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RESULTS OF THE SURVEY DIRECTED TO THE CIVIL SOCIETY ORGANIZATIONS TO OBTAIN THEIR PERSPECTIVE REGARDING THE INTER-AMERICAN PROGRAM FOR THE PROMOTION AND PROTECTION OF THE HUMAN RIGHTS OF MIGRANTS, INCLUDING MIGRANT WORKERS AND THEIR FAMILIES

(Prepared by the Department of International Affairs)
INTRODUCTION

Permanent Council resolutions CP/RES. 840, “Strategies for Increasing and Strengthening Participation by Civil Society Organizations in OAS Activities,” and CP/RES. 759, “Guidelines for the Participation of Civil Society Organizations in OAS Activities,” entrust the OAS General Secretariat with the task of developing and carrying out strategies and activities to promote and expand civil society participation in OAS activities and in its General Assembly and ministerial meetings, implementing the OAS Register of Civil Society Organizations (created by the Permanent Council in 1999 and endorsed by the General Assembly in 2000), providing secretariat services and technical support to the Committee on Inter-American Summits Management and Civil Society Participation in OAS Activities (CISC) in all matters related to civil society participation, and various other functions.

Accordingly, and pursuant to the request made by the Chair of the Committee on Migration Issues (CAM) of the Inter-American Council for Integral Development (CIDI), the Department of International Affairs (DIA) of the Secretariat for External Relations distributed the “Survey Directed to the Civil Society Organizations to Obtain Their Perspective Regarding the Inter-American Program for the Promotion and Protection of the Human Rights of Migrants, Including Migrant Workers and Their Families” (CIDI/CAM/doc.7/13 rev. 1), which had been drawn up by the CAM.
The DIA shared this survey with more than 500 civil society organizations (CSOs), including the 418 CSOs registered with the OAS and in the database of organizations working on migration topics in the Americas, in order to hear their opinions on the Inter-American Program and for their contributions to enrich the evaluation process that the OAS member states have begun with a view to taking a decision on the future of the Inter-American Program.

The DIA prepared a circular entitled “OEA – Encuesta a la Sociedad Civil – Derechos Humanos de los Migrantes | OAS – Survey to Civil Society – Human Rights of Migrants” and sent it to those CSOs, along with the CAM’s survey, on four occasions, on the following dates:

· July 8, 2013

· July 22, 2013

· July 29, 2013

· August 5, 2013

RESPONSES RECEIVED FROM CIVIL SOCIETY ORGANIZATIONS TO THE SURVEY TO OBTAIN THEIR PERSPECTIVE REGARDING THE INTER-AMERICAN PROGRAM FOR THE PROMOTION AND PROTECTION OF THE HUMAN RIGHTS OF MIGRANTS, INCLUDING MIGRANT WORKERS AND THEIR FAMILIES 

The deadline agreed on jointly with the CAM for receiving survey responses was from July 8 to August 9, 2013. The DIAI received 15 completed surveys from CSOs in Argentina, Bolivia, Chile, Colombia, Ecuador, El Salvador, Spain, Paraguay, Peru, and Mexico. Four CSOs were registered with the OAS and nine were not in the Register of CSOs. These two groups were as follows:

Registered 

Argentina

· Centro para la Apertura y el Desarrollo de América Latina (CADAL)

· Observatorio Internacional de Prisiones de Argentina

Colombia

· Fundación Capacitación y Asesorías Integrales (FUNCAI)

Spain

· Asociación de Diplomados Españoles en Seguridad y Defensa (ADESyD)

Mexico

· Centro de Derechos Humanos Miguel Agustín Pro Juárez (Centro Prodh)

Not registered 

Argentina

· Asociación Civil de Derechos Humanos Mujeres Unidas Migrantes y Refugiadas en Argentina (AMUMRA)

· Centro de Derechos Humanos de la Universidad Nacional de Lanús

Bolivia

· Consejo Integral de Defensa de Inmigrantes Latinoamericanos (CIDIL)

· Green Cross Bolivia

Chile

· Migración Chile

Ecuador

· Centro de Mediación, Paz, y Resolución de Conflictos (CEMPROC)

El Salvador

· Grupo de Monitoreo Independiente de El Salvador (GMIES)

Paraguay

· ÁGORA Espacio Civil Paraguay

Peru

· Asociación de Familiares de Migrantes Peruanos, Peruanas y Retornantes (AFAMIPER)

Mexico

· Instituto Nacional de Apoyo a Víctimas (INAVEC)

SUMMARY OF RESPONSES RECEIVED 
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QUESTION 1



Of the 15 CSOs that completed the survey, nine (62%) – three registered and six not registered–organizations replied in the affirmative, stating that they did know of the existence of the Inter-American Program for the Promotion and Protection of the Human Rights of Migrants, Including Migrant Workers and Their Families. Those CSOs were:

Registered

Argentina

· Centro para la Apertura y el Desarrollo de América Latina (CADAL)

Colombia

· Fundación Capacitación y Asesorías Integrales (FUNCAI)

Spain

· Asociación de Diplomados Españoles en Seguridad y Defensa (ADESyD)

Not Registered

Argentina

· Centro de Derechos Humanos de la Universidad Nacional de Lanús

Bolivia

· Consejo Integral de Defensa de Inmigrantes Latinoamericanos (CIDIL)

Chile

· Migración Chile

Ecuador

· Centro de Mediación, Paz, y Resolución de Conflictos (CEMPROC)

El Salvador

· Grupo de Monitoreo Independiente de El Salvador (GMIES)

Paraguay

· ÁGORA Espacio Civil Paraguay

In response to the subquestion asking how they had learned about this program, the CSOs replied as follows:

· OAS web page

· Communiqués from the OAS Department of International Affairs 

· Communiqués from the Inter-American Commission on Human Rights

· Follow-up of OAS programs

In contrast, the following six CSOs (38%) said they were unaware of the Inter-American Program for the Promotion and Protection of the Human Rights of Migrants, Including Migrant Workers and Their Families:

Registered

Argentina

· Observatorio Internacional de Prisiones de Argentina

Mexico

· Centro de Derechos Humanos Miguel Agustín Pro Juárez (Centro Prodh)

Not registered

Argentina

· Asociación Civil de Derechos Humanos Mujeres Unidas Migrantes y Refugiadas en Argentina (AMUMRA)

Bolivia

· Green Cross Bolivia

Mexico

· Instituto Nacional de Apoyo a Víctimas (INAVEC)

Peru

· Asociación de Familiares de Migrantes Peruanos, Peruanas y Retornantes (AFAMIPER)
QUESTION 2
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Of the 15 CSOs that completed the survey, ten (66.6%) said that having the Inter-American Program for the Promotion and Protection of the Human Rights of Migrants, Including Migrant Workers and Their Families, was “very useful”; one said it was “moderately useful” (6.6%); two said “useful” (13.3%); none said “unnecessary”; and two said they did not know (13.3%). 

The following section groups together the registered and not registered CSOs according to each answer given:

VERY USEFUL:

Registered

Argentina

· Observatorio Internacional de Prisiones de Argentina

Colombia

· Fundación Capacitación y Asesorías Integrales (FUNCAI)

Spain

· Asociación de Diplomados Españoles en Seguridad y Defensa (ADESyD)

Not Registered

Argentina
· Centro de Derechos Humanos de la Universidad Nacional de Lanús

· Asociación Civil de Derechos Humanos Mujeres Unidas Migrantes y Refugiadas en Argentina (AMUMRA)

Bolivia

· Consejo Integral de Defensa de Inmigrantes Latinoamericanos (CIDIL)

Chile

· Migración Chile

Mexico

· Instituto Nacional de Apoyo a Víctimas (INAVEC)

Paraguay

· ÁGORA Espacio Civil Paraguay

Peru

· Asociación de Familiares de Migrantes Peruanos, Peruanas y Retornantes (AFAMIPER)

MODERATELY USEFUL:

Not registered

Ecuador

· Centro de Mediación, Paz, y Resolución de Conflictos (CEMPROC)

USEFUL:

Registered
Argentina

· Centro para la Apertura y el Desarrollo de América Latina (CADAL)

Not registered

El Salvador

· Grupo de Monitoreo Independiente de El Salvador (GMIES)

DON’T KNOW:

Registered

Mexico

· Centro de Derechos Humanos Miguel Agustín Pro Juárez (Centro Prodh)

Not registered

Bolivia

· Green Cross Bolivia

In their comments on question two, the CSOs shared the following remarks:
· The information generated by the Inter-American Program provides a real diagnostic assessment of the situation with the human rights of migrants, migrant workers, and their families.

· The Inter-American Program is useful in that it fosters specific measures by the OAS member states for improving living standards and respect for the human rights of migrants. Those actions must be assessed through clear, relevant indicators. 

· The need for the consensus of all the member states means that any potential program represents a minimum level of actions that is unlikely to be enough to respond to all the hemisphere’s migration problems.

· The Inter-American Program requires greater publicity and promotion in the region, and greater coordination with local civil society organizations.

· The Inter-American Program is timely in that it furnishes governments and civil society with a common interconnecting thread for undertaking efforts to improve the conditions of migrants.

· Empowering the rights of migrants helps prevent human trafficking.

· The Inter-American Program could be useful if it succeeds in influencing policies in the member states, emphasizing provisions of the “soft” rights kind. 

QUESTION 3

What actions has your organization performed with respect to the following activities entrusted to civil society organizations by the Inter-American Program for the Promotion and Protection of the Human Rights of Migrants, Including Migrant Workers and Their Families? 

Regarding the first of these activities, “promote and offer public information campaigns addressed to migrants on how migrant smuggling networks operate and the dangers involved in resorting to these networks,” the CSOs said they had undertaken the following actions:
· Dissemination, through information bulletins, publications, and social networks, about the rights of migrant workers and their families and about illicit migrant trafficking. 

· Socialization of the problems of migrants at the regional level among displaced people in Buenaventura, Colombia.

· Organization of courses, seminars, workshops, and public-awareness campaigns about international migration and about trafficking in human lives.

· Lobbying for the adoption of legal instruments to promote the rights of migrant workers.

In connection with the second activity, “promote and offer public information campaigns addressed to potential victims on how networks that traffic in persons operate and the dangers involved in resorting to these organizations,” the CSOs spoke of the following actions:
· Promotion of a coordination panel between the government, multilateral agencies, and civil society for preventing and combating human trafficking. 

· Organization of outreach campaigns, including social networks, and public-awareness events to prevent trafficking in persons.

· Production of information leaflets on assisting trafficking victims and their rights.
Regarding the third of the entrusted activities, “promote and develop transnational networks of migrant organizations to facilitate communication and develop activities among migrants and their families in transit and receiving countries and in communities of origin,” the civil society organizations reported the following actions:
· Creation of and teamwork over networks to promote the protection of migrants’ rights and to gather information on rights violations. 

· Creation of the first federation of migrants in Paraguay and of a cooperative that provides migrants in that country with access to jobs and loans. 

· Promotion of exchanges of information and of combined lobbying strategies between civil society organizations working with migrants in Mexico and Central America for the defense and promotion of the rights of migrant children.

· Promotion of migrants’ rights through the work of the Andean Migration Network, which involves civil society organizations from Bolivia, Colombia, Ecuador, and Peru, and the Regional Network of Migration Civil Organizations (RROCM).

In connection with the fourth activity, “promote the review and updating of national legislation on migration and labor rights in accordance with applicable international human rights and migration instruments,” the CSOs spoke of having carried out the following actions:
· Promotion of binational agreements between El Salvador and Nicaragua, and between Costa Rica and Nicaragua.

· Lobbying the Central American Integration System (SICA), the International Labour Organization, the Inter-American Commission on Human Rights (IACHR), the Inter-American Court of Human Rights, and the Andean Parliament to promote the review and implementation of laws protecting the rights of intra-regional migrant workers.

· Working for the amendment of the Republic of Paraguay’s Law on Migration (No. 78/96), and for a Migrant Transit Visa under Mexico’s Migration Law and its regulations.

· Lobbying for the adoption and implementation of laws and public policies that are nondiscriminatory toward migrants and refugees.

Under the fifth activity, “train community leaders in the home and host communities on the human rights of migrants and their families,” the CSOs said they had carried out the following actions:
· Design and implementation of workshops on the human rights enshrined in both international treaties and domestic laws.

· Facilitating dialogue and training on human rights, conflict resolution, and leadership for community leaders in Ecuador, for migrants and displaced persons in Colombia, for Paraguayan communities in the United States and Europe, and for migrants in Peru.

Regarding the sixth activity, “offer assistance to migrants deprived of their freedom and monitor their detention conditions,’ the CSOs reported the following actions:
· Monitoring cases in which migrants seek support in Argentina, referring them to the competent government agencies and notifying their consulates.

· Lobbying the Ministry of Women’s Affairs in the Republic of Paraguay to monitor the situation of women migrants.

· Lobbying the Attention Office for Paraguayans Abroad in Chile to monitor the situation of Paraguayan migrants arrested in Chile.

· Investigation into the human rights situation of children and adolescent migrants on the Mexico-Guatemala border.

In connection with the seventh activity, “provide legal aid to migrants and their families subject to migration proceedings, emphasizing respect for the guarantee of due process of law”:
· Preparation of free legal assistance programs for children and adolescent migrants on the Mexico-Guatemala border.

· Expanding the capacity of civil society organizations from Central America and Mexico for strategic litigation involving the human rights of migrants and for impacting migration policy.

· Dissemination of information among migrants about free and commercial legal aid services in Chile and Peru. 

· Support for the creation of legal assistance clinics for migrants in Ecuador.

· Legal advice services for migrant workers in Belize, Costa Rica, and El Salvador.

· Legal advice on administrative and judicial procedures to straighten out the migratory status of women and their families in Argentina.

· Attention for migrant and refugee women facing violence and social exclusion in Argentina.

Under the eighth activity, “exchange best practices among the different implementers of this program,” the CSOs pointed to the following actions:
· Joint work with the Regional Network of Migration Civil Organizations (RROCM) and with the Latin American Faculty of Social Sciences (FLACSO) for exchanging and replicating good practices in the region.

· Dissemination of research and best practices with Ecuadorian civil society organizations, specialized agencies of the United Nations, and government agencies from that country.

· Exchanges of best practices between civil society organizations and migrant shelters in Mexico.

QUESTION 4

What other activities does your organization perform that could be included in the Inter-American Program for the Promotion and Protection of the Human Rights of Migrants, Including Migrant Workers and Their Families? 

The CSOs reported the following activities:
· Monitoring and influencing public policies for children and adolescent migrants and migrants’ children in Argentina, and on-line seminars on the topic. 

· Organization of public canteens in Peru.

· Promotion of the health rights of women in Chile.

· Training in labor rights and worker protection.

QUESTION 5


General Suggestions

The CSOs offered the following suggestions:
· Greater socialization of the Inter-American Program.

· Organizing dialogue panels and training activities for civil society organizations working in the migration area.

· Promoting and publicizing the laws governing migration in force in the member states. 

· Promoting crossborder employment contracts (country of origin and destination country). 

· Supporting the development of themed platforms involving CSOs and government agencies.
● Yes: 62%


● No: 38% 
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