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	Wednesday March 21

Morning

	INAUGURAL SESSION

	
	Welcome by Hon. Dominic Gaskin, MP, Minister of Business of Guyana

	
	Remarks by H.E. Luis Almagro, OAS Secretary General 

	
	Keynote Address – The Role of Tourism in pursuit of SDGs  

	
	Feature Address by H.E. David Granger, President of the Cooperative Republic of Guyana

	
	Coffee Break

	1st PLENARY SESSION

	
	(i) Election of the Chair

(ii) Approval of the Agenda 

	
	Introduction of the Theme: Connecting the Americas through Sustainable Tourism – 

While growth in tourism arrivals in the Americas remains strong and grew above the world average in 2014 and 2015, intra-Americas travel is arguably not as robust. North America, particularly the US and Canada remain principal source markets for tourism in the Caribbean, however travel between South America and the Caribbean and South and Central America present significant opportunities for an expansion of tourism within the Americas. The Twenty-Fourth Congress recognizes the importance of and the desire to make better use of opportunities for the Region to connect through the promotion of travel and tourism and to better connect peoples, businesses, communities and experiences in the Americas.



	
	Ministerial Dialogue



	a. 2nd PLENARY SESSION - Forging Strategic Business Alliances for Developing Sustainable Tourism 

A critical element necessary to connect the Americas through Sustainable Tourism involves the forging of business alliances – strengthening these alliances where they already exist and establishing new ones to take advantage of existing opportunities. The 24th Congress will explore the business opportunities and prospects for forging alliances among the private sector, including representatives of the transportation companies (airline and cruise) as well as other important players in the industry such as travel agencies and operators of online platforms. The Congress will also seek to address issues related to overcoming challenges and embracing opportunities to connecting the Americas including through inter alia linkages in transportation (air, sea and land), culture and sport, trade, technology and knowledge-sharing.

	
	 Panel 1

	
	DISCUSSION

	
	Panel 2



	
	DISCUSSION

	OFFICIAL PHOTOGRAPH 

LUNCH

CULTURAL PRESENTATIONS

	AFTERNOON

3rd PLENARY SESSION – Importance of Product Innovation in Connecting the Americas 

We live in an increasingly connected world influenced significantly by advances and innovations in information and communications technology (ICT). Innovations in tourism have tended to mirror developments in the rest of the world, particularly in relation to the impact of ICT. Moreover, the ability to book your flight online, have boarding passes on your smart-phone, check in with machines, and go through automated clearance gates have significantly influenced how people travel. The 24th Congress will assess how these innovations as well as advances in product development have both shaped the direction of tourism and have been affected by technology. In addition, the Congress will assess the impact that innovations such as the Share Economy and Smart Destinations have had on tourism, and explore other areas such as Connecting People through Cultural Heritage Tourism and innovations in Community-Based Rural Tourism.



	
	Panel Presentations:

1. 

	
	DISCUSSION

	
	RECEPTION HOSTED BY THE PRESIDENT OF GUYANA

	END OF DAY ONE

	Thursday March 22

Morning

	4th PLENARY SESSION 
- Multi-Destination Travel to Promote Market Opportunities

The sub-regions of the Americas all provide significant opportunities for multi-destination travel. Some of these already exist through cruise products, as well as specifically designed packages by tour companies. This notwithstanding, challenges related to cross-border travel including visa facilitation, air connectivity and port security, have constrained the development of multi-destination products in our region. The 24th Congress will assess emerging issues surrounding multi-destination travel, including inter alia, travel and visa facilitation models, new technology options to support travel and visa facilitation, as well as requirements for multi-destination travel. The Congress will also help share experiences countries have in these areas, promote joint efforts for multi-destination tourism initiatives among member states and regional tourism agencies, as well as examine the principal challenges and solutions to the effective development of multi-destination travel within the region.



	
	Panel Presentations:


	
	DISCUSSION

	
	COFFEE BREAK

	a. 5th PLENARY SESSION –  Building Resilience in the Tourism Sector in the Americas

The recent evidence from the havoc wreaked by the spate of natural disasters in parts of the Americas highlights the importance of enhancing the tourism sector’s resilience. For many of the affected and vulnerable countries, particularly those disproportionately dependent on tourism in the Caribbean, it is increasingly obvious that the sector must be resilient if it is truly going to be able to contribute fully to the SDGs. The 24th Congress will underscore the notion that natural disasters affect lives, infrastructure and economies, and highlight the need for significant attention to strategies to reduce the cost of natural disasters in destinations that depend on the quality of their infrastructure and natural assets to sustain their livelihoods.

	
	Panel Presentations: 


	
	DISCUSSION

	
	LUNCH

(GUYANA PRESENTATIONS)

Role of Tourism in the establishment of the Green State Economy

1. Department of the Environment

2. The Tourism and Hospitality Association of Guyana

3. Indigenous Community


	6th PLENARY SESSION

	
	Reports of the Inter-American Committee on Tourism and General Secretariat
1. Report from the Chair of CITUR

2. Report from Chief of Culture and Tourism Section
3. Comments by Delegations

Election of Officers of the CITUR

The meeting will elect the new Chair and two Vice-Chairs of the CITUR. 



	7th PLENARY SESSION

	
	· Ministerial Dialogue and Approval of the Declaration of Georgetown on Connecting the Americas through Sustainable Tourism 

	
	CLOSING CEREMONY

	
	1. Remarks by Mr. Nestor Mendez, Assistant Secretary General of the OAS 

2. Remarks by Hon. Dominic Gaskin, MP, Minister of Business of Guyana
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