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Workshop “Innovation and ICTs for SME   

Productivity” 
September 21-22, 2010

Grand Hyatt San Antonio
Suite: Crockett CD
PROGRAM

First day: Tuesday, September 21
8:00-8:30      
Registration
8:30-8:45
Welcome
Gisela Vergara, Senior Specialist, Department of Economic Development, Trade and Tourism, Organization of American States (OAS)
Robert McKinley, Associate Vice President, Institute for Economic 
Development, The University of Texas at San Antonio
8:45-9:00
Innovation for Development and its Impact on SMEs: A Latin America and Caribbean Perspective
Introduction: César Parga, Senior Specialist, Department of Economic Development, Trade and Tourism, OAS 
Rene Hernandez, Productive and Business Development Division, Economic Commission for Latin America and the Caribbean (ECLAC)
9:00-10:15
Successful Public Policies for the Promotion of Innovation and ICT Use for SME Productivity in Latin America

Innovation Policies 
Moderator: Rosa María Amaya, Chair, Commission for Central America and Panama’s Scientific and Technological Development (CTECAP)    
Mara Veit, Manager, Entrepreneur Assistance Unit, Brazilian Micro and Small Business Support Service (SEBRAE), Regional Office of Minas Gerais, Brazil
Malcolm Spence, Senior Coordinator, Intellectual Property, Science and Technology Issues, Caribbean Community (CARICOM) Secretariat
Gonzalo Paredes, Innovation and Development Manager, SERCOTEC, Chile

Francisco Medina, Director General, ProSoft Program and State Council of Science and Technology, Jalisco, Mexico
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10:15-11:15
Policies for the Promotion of ICT Use

Moderator: Ingrid Figueroa, Executive Director, CENPROMYPE

Gonzalo Capriles, Director, Business Development, Barrabés América, España

Carmen Martí, Director, Puerto Rico Small Business Technology Development Center
Ronald S. Cooper, Technology Policy Analyst, Office of Technology, U.S. Small Business Administration, United States
11:15-11:30     Coffee 

11:30-1:00
Government-Business-Academia Partnerships for SME Innovation and Productivity
Moderator: Luis Cárdenas, Innovation Director, Innovation and Technology Transfer Institute, Nuevo Leon, Mexico
Tan Eng Chye, Deputy President and Provost, National University of Singapore, Singapore
Keith Nurse, Director, SHRIDATH-RAMPHAL Centre, University of West Indies-Cave Hill Campus, Barbados

Jaime Amsel, Organizational Psychologist, CEO Group, Israel
1:00-2:30 
Lunch 

2:30-4:00     
“The Culture of Creativity and Innovation: Imperative Challenge for the Development of Latin America”
Introduction: Gisela Vergara, Senior Specialist, Department of Economic Development, Trade and Tourism, OAS 

A successful case story: The International Creativity Park for Young Inventors

Dr. Raul Cuero, Molecular Biotechnologist, Scientist and Inventor-2008 NASA Technology Award Winner, Research Scientist at the University of Texas A&M Campus Prairie View, and Founder of the International Creativity Park for Young Inventors
4:00-4:15      
Coffee
4:15- 5:30        Dialogue 

Public Policies and Initiatives to Support SME Productivity through Innovation and ICT Use: From Design to Implementation


Moderator: Mayi Antillón, Minister of Economy, Industry and Commerce, Costa Rica

Second day: Wednesday, September 22

8:30-10:30
Wrap Up and Recommendations

Moderator: Giselle Burillo, Minister, Micro, Small and Medium Enterprises Authority of Panama and Chair of the Board of Central American Center for the Promotion of Micro and Small Businesses (CENPROMYPE)
10:30-11:00
Break

11:00-12:00 
Small Business Development Center (SBDC) Model and SBDCGlobal.com, a tool to promote international trade

Al Salgado, Director, South-West Texas Border SBDC Network and Director and Secretary of the Board of Directors of the Association of SBDCs, United States

Cliff Paredes, Director, International Trade Center, South-West Texas Border SBDC Network

12:00-12:30     Mexico's Experience Adopting the SBDC Model
                          Enrique Maza Cotero, Director of Business Development, Universidad Autónoma del Estado de México

                          Octavio Barriga García, Director Ejecutivo, Mexican Asociacion of Small Business Development  Centers
12:30-2:30
Lunch

2:30-3:30
El Salvador’s Experience in Adopting the Small Business Development

 Center Model

Mario Cerna, Vice Minister of Economy, El Salvador
3:30-3:40
Closing remarks
Jorge Saggiante, Director, Department of Economic Development, Trade and Tourism, OAS
4:00-5:00
Reception sponsored by the UTSA Institute for Economic Development to Honor OAS Delegates


Suite: Texas Ball Room Foyer – Level 4
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