and promoting multi-destination travel.
The Minister from Trinidad and Tobago commented that some of the region’s challenges rest with the political will to promote greater connectivity within and among Caribbean countries. She highlighted the case of the Cricket World Cup in 2006 when countries collaborated to reduce barriers for intra Caribbean travel and that these were reinstated once the tournament was completed. 

E. Third Plenary Session

Forging Strategic Business Alliances for Developing Sustainable Tourism 
Moderator: Andrea De Caires, President, Tourism and Hospitality Association of Guyana (THAG) 
The moderator underscored the importance of establishing business Alliances for developing sustainable tourism broadly, and in helping to grow tourism in Guyana in particular. 
· Presentation by Capt. Jagmohan Singh, Vice-President of Operations- Caribbean Airlines 
Captain Singh noted that given the significant contribution of tourism to the economies of the region, it would be imprudent to ignore the multitude of possibilities and subsequent benefits which could be reaped through the strengthening of the tourism infrastructure throughout the Americas.

He stressed that with regards to forging strategic business alliances and breaking down socially and economically detrimental barriers, the 2030 Sustainable Development Agenda calls for more public-private partnerships to help foster better opportunities for economic growth, employment and poverty reduction. While noting the importance of airlines he also pointed out that development of tourism in emerging economies has been shaped by many factors among which Public-Private Partnerships (PPP) play a key role as they have the potential to create profitable and rewarding relationships between government agencies and the public sector with representatives of the whole tourism value chain. 
· Presentation by Dr. Auliana Poon, Managing Director, Tourism Intelligence International
Dr. Poon, in her presentation, stressed that the travel and tourism industry was experiencing a paradigm shift to a more customized tourism where the customer is the principal change agent requiring a more responsible, sustainable and guilt-free vacation. She noted that in order to adhere to this new shift and to make sustainable tourism happen, there was increased need to create partnership mechanisms. These partnership mechanisms, she posited needed to be not only public-private but also public-private-community driven where local stakeholders have an important input. 

· Presentation Sophie Makonnen, Country Rep, Guyana, Inter-American Development Bank

In discussing the issue of forging strategic business alliances overcoming barriers to connecting the Americas, Ms. Makonnen provided some statistical context regarding the importance of tourism for the Americas noting for example that the direct and indirect impact of travel and tourism accounts for 10 per cent of GDP in the region and that the sector will be one which is projected to continue growing. She noted that public-private alliances and collaboration are vital for the formulation and implementation of strategies in an era of globalization and growing international competition. She concluded by highlighted three important programs of the IDB in forging and supporting strategic business alliances. These three programs were the Americas Business Dialogue, the Connect Americas Initiative,  and Compete Caribbean which funds innovative private sector projects, conducts cutting-edge research and collects and disseminates industry data. 

· Presentation by Julia Reifer Jones, CEO, LIAT 
MS Reifer Jones began by highlighting some information about LIAT in relation to connectivity in the region, noting that the company was very important to the Caribbean region for inter-island connectivity as well as providing connectivity for international travel moving from outside to within the region. She noted that LIAT has experienced a decline in intra-regional travel with the company transporting 725,000 passengers in 2017 compared with 1.2 million in 2007. 
She then focused on some of the opportunities and suggestions for improving connectivity. Regarding these opportunities and suggestions she stressed that while it is important to connect tourists coming to the region, connectivity within the region needs a greater level of focus from all stakeholders than it has received in the past. She noted that while studies suggest that regional connectivity has declined over the last 10 years it was well known that connectivity enables tourism growth. She suggested that regional marketing of tourism was important, including multi-destination marketing to enhance opportunities for regional connectivity, and proposed establishing more and better commercial relationships between regional airlines and with other carriers as important in improving broader connectivity. 
Ministerial Dialogue 
The delegate from Canada asked the panelist from Caribbean Airlines, Captain Singh to expand upon his point about increasing connectivity within Guyana. In this regard Captain Singh responded that Caribbean Airlines was looking at increasing flights to Ogle airport with options to connect with other operators internally.

The delegate from Ecuador thanked the government of Guyana and the OAS for the excellent arrangements and all their work in organizing the XXIV Congress He thanked the panelists for their presentations noting that the topic of strategic alliances was an important one particularly in the tourism industry. In this regard he noted the importance of alliances among and between businesses, alliances among countries and alliances among communities. He highlighted that Ecuador was working very actively on this issue of strategic alliances for sustainable tourism as a means of growing the number of tourists and the quality of tourism. He reinforced the importance of strategic alliances in advancing multi-destination tourism and supported the strengthening of alliances among countries as one of the outcomes of the Congress.
The delegate from the United States (US) noted that tourism has been important to national tourism authorities for a long time with the first Inter American Travel Congress being held in San Francisco in 1939 and that the US was pleased to support the Congress. He pointed out that tourism was valued at 1.5 trillion annually and that in the United States travel and tourism accounted to 7.6 million jobs. He suggested that MSMEs were the engine of the tourism industry and where sustainable tourism happens. He welcomed the presentation by Mexico of the Pueblos Magicos initiative which has been successful in getting tourists away from the beach vacations to other areas which focus on the culture and history of destinations.
The delegate from St. Lucia enquired about new strategies and recommendations to strengthen human capacity in member states to respond to the paradigm shift and fast pace changes in the tourism sector mentioned in Dr. Poon’s presentation. 

In responding Dr. Poon noted that destinations can no longer continue to compete solely on their current sand and sea product and must recognize the importance of information, talent and technology while acknowledging that human resources was the key to the entire visitor experience. She pointed to the importance of investing in the human component as a key strategy. 
The delegate from Trinidad and Tobago asked how can the OAS help countries like some of those in the Caribbean engage with the US State Department in respect of the various travel advisories of which these countries have been the subject. 

In responding for the OAS Executive Secretary Osborne noted that one of the main means of doing this was through opportunities such as this Congress which provided spaces for dialogue with and among countries on current and emerging issues. She noted that the OAS will continue to reinforce its role of a facilitator and a convener for important dialogue while respecting the sovereignty of each member state.
F. Fourth Plenary Session

Importance of Product Innovation in Connecting the Americas 

Moderator:  Tameca Sukhdo-Singh, Coordinator, National Exhibition Center of Guyana

The delegate from Mexico placed on record an offer to share with the member states an initiative on sustainable community tourism development management for the consideration of delegates to be reviewed during the upcoming Planning Meeting of the Authorities of CITUR and members of the Troika for possible inclusion in the Work Plan of the CITUR. 

The delegate from Colombia endorsed the proposal from Mexico to consider the initiative from Mexico during the upcoming Planning Meeting of the Authorities of CITUR and members of the Troika. 

With no objections the Chair announced that the XXIV Congress approved the proposal by Mexico for the initiative to be placed on the agenda of the upcoming Planning Meeting of the Authorities of CITUR and members of the Troika.

· Presentation by Hon. Ms. Catherine Hughes, Minister of Public Telecommunications of Guyana 
Minister Hughes’ presentation focused on the role of the ICT sector in nurturing and facilitating the rapid expansion of the tourism industry. She suggested  that ICT plays a significant role in the development of a sustainable tourism industry and throughout its supply chain, noting that technological developments over the last two decades- especially the development of the smart phone and supporting high speed data services have truly transformed the  global Tourism Industry. She concluded that Connectivity and internet access are inextricably linked with the sustainable development of the tourism sector, highlighting that the internet is regarded as a basic human right - number 9 of the United Nations 2030 lists of sustainable development goals.

· Samantha Hogenson Bray, Managing Director- Centre for Responsible Travel (CREST)

Ms. Bray’s presentation focused on the impacts and implications of the Sharing Economy on the tourism industry with a special focus on the accommodation sector. She began by proffering a definition of the Sharing Economy, which she explained has been describes as peer-to-peer based activity of obtaining, giving, or sharing access to goods and services and provided some of the most identifiable brands across the different sectors such as Airbnb, Uber, EatWith and Adventure Local. With respect to the accommodation sector she noted that Latin America was Airbnb’s fastest growing market with 250,000 properties listed, encompassing Mexico, South America, and part of the Caribbean, including Cuba. She provided an assessment of some of the strengths, weaknesses, opportunities and treats within the Sharing Economy accommodation sub-sector, counting the ease of entry into the market for micro and small entrepreneurs among the strengths and the negative financial impact on traditional services among the threats. She concluded by providing some suggestions regarding the lessons learned related to the growth of the Sharing Economy firms including that proactive government agreements with providers is critical, that limitations may be needed on where properties can be rented and that markets for both traditional accommodation and sharing economy are here to stay. 

· Samantha Charles, Tourism Officer, Ministry of Tourism of St. Lucia

Ms. Charles’ presentation focused on connecting people through Cultural Heritage with a focus on experiences from Saint Lucia. She provided examples of some of the iconic cultural heritage offerings of Saint Lucia such as tours of the Castries Roman Catholic Church and participation in the Soleil Summer Festival as opportunities for visitors to connect with a destination and its people by learning of the heritage of the place. She concluded by stressing the importance of strengthening the linkages between culture and tourism sectors and the need for authorities to give priority to further develop and enhance existing offerings. 

· Presentation by Mr. Alejandro Reyes, Director General of Tourism Strategy, Ministry of Foreign Trade and Tourism, Peru 

The presentation focused on Peru’s experience with developing community–based rural tourism, and described the strategy of the Ministry of Foreign Trade and Tourism that promotes the development of authentic quality travel experiences, with offerings in the communities of the coast, mountains and jungle of the Peru. The presentation also pointed to some of Peru’s upcoming activities in support of community-based rural tourism including the First Meeting of Community-based Rural Tourism in the Americas to take place in Moyobamba, May 23-25, as well as initiatives related to product development, promotion and communication and marketing 

· Presentation by José Angel Díaz Rebolledo, Director General of Destination Management of the Secretariat of Tourism, Mexico 
Mr. Díaz’ presentation focused on a sustainable community tourism development management model developed in Mexico called Pueblos Magicos. Mr. Diaz began his presentation by presenting some statistical information to highlight the importance of tourism to Mexico including that tourism constituted 8.7 percent of GDP, provided 10 million direct and indirect jobs and thirty-five (35) million international visitors. He noted that the general objective of the Pueblos Magicos initiative in Mexico was to promote the sustainable development of communities possessing attributes of uniqueness, character and authenticity by promoting their attractiveness, represented by a mark of exclusivity and prestige. He pointed to some of the initiative’s results including an increase in visitor arrivals, diversification of tourism products and services, revaluation of traditions and heritage, greater social participation, and improvement in the quality of services. The presentation concluded by noting that there were ongoing discussions to expand the initiative of Pueblos Magicos to other countries in the Latin America region.

Ministerial Dialogue 

The delegate from Barbados thanked the hosts the Government of Guyana for the organization of the XXIV Congress, and relayed best wishes on behalf of her Minister of Tourism who was unable to attend. She inquired, in relation to the issue of innovation in tourism what were some of the other areas outside of ICT influences that the panelists may suggest that destinations should be looking at. In relation to the Pueblos Magicos initiative she enquired about financing arrangements for its execution. In relation to the issue of innovation in tourism the panelists stressed the importance of a growing market of non-traditional visitors seeking different experiences including academic, anthropological, cultural heritage, and the importance of enhancing the tourism product to support these types of activities. 
Ms. Bray suggested the need for innovation in thinking among policy makers to focus less on the number of arrivals, but to provide more of a quality and high value experience and product to mitigate the chances of overtourism.  In relation to the financing arrangements in Mexico for execution of the Pueblos Magicos, Mr. Diaz indicated that this was supported at the federal government level and supplemented at the state and municipal levels. 

The delegate from Honduras thanked the Guyana authorities and the OAS for organizing the Congress and for the inclusion of relevant topics on the agenda. She   noted that the issue of innovation in tourism is of growing important as evidenced by its inclusion on the agenda of several meetings including of the UNWTO and countries in Central America. She cited the influence that the internet has had on tourism with the development of several platforms, as well as the growing importance of the Sharing Economy firms such as Airbnb and Uber. She referenced the importance and growth of initiatives such as the Pueblos Magicos as well as links to similar initiatives in Central America such as the Mundo Maya.

The delegate from Colombia added some of the experiences Colombia was now sharing regarding the Pueblos Magicos initiative of Mexico. She highlighted the existence of similar initiatives in Argentina, Peru and other countries in South America which incorporated cultural heritage and patrimony. She cited the enormous potential of the Pueblos Magicos initiative including how it could contribute to spurring intra-regional travel. She noted that the Pacific Alliance countries were considering the possibility of defining a regional network of the Pueblos Magicos. 

G. Fifth Plenary Session

Connecting the Americas through Sustainable Tourism (Challenges and Opportunities) Moderator: Dr. David Singh
The moderator indicated that he had just returned from the ‘heartland of Guyana’ – the Surama village which contained one of the best eco-lodges in South America. He explained that the lodge was run by the villagers and in an area where flora, fauna and cultural heritage remain the main attraction. He noted that the issue of getting to the community and the hinterland areas remained a challenge and was therefore pleased that the XXIV Congress was indeed addressing the topic of connectivity. 

· Presentation by Kayla R. Reece, Director of Marketing, Fly Jamaica Airways 
MS Reece began her presentation by highlighting the role Fly Jamaica airlines plays in connecting visitors to four destinations in the Americas – Toronto, Canada, Georgetown, Guyana, Kingston Jamaica and New York City, USA. She pointed to some of the existing challenges of regional tourism including connectivity where the growth of regional airlines was hampered by high operating costs and a lack of equity in the regional aviation industry. She also suggested that some of the opportunities for connecting the Americas through sustainable tourism included increasing non-stop flights and multi-destination tourism, expanding air charter services, supporting sports, culinary and cultural heritage tourism, enhancing branding and improving product offerings.

· Presentation by MS Bárbara Mejía, Technical Director ICF Aviation
Ms. Mejia began her presentation by providing some background on her. She noted that even though the liberalization of air travel had made a positive contribution to the growth of air connectivity there remain significant challenges including high taxes, airport fees and complex visa issuance arrangements and over regulation in many instances. She also noted that regional air connectivity in the Americas was moving in the right direction highlighting some positive trends including a 6% average annual growth in the last 5 years of international traffic within the region; strong Latin American Carriers, and the growth in number of non-stop routes served by international markets within the Americas.  She concluded by pointing out that Governments jointly with other stakeholders can help grow air service and tourism via a focused program resulting in sustainable connectivity; and that stakeholders must balance conflicting goals for the greater economic impact via holistic aviation and tourism policies.

· Christophe Didier, Sales Vice President, COPA Holdings S.A.

Mr. Didier’s presentation included a short overview of Copa Airlines which provides 350 daily scheduled flights; views itself as the hub of the Americas based in Panama City, Panama, serving 78 destinations in 32 countries. He pointed to the Company’s commitment to sustainability through its practices and efforts including the upgrade of its aircraft fleet where the noise of the new planes is reduced by 40%, engines are more efficient resulting in significant fuel savings; the company’s recycling program which in 2016, subcontracted the collection of 8,539 gallons of hydrocarbons and their subsequent conversion into fuel for industrial boilers. He concluded by reiterating Copa’s commitment to serving the Americas including developing connections to secondary cities in countries where they already fly as to identify new markets in unserved countries.
· Iván López Villalba, Executive Director of the Ecuadorian Federation of Provincial Chambers of Tourism, Technical Secretary of the Tourism Business Council of South America and Executive Director of the Inter-American Network of Small Hotels

Mr. Lopez Villalba’s presentation  provided some background information on each of the organizations that he represents, all of which connects businesses, chambers or associations involving different experiences and different cultures. With respect to the Inter-American and Caribbean Network of Small Hotels he noted that this body which comprises small hotels and chambers of small hotels from the Caribbean, Central America and South America sub-regions was formed in Costa Rica in 2013, and has had its annual meetings in Costa Rica, Ecuador, Honduras, Trinidad and Tobago, and Panama annually since 2013. With regard to connecting the Americas he noted that the Network provided an opportunity to connect and integrate the small hotels of the region to share experiences, best practices, and other efforts including research, studies, technical programs, projects and joint actions. He concluded by proposing the Network as a vehicle to help connect hotel associations and work with NGOs, to support tourism as a principal activity in all our countries; suggesting that tourism is an  instrument of integration and a tool for development of our peoples.
· Pablo Chalen, Commercial Director, Travel Retail Latin America, AMADEUS

The presentation provided some background information on AMADEUS highlighting that was a global distribution system and one of the leaders in technology for the travel industry with more than two hundred thousand (200,000) travel agencies around the world which search, book and sell airline tickets to customers digitally. The presentation highlighted the efficacy of pursuing a digital marketing strategy in increasing travelers to a destination since research suggests that a significant number of travelers –  87% – decide their holidays online. It stressed a focus on three pillars: Infrastructure including connectivity, accommodation and hospitality; the product, including attractions and experiences; and alliances to support multi-destination distribution. The presentation concluded by showcasing a successful recent digital marketing campaign which brought more than 3.000 new travelers to Ecuador.
Ministerial Dialogue
In relation to the presentations from the representatives of COPA airlines and Fly Jamaica Airways regarding connecting South America and the Caribbean the delegate of Brazil commented that there was potential for travel between the northern states of Brazil to the Caribbean, and spoke about the need to enhance connectivity between South America and the Caribbean. He suggested that that there was an inclination for Brazilians in these northern states to travel to the Caribbean for vacation rather than visit other states in Brazil. 
Mr. Chalen of COPA suggested that the COPA’s hub and spoke concept could provide some opportunity for Brazil travelers to connect through COPA’s hub in Panama to their ultimate destination in the Caribbean. 
MS Reece in responding to the comment from the Brazil delegate regarding connectivity and travel for potential visitors from Northern Brazil to the Caribbean suggested that Guyana presented one possible option to connect the Northern Brazilian states to the Caribbean. She suggested the use of “alternative connectivity” including by land, which could at the same time embrace opportunities for multi-destination tourism. She proffered the suggestion that visitors from the Brazil border towns could come over land to Guyana, visit destinations in the Rupunini region before then connecting by air through Georgetown to the rest of the Caribbean.
H. Sixth Plenary Session
Multi-Destination Travel to Promote Market Opportunities
Moderator: Santiago Noboa, Specialist in Culture and Tourism, Department of Economic Development
· Multi-destination Travel as a Strategy for Connecting the Americas (Challenges and Solutions) – Carolina Briones, Secretary General, Central American Agency for Tourism Promotion
Carolina Briones provided details regarding the duties of the Central American Agency for Tourism Promotion (CATA), which is part of the Central American Integration System (SICA). CATA is an operational agency, with both public and private sector involvement, whose aim is to promote tourism in Central America as a common destination. It promotes, in Europe, Central America as a multi-destination brand, and to that end, has identified each destination’s strengths and combined them, i.e., where to find archeology, colonial cities, beaches. Tourists were studied in an effort to target products toward market demand. The sub-region is enhancing its connectivity, especially with Europe.

· Travel and Visa Facilitation Models, Gabriela Ruiz, Director of International Relations, Secretariat of Tourism, Mexico 

Gabriela Ruiz acknowledged the importance of visas as far as security, lengths of stay, and tax revenue are concerned, as well as the fact that visas are each country’s prerogative; she also noted, however, that there is a way to make the process easier for visitors. Ms. Ruiz stated that, globally, 61 percent of the population required a visa in 2015, compared to 77 percent in 2008, and that this represented major progress. She also noted that it was important to keep in mind that the number of tourists would continue to grow—even more so in emerging countries—and that it was vital to make our destinations more accessible and competitive in order to capitalize on this increase. Mexico currently ranks as the eighth most popular destination in the world in terms of number of tourists, and tourism-related GDP growth outpaces general GDP; this was achieved thanks to the implementation of several measures designed to facilitate visas, travel, connectivity, market diversification, and product innovation. With respect to visa facilitation, there are measures in place available to foreigners coming to Mexico that enable them to avoid applying for visas, to wit: Visitors may enter Mexico if they have visas or residence permits from Canada, the United States, Japan, the United Kingdom, or the Schengen zone; this benefit was extended to the Pacific Alliance, with positive results on flows from those countries. In addition, Russia, Ukraine, and Turkey have access to electronic authorization, and the Secretariat of Tourism is exerting pressure to extend this system to other countries. Citizens of APEC countries may enter with the APEC Business Travel Card. Eighty-six percent of individuals requiring visas have utilized some facilitation measure and that percentage continues to grow. Ms. Ruiz emphasized that these measures have made it easier for more Chinese citizens to visit Mexico and have also had an impact on the region inasmuch as many tourists visiting multiple destinations in the region begin their trips in Mexico. Requests have been made in Mundo Maya and the Pacific Alliance to use these same measures.
· Multi-destination Tourist Routes, Marcela Bacigalupo, Executive Secretary of the National Tourism Secretariat, Paraguay

Minister Bacigalupo indicated that Paraguay was promoting the “Jesuit Trail,” in the interest of true regional integration with Brazil, Bolivia, Argentina, and Uruguay, with more than 30 UNESCO world heritage sites, focused on the true heritage of the local people. The process began in 2014, with Paraguay leading the way to unite the five countries, with a visa-free system and with friendly borders such that tourists are not subjected to long waits, as well as a [common] passport for the five countries. She noted the importance of focusing on communities, cultural expressions, music, and handicrafts, as well as on the women who have successfully taken part in the posadas turísticas [“tourist inns”] program, inspired by Colombia’s program. Minister Bacigalupo further emphasized the importance of marketing, of tourism for all, and of strategic partnerships, and mentioned an agreement with the Camino de Santiago [St. James’ Way] in Spain.
· Connecting the Guianas through Sostenible Tourism, Donald Sinclair, Director General of Tourism, Guyana
Donald Sinclair described the process to integrate, through tourism, the three Guyanas (Guyana, French Guyana, and Suriname), first via the Guianas Trail, thereafter with the Combined Amazon Tourism Project, and lastly, in the framework of the Amazon Cooperation Treaty: Amazon-Caribbean Tourism Trail. None of these initiatives was as successful as originally hoped. Last year, a tourism agreement was drawn up between Suriname and Guyana, the first phase of which is between the two countries; the second phase will include French Guyana, and thereafter Brazil will be brought on. This is a region that is well connected over land, but the same cannot be said of air connectivity, especially between Brazil and the Caribbean. The significant action items are: Development of connected itineraries; making the most of existing natural and cultural attractions; ongoing monitoring of service quality; increased transportation links on the product side; travel facilitation at borders and ports; agreements on standards; shared quest for products and information; joint promotion and marketing; joint participation in fairs and cooperation in connection with the Guyanas brand.
Ministerial Dialogue
The delegate of Chile brought up APEC’s experience with respect to travel and visa facilitation and recommended use thereof to the region.
The delegate of the Dominican Republic highlighted the importance of promoting tourism, of having countries invest therein, and of mutual support to boost tourism flows. He indicated that air connectivity issues might exist because there is no critical mass of travelers; that we should cast aside the illusion of protecting national airlines; that we should have free skies; that more airlines need to be attracted; and that in order to create tourism routes, it is important to develop local tourism. He also emphasized the importance of women in developing tourism.
Paraguay’s Minister of Tourism mentioned a seminar on women’s empowerment to be held in Paraguay and discussed the experience of posadas turísticas—of which there are 200—via which homes are improved in order to house tourists, with opportunities for women, particularly with regard to training and access to financing, which has helped them play a more active role in society as microenterprise owners.
Gabriela Ruiz of Mexico indicated that, in the context of Mundo Maya, one of the challenges in fostering the multi-destination concept is land transportation, for which joint promotion is important. She highlighted the positive impact of visa facilitation as well as the fact that there are studies attesting to this. 

H.
Seventh Plenary Session
Building Resilience in the Tourism Sector in the Americas
Moderator: Dr. Maryse Robert, Director, Department of Economic Development
Dr. Robert noted that this subject is very topical and important given the hurricanes, earthquakes, floods, and other natural disasters that afflicted the Americas in 2017.
· A Caribbean Tourism Organization Perspective, Mr. Hugh Riley, CEO and Secretary General of the Caribbean Tourism Organization
Hugh Riley indicated that tourism is the Caribbean’s greatest driver of employment, economic activity, foreign exchange, and tax revenue, with a significant direct and indirect impact. As the region has been severely impacted by natural disasters, Mr. Riley indicated that economic resilience is even more important than merely rebuilding, further noting that having leadership for the Caribbean brand is key for building resilience in the region’s tourism sector. The Caribbean has been losing market share in tourism—it does not enjoy the same percentage it used to considering that tourism has grown everywhere. The region has to be prepared for disasters anywhere and at any time, and a fund should exist to promote the region regardless of whatever crises might arise; hotel infrastructure could therefore be used at all times. Mr. Riley wrapped up his intervention by stating that the Caribbean and Latin America should join efforts because they could become a formidable competitor.
· Global Efforts to Promote Resilience, David Dobson, Senior Director for Technical Services, Ministry of Tourism of Jamaica 

David Dobson stated that sustainability is the topic of the moment, noting that Jamaica has aligned its tourism policies with sustainability and that more Jamaicans should benefit from this activity. He emphasized that, during the International Year of Sustainable Tourism for Development, Jamaica had hosted the meeting in celebration thereof. The Caribbean is the region that most heavily relies on tourism globally, which makes it vulnerable to a number of things, such as pandemics. Mr. Dobson stressed that preparedness to handle such threats should be considered as important as security. He emphasized the fact that climate change is the most significant and current threat facing tourism, recalling how hurricanes had affected the region in 2017. As to terrorism, he indicated that Jamaica has not received threats but that nowadays any destination could be affected. Mr. Dobson listed cyber attacks as a threat because of the tourism sector’s reliance on electronic transactions and because the countries in the region are not prepared to handle cyber crimes and attacks. He stated that the region has to adapt its laws and that there should be collaboration among all sectors in order to build resilience to threats. Mr. Dobson concluded his intervention by reporting that the University of the West Indies had been designated by the UNWTO to be the site of the first Regional Disaster Resilience Centre, the objective of which is to draw up guidelines so that destinations are prepared to handle disasters. 

· Building Resilience in the Tourism Sector, Kim Osborne, Executive Secretary for Integral Development, OAS
Kim Osborne stated that the OAS considers economic vulnerability in the region to be inextricably linked to the region’s social and environmental vulnerability and thus any approach to building the region’s resilience must address these three dimensions of its vulnerability in an integrated manner. Infrastructure being built should be resilient to multiple hazards. She posited that every policy needed to be put under the microscope of resilience, also noting that resilience is linked to competitiveness. Energy costs impact tourism competitiveness and hence new forms of energy must be sought. In addition, infrastructure has to be protected in case of disaster, and energy must be stored for use during disasters. Resilience has to be linked to self-sufficiency and not rely on imports; and linkages must be created between agriculture and tourism, with authentic products. As to the relationship between resilience and risks, it is important to consider where building is happening; construction should not be done in vulnerable places, that is, we should not destroy the coasts and expose ourselves at the same time.
Ms. Osborne indicated that we need resilient communities, and to that end we need resilient people, building capacity. Seaport and airport resilience is key; these must be modernized—we have to look at how they serve to transport people and goods and to bring in emergency supplies after disasters, in addition to their capacity to generate revenue. Seaports and airports are the first and last points visitors see and we should therefore look at them as destinations unto themselves. At present, incentives are fostering, rather than reducing, risks; they ought to be tied to socially and environmentally-responsible tourism practices to make countries more resilient. Tourism resilience cannot be pursued in isolation from country resilience; in order to support tourism, a holistic approach is needed. Ms. Osborne suggested that climate resilience and sustainability are key to the tourism product mix we offer and proposed that ours become the global region spearheading resilience. She concluded by noting that we have to be proactive rather than reactive and that we must be prepared. On behalf of the OAS, she reported that a manual was being developed to help the tourism sector prepare for, react to, and recover from disasters.

· Resilience in Tourism: The Impact of the Peace Process on Tourism, Sandra Howard, Vice Minister of Tourism, Colombia


Sandra Howard indicated that people are at the core of resilience and noted that what had changed Colombia’s history was the signing of the peace accords. Tourism is among the sectors that have taken the most advantage of this situation—growing more than 20 percent—and has become the second most significant driver of foreign exchange thanks to the creation of many direct and indirect jobs. They know tourism is going to help make the peace lasting and accessible to all and for that reason the “Tourism, Peace, and Coexistence Program” has been implemented in several parts of the country for four years now. She gave as an example, the Sierra Nevada de Santa Marta, emphasizing that the Program involves members of the community who wish to be business owners and entrepreneurs, not just spectators. The issue of security is paramount and Ms. Howard noted that the destination is safe and that everyone would love it. Also, tourism routes are being developed—the number currently stands at 45. She stated that people are the best investment, with committed human capital, without which any effort would be diminished. Another lesson had to do with authenticity, capitalizing on biodiversity and the ethnic wealth of the regions, not to mention holistic planning, taking community leadership into account, and the fact that people want to play a central role. Ms. Howard also discussed bringing service providers into the formal economy, giving them access to banking, with quality services, and innovations in outputs. She concluded by noting that this has to be about responsible tourism and that such concepts must become part of peoples’ mindset. Ms. Howard asserted that the government has to provide incentives to attract investment and create infrastructure where the private sector cannot. Tourism promotion is important and must be done intelligently, by working niches and seeking out the tourist most suitable for the destination.
Ministerial Dialogue

In response to a question raised by the delegate of Barbados, Mr. Riley indicated that when disasters occur, there is a message that must be conveyed to ensure that a disaster does not affect the reputation of a destination and that it is important to have a collective fund.

Ms. Osborne, in light of a response by the delegate of Barbados, stated that markets are demanding authentic products, made in the countries, by the citizens of those countries, and using local materials.

The delegate of the United States recalled that his country had also suffered the impact of hurricanes, gave thanks for the expressions of solidarity, indicated that the United States was committed to supporting countries in matters of response and resiliency, and noted that U.S. tourism to the Caribbean had increased in 2017. He announced that his country would be funding an initiative—Post-disaster Business Continuity for Small and Medium-Sized Enterprises in the Caribbean—via the OAS in the amount of US$500,000.

The Minister from Paraguay highlighted the importance of self-management for making the tourism industry sustainable, the vital need to raise awareness among citizens, that education has to be ongoing, that local products should be used, and that people should be proud of what they are doing.

The delegate from Chile emphasized that in addition to talking about communities, indigenous peoples should also be part of the discussion.

I.
Eighth Plenary Session
Reports
· Remarks by Ambassador Carlos Alberto Calles Castillo, Chair of the Inter-American Council for Integral Development (CIDI) and Permanent Representative of El Salvador to the OAS

Ambassador Calles highlighted the challenges faced by the region: Poverty eradication; the fight against inequality and promotion of social inclusion; environmental conservation; and economic growth, all of which require an approach based on comprehensive actions. Such an approach was embraced in the 2030 Sustainable Development Agenda and is the course of action being pursued by the OAS. The Ambassador emphasized that tourism has the potential to help achieve all of the Sustainable Development Goals (SDGs) and indicated that, in the context of the OAS, CIDI serves as a vital space for advancement in the attainment of the SDGs. One of CIDI’s greatest strengths is that it brings together the most senior sector authorities in the Americas in the areas of education, science and technology, labor, sustainable development, culture, social development, cooperation, and ports in the region. As far as tourism is concerned, the authorities have taken significant steps toward making actions more comprehensive. Ambassador Calles noted that he was pleased with the proposal put forth by the authorities of the ministerial process on culture during the planning meeting held in Asunción late last year in an effort to go a step further and bring together at the same meeting both ministers of tourism and their counterparts in the area of culture to develop a common agenda. He suggested that, in the framework of the OAS, now is the time to move forward with some joint culture/tourism activities, as has been done in other sectors, for instance, in the case of cooperation between education and labor authorities, which has led to specific joint policy and action recommendations.


Ambassador Calles stressed that the OAS was moving forward with joint efforts between the tourism sector and many other areas such as competitiveness, micro, small-, and medium-sized enterprises, ports, sustainable development, and risk management, to name a few. As Chair of CIDI, he encouraged incorporation of these areas into the planning of efforts to build a more effective Organization with respect to implementation of the 2030 Agenda.

· Report of the Inter-American Committee on Tourism (CITUR), Alejandro Reyes, Director General for Tourism Strategy, Ministry of Foreign Trade and Tourism, Chair of CITUR

Mr. Reyes presented the report on the work done by CITUR since Peru had taken up its position as Chair in 2015 after being elected during the XXIII Tourism Congress held in Lima. 

He highlighted the most significant achievements:


Amendment of the Rules of Procedure and Statute of the Hemispheric Fund for Tourism (FHT); execution of the FHT’s Second Programming Cycle; initiation of the FHT’s Third Programming Cycle; approval of four projects to receive funding; creation of an institutional framework for the meetings of the authorities of the Inter-American Committee on Tourism (CITUR) and members of the Troika, to wit: An in-person meeting in Lima in April of 2016 and two virtual technical meetings in October 2016 and January 2017; compilation of member states’ experiences, which served as the basis for the First Meeting on Community-based Rural Tourism in the Americas to be held in Moyobamba, Peru in May 2018; preparation of a publication containing both the Medium Term Strategy to Enhance Tourism Cooperation and Competitiveness in the Americas and a compilation of country practices; and publication of a compendium of good practices related to the SDGs in the context of 2017’s designation as International Year of Sustainable Tourism [for Development], prepared by the OAS and the UNWTO. 


Mr. Reyes encouraged the delegations to adopt the Declaration of Georgetown and to work together to prepare its plan of action, which would be discussed at the Planning Meeting of CITUR Authorities and Members of the Troika, scheduled for June. 


He hoped CITUR would be strengthened and would become a forum for discussion and cooperation so that everyone could take on these challenges jointly. If shared regional strategies are not devised, the future of tourism in the region will suffer. And lastly, Mr. Reyes suggested that we should make the most of the fact that we have a Medium Term Strategy to Enhance Tourism Cooperation and Competitiveness in the Americas, adopted at the XXIII Congress in Lima in 2015, which serves as both a tool and a guide for our joint cooperation actions.

· Report of the OAS General Secretariat in fulfillment of the mandates emanating from the Inter-American Congresses of Ministers and High-Level Authorities of Tourism, the Inter-American Committee on Tourism, and the Hemispheric Fund for Tourism (FHT) – Richard Campbell, Chief of the Culture and Tourism Section, Department of Economic Development, OAS

Mr. Campbell highlighted the main activities undertaken by the Culture and Tourism Section since the XXIII Congress in Lima, Peru in September 2015. He provided a synopsis of recent tourism-related actions in the Americas, specifically pointing out strong performances in 2014 and 2016, as the fastest growing region in the world in terms of international tourist arrivals; however, the pace of visitor arrivals to the Americas slowed to 2.9 percent in 2017, recording the slowest growth in the world’s five regions. Mr. Campbell offered updated information on the status of tourism-related projects and activities in the framework of the Medium Term Strategy, highlighting the successful execution of the Sustainable Destinations Alliance for the Americas (SDAA); he further provided updates on the projects executed in the framework of the Hemispheric Fund for Tourism (FHT). Lastly, Mr. Campbell’s presentation highlighted the outcomes of a number of the Culture and Tourism Section’s significant cooperation activities, to wit: An effort with UNWTO that led to a joint publication—launched at the Congress—that focused on tourism and the Sustainable Development Goals, highlighting best practices from across the Americas that showcase the contribution tourism makes to sustainable development, as well as a joint publication with the La Rochelle School of Tourism and Hospitality that compiled country practices from the OAS member states in the priority areas of the Medium Term Strategy.

· Launch of a joint OAS-UNWTO publication: “Tourism and the Sustainable Development Goals: Good practices in the Americas” – Alejandro Valera, Deputy Regional Director for the Americas, UNWTO

Mr. Varela presented the joint publication “Tourism and the Sustainable Development Goals: Good practices in the Americas,” which had been prepared in the context of the International Year (2017) of Sustainable Tourism for Development. The purpose of the document is to raise awareness about the important role of tourism in achieving the 17 SDGs, as well as the potential for growth in this sector. The case studies compiled in this publication underscored the fact that tourism can help to address matters such as poverty reduction, protection of cultural heritage and diversity, peace building, and community development. The idea is to inspire political leaders, the private sector, and all of the sector’s stakeholders to promote more sustainable and responsible tourism.

· Launch of the training program with the American Hotel and Lodging Educational Institute – Cuauhtemoc (CC) Novello, Vice President for Sales, American Hotel and Lodging Educational Institute

Cuauhtemoc Novello gave a presentation on the American Hotel and Lodging Educational Institute, which is the training and certification arm of the American Hotel and Lodging Association. Thereafter he reported on an agreement with the OAS to provide training to the hotel and lodging sector in the Americas, with a discount for the Organization, and showed the website that had been developed as well as the certifications and programs offered. 

· Report on the to-be-published “Medium Term Strategy for Tourism Cooperation and Competitiveness in the Americas, Country Practices,” co-edited with the La Rochelle Business School – Loreto Ibañez, Professor, La Rochelle Business School

Loreto Ibañez provided a synopsis of the results of the questionnaires, indicating that 17 countries had responded. He noted that what the different countries of the Americas are doing to promote and develop tourism is unknown and that it is important to disseminate achievements and progress, which was why this publication was being prepared. He asked the participants to read and distribute the publication once it is completed so that everyone can learn about the efforts underway in the region.

J. 
Ninth Plenary Session 

Election of the CITUR Officers
Mexico was elected to serve as Chair.

Jamaica and Panama were elected to be Vice Chairs.

K. 
Tenth Plenary Session 

Site and date of the next Inter-American Congress of Ministers and High-Level Authorities of Tourism
Paraguay offered to host the next Congress and its offer was accepted.

Declaration of Georgetown on Connecting the Americas through Sustainable Tourism.
The Declaration of Georgetown: Connecting the Americas through Sustainable Tourism was adopted.
Paraguay proposed a Vote to Thank the People and Government of Guyana.
The proposal was adopted by acclamation.
L.
Closing Ceremony
Closing remarks by:
· Kim Osborne, Executive Secretary for Integral Development of the OAS
Ms. Osborne thanked the Government of Guyana and Minister Gaskin and his team for their hospitality and congratulated them on the success of the meeting. She thanked the attendees and noted that the theme chosen for the meeting highlighted the fact that our capacity to connect the region could pay dividends that would far exceed our expectations. Among the meeting’s achievements, Ms. Osborne highlighted Mexico’s offer to propagate its Pueblos Magicos initiative; she also thanked the United States for offering its support to help build resilience in the Caribbean. Ms. Osborne indicated that connecting was so much easier nowadays than it had been some 80 years earlier when the founders of this Congress gathered under the same theme. She urged the participants to share their contact information and remain in touch in order to engage in cooperation and dialogue between now and the next Congress in Paraguay. 
· Ambassador Nestor Mendez, Assistant Secretary General, OAS (via video)

Ambassador Mendez offered his congratulations for the outcomes of the Congress, specifically the adoption of the Declaration of Georgetown, which captures the essence of tourism for development and to better connect the Americas. He stressed that the deliberations had also looked at tourism in the framework of the Sustainable Development Goals, which was important for implementation of the 2030 Sustainable Development Agenda. Ambassador Mendez noted that the Congress had provided an opportunity for dialogue, for sharing ideas and experiences, and for building partnerships to help develop sustainable tourism and better connect the countries of the Hemisphere. He stated that the Declaration of Georgetown underscored the importance of promoting the contribution sustainable tourism makes to development and to strengthening the relationship between the people, businesses, and communities of the Americas. The Ambassador remarked that the Congress had enabled Guyana to showcase itself as an emerging tourism destination. He thanked Minister Gaskin and his team for a successful meeting.
· Hon. Dominic Gaskin, MP, Minister of Business of Guyana


Minister Gaskin, in bringing the Congress to a close, indicated that Guyana was proud to have hosted the XXIV Congress of Ministers and High-Level Authorities of Tourism. He thanked the delegations for their cooperative and participatory spirit, the Secretariat officials for their support and guidance, the interpreters, and the local team. The Minister likewise expressed thanks for the presence of the private sector.
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