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III INTER-AMERICAN DIALOGUE OF HIGH-LEVEL MICRO, SMALL AND MEDIUM ENTERPRISES AUTHORITIES:

Public Policies to Promote the Internationalization of MSMEs 

November 11-12, 2013

Brasilia, Brazil

FINAL REPORT

The III Inter-American Dialogue of High-Level Micro, Small and Medium Enterprises Authorities on "Public Policies to Promote the Internationalization of MSMEs,” organized by the Executive Secretariat for Integral Development of the Organization of American States (OAS) and the Secretariat of Micro and Small Businesses of the Presidency of the Republic of Brazil, with the support of the Government of Canada and the Brazilian Service of Support for Micro and Small Enterprises (SEBRAE), took place in Brasilia, Brazil on November 11-12, 2013.

(Program: Annex 1)
The meeting brought together ministers, vice-ministers and directors responsible for policies for promoting the development micro, small and medium enterprises as well as agencies and authorities in charge of innovation and international policies aimed at the MSME sector of 30 member states of the OAS. Representatives of academia, development banks and international organizations with programs related to strengthening the internationalization of this important sector were also in attendance. (List of Participants: Annex 2)

This III Dialogue provided a forum for the exchange of best practices, successful experiences and innovative approaches on public policies to create conditions for the internationalization of MSMEs. Information about the Dialogue is included in:

http://www.oas.org/en/sedi/dedtt/iadialogues/ 

The conclusions resulting from the exchange between authorities were included in the following document:

Reflections on the Inter-American Support for Micro, Small and Medium Enterprises

The participants in the III Inter-American Dialogue of High-Level Micro, Small and Medium Enterprises Authorities –organized by the Executive Secretariat for Integral Development of the Organization of American States (OAS) and the Secretariat for Micro and Small Enterprise of the Presidency of the Republic of Brazil with the support of the Government of Canada and the Brazilian Service for Micro and Small Enterprises (SEBRAE)—meeting in Brasilia, Brazil, on November 11-12,  2013, agreed to join efforts to support, through public policies and programs, the internationalization of micro, small and medium enterprises in the Americas, guided by the following considerations:

1. Micro, small and medium enterprises (MSMEs) are the backbone of the economy of the Americas and are crucial to job creation and the process of economic and social integration of the countries in the region.

2. Although MSMEs are the most sensitive to changes in the business environment and the most affected by the excessive and unnecessary administrative burdens, these are companies with great capacity to adapt to changes in technology and the global market, when operating in a nurturing environment.

3. The ability to harness the potential for growth, job creation and innovation of MSMEs will be decisive for the prosperity of the region. Creating an environment conducive to the internationalization of MSMEs will contribute to growth and economic development.

4. The nature of MSMEs, as well as the international, regional, national and local environment in which they operate, is very heterogeneous. Therefore, policies that support their internationalization should take account this diversity with actions and coordinated strategies at different levels of intervention.

5. The participants in the III Inter-American Dialogue of High-Level Micro, Small and Medium Enterprises, with the purpose of promoting MSME internationalization and improving the environment in which they operate, put forward this document whose guidelines they agree to develop within the scope of their competencies.

6. These reflections are based on principles that guide the design and implementation of public policies for creating the conditions for the internationalization of MSMEs in an environment of equal treatment and of improvement of the fiscal, legal and administrative framework in which they operate. 

7. The authorities responsible for MSME public policy of countries of the region, aware of the role of states in defining and establishing strategies for the internationalization of firms, undertake to ensure, within their competencies and in accordance with their development policies, plans and strategies, and the fiscal, legal and administrative framework of each of them, the development and fulfillment of the following principles:

• Promote the establishment of bilateral agreements between countries of the continent in order to facilitate trade among MSMEs from the region.

• Increase awareness about the opportunities that trade agreements and international markets provide for the development of the activities of MSMEs and entrepreneurs.

• Promote the development and dissemination of tools to support the internationalization of MSMEs from the region enabling them to grow and insert themselves into regional and global value chains.

• Promote the cooperation among MSMEs from the region through strategic alliances, including the development of productive integration projects in priority development areas of each country.

• Promote public-private partnerships to finance the internationalization of MSMEs.

• Promote public-private-academia partnerships that, through the small business development centers and other initiatives, provide technical assistance and integral support to the sector so as to improve its productivity and competitiveness facilitating the commercial interconnection of MSMEs. 

• Promote the development of MSME activities in markets of the region on the basis of the principles of equal opportunity, simplification of national legislation, legal certainty and regulatory stability which are necessary for designing sustainable business projects and creating quality jobs and social inclusion.

• Promote a predictable and coherent fiscal regime for MSMEs and new entrepreneurs  favoring them with a less burdensome tax regime and the simplification of procedures to facilitate their growth and sustainability. 

• Call for greater policy coherence among governments and institutions at the national, regional and international levels to facilitate the development of MSMEs. 

• Promote innovation in micro, small and medium enterprises to ensure their effective participation in the internationalization processes. 

• Promote a change in approach when designing policies for business development putting the emphasis on the development stage of the firms instead of focusing on their size. 

• Provide information to MSMEs and entrepreneurs on advantageous tax policies for their establishment and development (benefits, exemptions, etc.), as well as maintain specialized technical assistance to facilitate the implementation of simplified procedures.

• Promote regional projects to make more visible the participation of MSMEs in export statistics of each country.  

• Identify key barriers that MSMEs face in accessing financing, promoting public policies that facilitate the channeling of funds through both traditional systems and other funding mechanisms for their internationalization, and developing systems of guarantees that facilitate their access to credit.

• Facilitate the participation of MSMEs in government procurement by identifying opportunities in the regional market and the simplification of procedures, including guidance and expert support throughout the process, in accordance with national legislation.

• Encourage the establishment of online portals to connect MSMEs in the region interested in buying and selling products and services. 

With the purpose of following-up on our shared effort to support MSME development, progress made by countries will be documented, with the support of the OAS and other organizations working on MSME issues, to be presented on the occasion of the IV Inter-American Dialogue of High-Level MSME Authorities. Emphasis will be placed on the following areas: 

(i) Simplification of procedures to facilitate MSMEs’ access to internationalization opportunities and the regional market as well as other legal initiatives supporting MSMEs. 

(ii) Convergence of the different virtual business platforms, with the assistance of the network of MSME support institutions, such as the SBDCGlobal.com platform, SEBRAE’s Central de Oportunidades, ConnectAmericas and other regional initiatives. Strengthening of the Comunidad PYME online portal by linking the competent authorities as focal points to provide up-to-date information, including statistics, indicators, legal and regulatory framework, to support countries’ public policies on MSMEs.

(iii) Regional cooperation based on good practices related to institutional models and legal frameworks cognizant of the fact that the more we share, the more we learn and the more we strengthen our institutional capacities. 

(iv) Promote the development and dissemination of tools for facilitating the internationalization of MSMEs to allow them to grow and participate in regional and global value chains.  Special attention should be given to the development of specialized tools to promote internationalization projects of women entrepreneurs. 
Brasilia, November 12, 2013
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Annex 1

III INTER-AMERICAN DIALOGUE OF HIGH-LEVEL MICRO, SMALL AND MEDIUM ENTERPRISES AUTHORITIES:

Public Policies to Promote the Internationalization of MSMEs 

Organized by the Executive Secretariat for Integral Development of the Organization of American States (OAS) and the Ministry for Micro and Small Enterprises of Brazil

with the support of the Government of Canada and the Brazilian Service 

for Micro and Small Enterprises (SEBRAE)

Brasilia, Brazil, November 11-12, 2013

	FIRST DAY: Monday, November 11

	09:00-09:30


	WELCOMING REMARKS

· Luiz Barretto, President, Brazilian Service for Micro and Small Enterprises (SEBRAE)

· Guilherme Afif Domingos, Minister, Secretariat for Micro and Small Enterprises
· Amb. Albert R. Ramdin, Assistant Secretary General, Organization of American States (OAS) 


	09:45-12:30
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	IMPORTANCE OF MSMEs IN INTERNATIONAL TRADE

This session will examine the importance of MSMEs in regional trade. Some of the topics to be discussed are:
· What is the importance of MSMEs in exports and imports in Latin America and the Caribbean, both in terms of number of enterprises and value?
· How much do export revenues represent in relation to the total MSME revenue in each country?
· Do these numbers change when export trading companies act as intermediaries?
· What are the numbers when considering the different types of MSMEs (created for the domestic market, with export potential and high impact enterprises)? 
· How do countries in the region classify MSMEs? What challenges does a regional heterogeneous classification system present in designing and evaluating public policies for the internationalization of MSMEs?
· How can MSMEs contribute to the growth and diversification of their countries’ exports?
· What effective policies and tools have been developed in each country for the internationalization of small businesses? How do countries coordinate between the different sectors – government, universities, research and development institutions and the private sector – to provide effective support for the internationalization of MSMEs?


	09:45-10:15


	Opening Presentation: Carlos Alberto dos Santos, Technical Director, SEBRAE, Brazil
The Competitiveness Challenges of Small Businesses


	10:15-11:10


	Panel 1. Are MSMEs Participating in Global Markets More Competitive than Companies Operating Only in Domestic Markets?
Moderator: Nelson de Almeida Prado Hervey Costa, Executive Secretary of the Ministry for Micro and Small Enterprises, Brazil
Speakers: 

· MSME participation in trade: Regional overview

Carlos Henrique Fialho Mussi, Director of the ECLAC Office in Brazil 
· Can MSMEs contribute to the growth and diversification of exports in their countries? 

José Luis Uriarte, National Director, SERCOTEC, Chile
Carlos Gramillo Flores, Advisor, National Institute for Entrepreneurship (INADEM), México

Christina Sevilla, Deputy Assistant U.S. Trade Representative for Small Business, Office of the U.S. Trade Representative, Executive Office of the President


	11:10-11:30
	Exchange between Authorities

	11:30-11:45
	Coffee Break

	11:45-12:15


	Panel 2.  What Effective Policies and Tools Have Been Developed in Each Country for the Internationalization of MSMEs? Is It Important that Policies Differentiate Between Different Types of Companies? 

Moderator: Marcelo Varella, Director, Department of Streamlining and Simplification, Ministry of Micro and Small Enterprises, Brazil 

Speakers: 

· Colombia’s case

María del Mar Palau Madriñán, Vice Minister of Business Development, Ministry of Trade, Industry and Tourism, Colombia

· Brazil’s case 

Maurício Manfre, Brazil Trade Program Leader, APEX


	12:15-12:30
	Exchange between Authorities

	12:30-14:00
	Lunch

	14:00-17:00  
	CHALLENGES AND REGULATORY FRAMEWORK FOR THE INTERNATIONALIZATION OF MSMEs

This session will address the factors that can contribute to the internationalization of MSMEs. It will also address the issue of how internationalization can assist with increasing the quality of products and services and the profitability of MSMEs. Some of the issues to be discussed are: 
· What is the best way to ensure the inclusion of new MSMEs in regional trade?

· How can MSMEs that already have internationalized operations increase their participation in regional trade?

· What are the most attractive markets and products for internationalized MSMEs?
· Do different challenges exist for the international trade of goods and services?
· Are research centers that support innovation important to the success of the internationalization of MSMEs?
· Customs and other border procedures, logistics and credit services: Is it possible to envision a common set of MSME regulations among countries in the region?


	14:00-15:00
	Panel 3.  Legal Framework for Developing a Regional Market by Company Size: Simplified Procedures for Small Business

Moderator: Maryse Robert, Director, Department of Economic and Social Development, OAS

Speakers:

· Silas Santiago, Executive Secretary, Executive Secretary of the Managing Committee of Simples Nacional, Brazil

· Barbara Kotschwar, Research Fellow, Peterson Institute for International Economics, Washington D.C.
· Katherine Roos, Manager, Small Business, Enterprise Toronto-City of Toronto, Canada


	15:00-15:30
	Exchange between Authorities

	15:30-15:45
	Coffee Break

	15:45-16:30
	Panel 4.  Can the Regulatory Framework Facilitate MSME Participation in More Attractive Products and Markets? Are Research Centers that Support Innovation Important for the Success of MSMEs Internationalization?
Moderator: Theresa Wetter, Chief, Trade and Economic Development Section, Department of Economic and Social Development, OAS
Speakers: 

· How to promote a government-university-market relationship beneficial for a competitive SME

Rodrigo Bellingrodt Marques Coelho, Superintendent Responsible for Micro and Small Enterprise Operations, FINEP, Brazil
Jesús Alfredo de la Peña, Northwestern Biological Research Center (CIBNOR), México

Héctor Gómez Macfarland, IDZ Technologies, Inc. 



	16:30 - 17:00
	Exchange between Authorities


	SECOND DAY: Tuesday – November 12

	9:00-13:00


	TOOLS FOR THE INTERNATIONALIZATION OF MSMEs

This session will address the use of tools that can facilitate the inclusion and expansion of MSMEs in regional trade. Some of the issues to be discussed are:

· How to identify MSME suppliers and buyers in the region?

· Is it possible to define a common standard among countries for the classification and identification of goods/services for MSMEs?

· What tools can be used by LAC countries for the differentiation/classification of MSMEs? (Technical capacity, financial, operating time, etc.)

· How to define a common standard among countries for the quality certification of products and the production process of MSMEs?

· What is the role of International organizations and regional development banks as promoters of the internationalization of MSMEs?

· How can the private sector (chambers of commerce and large international networks) collaborate with the internationalization of MSMEs

· International participation of MSMEs in regional government procurement



	9:00-9:30


	MSME Public Policies for Inclusive and Sustainable Development

Mayi Antillón, Ministry of Economy, Industry and Commerce, Costa Rica



	9:30-9:45
	Exchange between Authorities

	9:45-11:00


	Panel 1. Promoting B2B Trade Via Online Platforms
Moderator:  Carlos Leony Fonseca da Cunha, Secretary of Competitiveness and Management, Ministry for Small and Micro Enterprises, Brazil
Speakers:


· Would online platforms be the solution to ensure reliable suppliers and buyers for MSMEs?
Roberto Penteado Ticoulat, President of the Brazilian Council of Import and Export Enterprises
Robert McKinley, Associate Vice President for Economic Development, University of Texas, San Antonio

Commentator: Ingrid Figueroa, Executive Secretary, CENPROMYPE

· ConnectAmericas Platform

Daniela Carrera Marquis, Representative in Brazil, Inter-American Development Bank (IDB) 



	11:00-11:30
	Exchange between Authorities

	11:30-11:45
	Coffee Break

	11:45-12:15


	How Can the Private Sector Collaborate with the Internationalization of SMEs?
Speaker: 

Carlos Eduardo Abijaodi, Director of Industrial Development, National Confederation of Industry (CNI), Brazil 

	12:15-12:45
	Exchange between Authorities

	12:45-14:00
	Lunch

	14:00-14:45

	Panel 2. Support from Regional Financial Institutions: Foreign Trade Financing

Moderator: Carl Francis, Permanent Secretary, Ministry of Labour and Small and Micro Enterprise Development, Trinidad and Tobago
Speakers:
· The experience of Colombia

Pedro Julio Villabón González, Commercial Vice President, Bancóldex, Colombia  

· The experience of Brazil

Luciene Ferreira Monteiro Machado, Superintendent Trade Area, National Development Bank (BNDES), Brazil 

· The Latin American Development Bank (CAF) Programs 

Clementina Giraldo, Chief Executive Public Policy and Competitiveness, CAF (Argentina) 



	14:45-15:00
	Exchange between Authorities

	15:00-15:15
	Coffee Break

	15:15-16:30


	DIALOGUE OF AUTHORITIES: 

Led by: Amb. Nestor Mendez, Chair of the Inter-American Council for Integral Development (CIDI), Organization of American States (OAS) 
Elements for the Identification of Horizontal Cooperation Initiatives and for a Plan of Action to Promote Competitiveness, Innovation and the Internationalization of Small Businesses in the Region

Follow-up topics:
1. Simplification and legal framework

2. Observatory of best practices 

3. B2B platform 


	16:30-17:00
	Closing Ceremony
· José Claudio dos Santos, Director, Brazilian Service for Micro and Small Enterprises (SEBRAE)
· Maryse Robert, Director, Department of Economic and Social Development, Organization of American States (OAS) 
· Jamal Khokhar, Ambassador of Canada to Brazil

· Nelson Hervey Costa, Executive Secretary, Secretariat for Micro and Small Enterprises
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LIST OF PARTICIPANTS/LISTA DE PARTICIPANTES

OAS MEMBER STATES/ESTADOS MIEMBROS DE LA OEA/ESTADOS MEMBROS DA OEA
ANTIGUA AND BARBUDA

Colin Murdoch
Permanent Secretary
Ministry of Industry and Commerce

ARGENTINA

Roberto Bosch

Jefe 

Área Económica Comercial 

Embajada de Argentina en Brasil

María Constanza Cres

Primera Secretaria

Área Económica Comercial 

Embajada de Argentina en Brasil

María Luz Pereyra

Segunda Secretaria

Área Económica Comercial 

Embajada de Argentina en Brasil

BAHAMAS
Arithia Komolafe

Managing Director

Bahamas Development Bank

BARBADOS

Sonia Foster
Deputy Permanent Secretary

Ministry of Industry, International Business, Commerce and Small Business Development

Francine Blackman

Chief Business Development Adviser, Small Business Development Unit

Ministry of Industry, International Business, Commerce and Small Business Development

BELIZE

Amb. Nestor Mendez

Permanent Representative of Belize to the OAS

Chair of the Inter-American Council for Integral Development (CIDI), OAS
Michael Singh

Chief Executive Officer

Ministry of Trade, Investment Promotion, Private Sector Development, and Consumer Protection

Melanie Gideon

Deputy Executive Director

Belize Trade and Investment Development Service (BELTRAIDE)

BOLIVIA
Julio Silva

Jefe del Centro Boliviano de Competitividad 

Cámara de Industria, Comercio, Servicios y Turismo de Santa Cruz – CAINCO

BRASIL

Guilherme Afif Domingos
Ministro
Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Luiz Eduardo Pereira Barretto Filho

Diretor-Presidente

Serviço Brasileiro de Apoio às Micro e Pequenas Empresas (SEBRAE)

Carlos Alberto dos Santos

Diretor Técnico do SEBRAE Nacional, Brasil

Nelson Hervey Costa

Secretario Ejecutivo

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Carlos Leony Fonseca da Cunha

Secretário de Competividade de Gestão

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

José Constantino de Bastos Júnior

Secretário de Racionalização e Simplificação

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Marcelo Dias Varella

Diretor do Departamento de Racionalização das Exigências Estatais

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Vinícius Mazza

Diretor do Departamento de Registro Empresarial e Integração – DREI

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Fernando Almeida

Diretor de Produtividade e Inovação da SMPE

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Gustavo de Paula Gasbarro

Diretor de Ampliação de Mercados da Secretaria da Micro e Pequena Empresa

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

César Cláudio Moreira Giraldes

Diretor de Administração

Secretaria da Micro e Pequena Empresa da Presidência da República Federativa do Brasil

Loreni Foresti

Secretária de Logística e Tecnologia da Informação

Ministério do Planejamento, Orçamento e Gestão do Brasil

Silas Santiago

Secretário Executivo do Comitê Gestor do Simples Nacional

Comitê Gestor do Simples Nacional do Brasil

Vinicius Lages

Gerente de la Unidad de Asuntos Internacionales

Serviço Brasileiro de Apoio às Micro e Pequenas Empresas (SEBRAE)

Renata Malheiros

Gerente adjunta de la Unidad de de Asesoría Internacional 

Serviço Brasileiro de Apoio às Micro e Pequenas Empresas (SEBRAE)

Paulo Alvim

Gerente de la Unidad de Acceso a Mercados y Servicios Financieros 

Serviço Brasileiro de Apoio às Micro e Pequenas Empresas (SEBRAE)

Bruno Quick

Gerente de la Unidad de Políticas Públicas 

Servicio Brasilero de Apoyo a la Micro y Pequeña Empresa (SEBRAE)

Inês Schwingel

Gerente adjunta de la Unidad de Políticas Públicas 

Serviço Brasileiro de Apoio às Micro e Pequenas Empresas (SEBRAE)
José Claudio dos Santos

Director de Administración y Finanzas
Serviço Brasileiro de Apoio às Micro e Pequenas Empresas (SEBRAE)

Carlos Eduardo Abijaodi

Diretor 

Confederaçao Nacional da Indústria – CNI

Maurício Manfre

Líder do Programa APEX Brasil

APEX Brasil

Rodrigo Bellingrodt Marques Coelho

Superintendente da Área responsável pelas operações com as micro e pequenas empresas

Financiador de Estudos e Projetos – FINEP

José Paulo Dornelles Cairoli

Presidente 

Confederação das Associações Comerciais e Empresariais do Brasil – CACB

Roberto Penteado Ticoulat

Presidente 

Conselho Brasileiro das Empresas Comerciais Importadoras e Exportadoras - CECIEX

Ercílio Santinoni

Presidente

CONAMPE – Confederação Nacional das Mpes

Adelmir Araújo Santana

Vice-Presidente 

Confederação Nacional do Comércio de Bens Serviços e Turismo (CNC)

Luciene Ferreira Monteiro Machado

Superintendente da Área de Comércio Exterior 

Banco Nacional de Desenvolvimento Econômico e Social (BNDES)

Sérgio Miletto

Presidente

Alampyme

Tamara Rodrigues Ramos

Analista Técnico de Políticas Sociais
Secretaria de Ciência, Tecnologia e Insumos Estratégicos/SCTIE

Ministério de Saúde
Marco Antônio Moura dos Santos

Diretor Geral 

Secretaria da Economia Solidária e Apoio à Micro e Pequena Empresa do Rio Grande do Sul

CANADA

Jamal Khokhar

Ambassador of Canada to Brazil

Katherine Roos

Manager, Small Business 

Enterprise Toronto-City of Toronto

CHILE
José Luis Uriarte

Director Nacional

SERCOTEC

COLOMBIA
María del Mar Palau Madriñan

Viceministra de Desarrollo Empresarial

Ministerio de Comercio, Industria y Turismo 

Santiago Matallana

Asesor de la Viceministra de Desarrollo Empresarial

Ministerio de Comercio, Industria y Turismo 

COSTA RICA

Mayi Antillón Guerrero
Ministra

Ministerio de Economía, Industria y Comercio (MEIC)

Luis Álvarez Soto

Viceministro de Economía, Industria y Comercio

Ministerio de Economía, Industria y Comercio (MEIC)

DOMINICA
Careen Prevost

Permanent Secretary

Ministry of Employment, Trade, Industry & Diaspora Affairs

ECUADOR
Luis Alfredo Muñoz Carrasco

Subsecretario de Micro, Pequeñas, Medianas Empresas y Artesanías (MIPYMES)

Ministerio de Industrias y Competitividad

EL SALVADOR 

José Francisco Lazo Marín

Viceministro de Comercio e Industria

Ministerio de Economía

Roxana Ábrego

Directora Ejecutiva

Comisión Nacional para la Micro y Pequeña Empresa (CONAMYPE)

Ministerio de Economía

Rafael Ortiz

Gerente de Servicios Empresariales

Comisión Nacional de la Micro y Pequeña Empresa (CONAMYPE)

Ministerio de Economía

GUATEMALA
Juan Carlos Velásquez Velásquez

Director

Servicios de Desarrollo Empresarial

Viceministerio de la MIPYME

GUYANA
Derrick Cummings

Director

Guyana Small Business Bureau

HAÏTI

Luc Espéca

Directeur-Général

Ministère du Commerce et de l'Industrie

HONDURAS
José Adonis Lavaire

Secretario de Estado de Industria y Comercio

Secretaria de Industria y Comercio-SIC

Carlos Gunther Laínez
Viceministro para el Fomento de la Micro, Pequeña y Mediana Empresa
Secretaría de Industria y Comercio

JAMAICA
Reginald Nugent

Senior Advisor/Consultant  

Ministry of Industry, Investment and Commerce

Milverton Reynolds
Managing Director 

Development Bank of Jamaica (DBJ)
Valerie Veira

Chief Executive Officer

Jamaica Business Development Corporation (JBDC)

MÉXICO

Carlos Gramillo Flores

Asesor

Instituto Nacional del Emprendedor (INADEM), México

Jesús Alfredo de la Peña

Coordinador, Oficina de Propiedad Intelectual y Comercialización de Tecnología 

Centro de Investigaciones Biológicas del Noroeste S.C. (CIBNOR)

Héctor Gómez Macfarland

IDZ Technologies, Inc.

PARAGUAY
María Lorena Méndez de Gustafson

Viceministra de Micro, Pequeñas y Medianas Empresas (MIPYMES)

Ministerio de Industria y Comercio

Agustín Carrizosa

Presidente Ejecutivo

Centro de Información y Recursos para el Desarrollo (CIRD)
PERÚ
Enrique Javier Aldave García del Barrio

Director General

Innovación, Transferencia Tecnológica y Servicios Empresariales

Ministerio de la Producción

REPÚBLICA DOMINICANA
Ignacio Méndez

Viceministro de Fomento a las PYMES

Ministerio de Industria y Comercio (MIC)

Noel Bou

Director Servicios de Desarrollo PYME

Viceministerio de Fomento a las PYMES

Ministerio de Industria y Comercio (MIC)

SAINT KITTS AND NEVIS
Philip Browne

Business Development Officer, National Entrepreneurial Development Division (NEDD)

Ministry of Tourism, International Transport and Trade, Industry, Commerce and Consumer Affairs

SAINT LUCIA
Leo Titus Preville

Permanent Secretary

Ministry of Commerce, Business Development, Investment and Consumer Affairs

Barbara Innocent-Charles

Director

Small Enterprise Development Unit (SEDU)

Ministry of Commerce, Business Development, Investment and Consumer Affairs

ST. VINCENT AND THE GRENADINES
Noel Brouce
Senior Advisor
Ministry of Agriculture, Fisheries and Industry

SURINAME
Mauro R. Tuur
Permanent Secretary
Ministry of Trade and Industry

TRINIDAD AND TOBAGO
Carl Francis

Permanent Secretary

Ministry of Labour and Small and Micro Enterprise Development

Natasha Ramkissoon

Chairperson

National Entrepreneurship Development Company (NEDCO)

Michael Gordon

Manager, Enterprise Development Division

Ministry of Labour and Small and Micro Enterprise Development

UNITED STATES

Christina Sevilla

Deputy Assistant U.S. Trade Representative for Small Business

Office of the U.S. Trade Representative

Executive Office of the President

Brian C. Brisson

Minister Counselor for Commercial Affairs

U.S. Embassy, Brazil

US Department of Commerce

 

Ligia Pimentel da Fonseca

Commercial Specialist

U.S. Embassy, Brazil

US Department of Commerce

Carla Menendez McManus

U.S. Alternate Representative to the OAS

US Department of State

Kali Jones

Economic Officer

U.S. Embassy, Brazil

US Department of State

Yvonne Gonzales

Brazil Economic Desk Officer

U.S. Embassy, Brazil

US Department of State

URUGUAY
Pablo Villar Babuglia

Director Nacional de Artesanías, Pequeñas y Medianas Empresas (DINAPYME)

Ministerio de Industria, Energía y Minería

Carmen Sánchez

Unidad de Desenvolvimiento Emprendedor  

Dirección Nacional de Artesanías, Pequeñas y Medianas Empresas (DINAPYME)

Ministerio de Industria, Energía y Minas

INSTITUTIONS/INSTITUCIONES/ INSTITUIÇÕES
Bancoldex

Pedro Julio Villabón González

Vicepresidente Comercial 

Colombia 

Centro Regional de la Promoción de la MIPYME (CENPROMYPE)

Ingrid Figueroa de Santamaría

Directora Ejecutiva

Liliana Monteiro de Sousa

Coordinadora de Cooperación Internacional

Development Bank of Jamaica (DBJ)
Milverton Reynolds
Managing Director 
Comisión Económica para América Latina (CEPAL)/Economic Commission for Latin America and the Caribbean (ECLAC)
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